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1st Vice President

Elizabeth M. Leonard

Mattie C. Condray

Senior Assistant General Counsel
Office of Legal Affairs

Legal Services Corporation

750 First Street, NE 11th Floor
Washington, DC 20002-4250

Dear Ms. Condray:

Please let this letter supplement my letter of January 8, 2001 commenting on
LSC's review of regulations which create unnecessary administrative burdens on local
programs.

In that letter, I suggested that 45 CFR 1626 be revised to eliminate the
requirement that citizens attest to their status in writing. While I still prefer the
regulation be changed in that manner for all cases, a more limited change might be
helpful in many cases.

Presently the regulation does not require that a citizen attest in writing when
the only service is limited to brief advice and consultation by telephone. 1626.6(a).
There is of course good reason to allow brief service over the phone without a written
attestation.

However, it is our experience that many clients who are at first provided

- advice over the phone also need additional brief service in person. Often, we need to

review papers with the clients or the clients need a personal explanation in order to
really understand the advice we are giving them. In theory that then requires an
attestation under the Regulation.

The problem is that the client has already had his citizenship documented over
the phone, and the casehandler must now remember to get the client also to sign that
he is a citizen. It is understandable that errors sometimes happen in this situation,
especially since the casehandlers do not usually do eligibility screening.

I would suggest that the initial documentation of citizenship made over the
phone should be sufficient if advice is first given over the phone, even if some brief
service is later provided in person.
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In an analogous situation, it is noteworthy that 1611.8(b) providers that
retainers are not required in cases of "brief advice and consultation," presumably
because getting a signed retainer is an unnecessary administrative burden for a cases
where only limited service is being performed. Having an attestation in cases of brief
service would similarly seem more of an administrative burden than it is worth.

There would also be some virtue to having the attestation requirement be the
same as the requirements for retainers. The Corporation could well develop language
which would apply to both situations. That way casehandlers would know that
whenever they needed a retainer, they also needed an attestation of citizenship.
Hopefully, a uniform rule would diminish the number of errors programs make in
getting these documents.

Thank you for the opportunity to submit these comments.

Executive Director



