
 
 

New HotDocs Charitable Organization Program 

 

Dear HotDocs User, 

 

As many of you are aware, HotDocs Limited (formerly Capsoft UK LTD) acquired the HotDocs software business from 

LexisNexis in November 2009. As a result of the acquisition, the LexisNexis software donation program, of which your 

organization may have previously been a beneficiary, has been dissolved.  

 

However, HotDocs Limited, through our U.S. business, HotDocs Corporation, welcomes the opportunity to continue 

using HotDocs software to support charity and community initiatives, by introducing the HotDocs Charitable 

Organization Program.  

 

All recipients from the previous donation program, as well as other eligible organizations developing online document 

assembly templates in conjunction with Pro Bono Net's Law Help Interactive program, will be eligible for free copies of 

HotDocs Developer 10 and HotDocs User 10 (a desktop application for accessing and deploying templates built on 

Developer) along with 30 days of free Installation Support*.  These products were formerly known as HotDocs Pro and 

HotDocs Standard. 

 

These licenses will never expire or require reapplication. This offer  will expire the 31st of August 2010. After such time, 

your organization will be determined as outlined below.  

 

Following August 31, 2010, any new organization that meets eligibility for the Charitable Organization Program (see 

Note 1) will be able to buy licenses at a 70% discount from the list price of HotDocs Developer 10 and HotDocs User 10 

along with 30 days of free Installation Support*.  

 

Additionally, an annual Maintenance & Support program is now available to all former recipients under the LN program, 

or any new charitable organizations who wish to apply (see Table 1).  

 

The HotDocs Maintenance & Support program will entitle a nominated member of your organization to gain access to 

telephone support from our Technical Support team. You will also be entitled to receive all new version upgrades and 

fixes to the HotDocs software. 

 

Submissions must include a one page summary of your organization with a copy of your IRS determination letter or 

current Form 990. Submissions additionally must specify which HotDocs software is requested (HotDocs Developer 10 or 

HotDocs User 10) with the number of software licenses needed (see Note 2). Submit documents to:  

 

HotDocs Corporation 

387 South 520 West, Suite 210 

Lindon, Utah 84042 

801-615-2200 

 

Or: 

Kate.Anderson@HotDocs.com 



 

We understand and value the contribution that HotDocs makes to your organization’s overall mission and goal. We hope 

that by giving this perpetual donation of HotDocs software that we aid in your efforts to achieve your goals.  

 

 

Sincerely Yours,  

 

Russell Shepherd   

Chief Executive Officer 

 

 

 

 

 

Note 1  

 

Eligibility for the HotDocs Charitable Organization Program includes those legal service organizations funded by the Legal 

Services Corporation (LSC), organizations funded by their state Interest on Legal Trust Account (IOLTA), or equivalent 

charitable organizations that assure HotDocs products will be used exclusively for not-for-profit efforts.  

 

Note 2 

 

If your organization is a recipient and funded by the Legal Services Corporation (LSC), you are NOT REQUIRED  to submit 

verification of eligibility, however, you are required  to submit which HotDocs software is required(HotDocs Developer 10 

or HotDocs User 10) with the number of software licenses needed.  

 

 

 Table 1 

 

Product 
List 

Price 

 
Nonprofit 
Discount 

 
Your 
Price 

M&S** 
Fee 

Nonprofit 
discount on 

annual M&S**  
Your  
Price 

Developer $800.00 70% $240.00 $200.00 30% $140.00 

User $300.00 70% $90.00 $75.00 30% $52.50 

 

 

* Installation Support: Means only assistance with the installation of software and is not to be construed as testing, 

training or consulting.  

 

** M&S: Maintenance and Support 

 

 


