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Source: http://www.flickr.com/photos/24625802@N08/



  
DrupalCon DC 2009



  

Usability



  

useit.com



  

Usability Components

● Learnability
● Effciency
● Memorability
● Errors
● Satisfaction
● Utility

Source:  Usability 101 by Jakob Nielson
 http://www.useit.com/alertbox/20030825.html



  

Top Web Design Mistakes

● Legibility
● Non-standard links
● Flash
● Content not written for the Web
● Bad Search

Source: Top Ten Web Design Mistakes of 2005 by Jakob Nielson
 http://www.useit.com/alertbox/designmistakes.html



  

Who 
What 
When
Where
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How



  

WEB ANALYTICS

Collection
Measurement

Reporting
Analysis



  

Google Analytics



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  

Clickheat http://labsmedia.com/clickheat



  

10% 
of design project budget
on improving usability

Double 
design quality metrics

Source: Usability 101 by Jakob Nielson 
http://www.useit.com/alertbox/20030825.html



  

User Testing



  

User Testing

Representative users
Representative tasks

Observe

Source: Usability 101 by Jakob Nielson 
http://www.useit.com/alertbox/20030825.html



  

How many testers?



  

5



  

Paper Prototypes

Paper Prototypes Work as Well as Software Prototypes 
http://www.usability.gov/pubs/062005news.html



  

Testing Lab



  

userfy.com



  

usertesting.com
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