Capturing the Untapped
Resource: Using Law
Students to Create A2J

Guided Interviews®

Ronald W. Staudt
Professor of Law, Chicago-Kent College of Law
Director, Center for Access to Justice & Technology

John Mayer
Executive Direeterm&enter for Computer-Assisted Legal Instruction

Jessica Bolack Frank

Program Coordinator, Center for Access to Justice & Technology



What is A2J Author?

A graphical user interface for data collection specifically designed by Chicago-Kent &

CALI for low-income, self-represented individuals.

It enables non-technical authors from legal aid providers, courts, and law schools to
rapidly build and implement customer friendly web-based interfaces for document

assembly.
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What is A2J Author?

Legal aid organizations, courts, and law schools use A2J Author to create
“A2J Guided Interviews” to collect data from end-users one piece at a time.
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What is A2J Author?
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What is Jane's address?

Address 1: |

Address 2: ‘

[©)
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City: ‘ ‘ 2 Author allows you to add
|

o ‘ EWhat if | don't know the zip code? faphics! !— g
y: . DO YOU AGREE?

State: | Choose from this list: M 4

Zip: ‘ ‘

Sign this form.

- !

A2J Author has “just in time” learning features for the end-user
including: “Learn More” bubbles, definition pop-ups, audio, graphic and
video capabillities.
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Uses for A2J Author:
Document Assembly

P J— — IIflnt:tan.-'iew\r Variables B
Please complete the following : T % % x
information about your child: Child name TE Varapie Coop TVaiie

Name: ‘ ‘ ‘ User Gender n/a
_ User Avatar nia  |blank
Date of Birth: Ch | Id DOB DA Client first name TE |n/a
‘mm I . |dd | - ‘WW L' - Client middle name T| n/a
Address: | | Child address TE A2J Author Answer File
County;‘ ‘ B Child DOB DA na  |01/22/2006
| Child address TE nfa 123 My Street
Ch | | d coun ty TE Child county TE n/a | OurCounty
—
Name Date of Birth Address

(Johnboe | | o1/22/2006 | 123 My Street

2. Approximate value of the minor’s personal estate: $ : Amount of minor’s anticipated gross annual
income and other receipts: $

3. The person having custody of the minor 1s

Address




Other Uses for A2J Author

Triage

Online Intake

E-Filing

...% *l{;.‘:.s. ¥ Together, we do the community justice.
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today.
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C)fehecone to NORTH PENN LEGAL SERVICES

Home
Need Help?
Income Exgity

Our Priontses for

Find s Lawyer
> Seif-Help
About NPLS
Support NPLS
News

Reference
Center

More Uses for A2J Author

Benefits Calculator

call 1-877-9-LEGAL-0 | Office Locations

Jocatesifor Low-income, g “amilies
L e L .

e R e

SELF-HELP

PALAWHELP
PALawHelp is a statewide legal services web site, administered by
the Pennsylvania Legal Aid Network (PLAN). PALawHelp contains links WLQ
to legal aducation and seif-help material davaloped by a variety of
legal services programs, induding NPLS, and governmental agencies. It lists contact
information for legal aid services in Pennsylvania. Similar statewide websites are in
operation in all states.

Through a FREE and CONFIDENTIAL service calied BenefitsCheckUp, cider adults can now
screen themselves for more than 1,000 federal and state benefits in the privacy of their
own home through the Internet.

Bl recipient may be entitled to. The user must
— ential recipient’s income, expenses and
resources. This program is for Pennsylvania rsidents only.

£ BACK  OMEXT MY PROGRESS 7 vou willhesd to know your income an + SEND FEEDBACK

North Penn Leqal

You will need to know your
income and expenses, including

Your gross wages;

Your house insurance
premium and property taxes if
you own a house;

Which utilities you pay for;

Any child care costs; /

Ch{'id' support you pay or s 1
receive; and \

Medical expenses, if you're 60
or older or are disabled

|' For more details, look here . . .

Be sure you have your financial
information on hand before you
cantinue . . .

(Click "Exit" if you need time to

® WELCOME!
I N

Services Example

Stand Alone Info Guides

(@ 11inois Legal Aid s moos sasses sove e s o

Begin Here
For hels wen a legal e, type your problem n the box below
Entar your 2ip code t get mars information spaciic to your lecation

+ langusge: English | Espads

(D linois Legal Aid nesns unsi res

Z

You searched for Protection in Illinois

Iots Solve their Legal Problems

Search Results

TR P e can help you find
you'ta looking for

Articles matching your search for Protection

7 Take our User Survey- pesse e s momen 157 o o bier Survey 2 e o 5 mprove o wemsne,

D 111inois Legal Aid e mocs sesens sove s gl e

Prap—]
youte locking e .

S wesme e ok s Orser Semen 2y - T

o

. Getting Served with an Order of Protection

Explains what happens if someone gets an Order of Protd

Articles 1-50f 312 | < Prav | Next > | Results par paga: 5 10

Welcoms to the linois Protective
Order Selection program.

This program s for people who are
vietims of abuse, stalking,
once,

harr nt, once, ’
and want to make their abuser stay| |“VW can | pravert my abuser from
2 / cooing my inemet actvitioe?

T progam il 1 you about (EETED)

legal orders which can protect
victims of different sorts o abuse,
violence, or harrassment

You wil answer questions for
between 5 and 10 minutes.

Protective Orders

@ Introduction:

AT CHICAGO-KENT COLLEGE OF LAW


http://www.northpennlegal.org/help/selfhelp.php
http://www.northpennlegal.org/help/selfhelp.php

Access To Justice

All Users

Supporting Our Authors:
www.A2JAuthor.org

A2] Author® Community Website

Home

Home

Download A2] Author 4.0
Getting Started

About A2] Author

Online A2] Authoring
Guide

Online Intake

A2]1 Author Blog

Contact Us

o o

T =@

Registered Users

Download A2] Author 4.0
A2]1 Authoring Guide
Download Search &
Replace Tool

o

o

Trainings and
Presentations

Welcome to the Access to Justice Author Community Board
outline

view edit track

Submitted by sam on Thu,

Announcements

Webinar for Questions about the A2] Clinical Project Welcome to A2J Author®.

CALI Executive Director John Mayer and Professor Ronald W. Staudt discuss the Access to Justice Clinical Course Project while answering questions from interested
faculty members on November 13, 2012. Click here to view the recording.

CALI® Request for Proposals for the Access te Justice Clinical Course Project (A2 Clinic) The Center for Computer-Assisted Legal Instruction is now accepting
course proposals for the Access to Justice Clinical Course Project. The A2] Clinic Project is designed to prepare today’s law students for the modern law office while
reducing barriers to justice. This project will provide technical support for faculty who integrate A21 Author® and other software tools into clinical courses that
produce resources for legal aid organizations. For more information, view the announcement or 3 sample course kit.

New York State Courts Access to Justice Program Create Trilingual A27 Guided Interview
Using the A21 Author pop up feature to translate each screen into different languages, the NYS Courts Access to Justice Program has made their Tenant Vacate Default Judgment Program accessible for English,
Spanish and French speaking unrepresented litigants. Explore the multi-lingual form on New York CourtHelp.

g
Discussion Boards
Feature Requests
Leveraging Law Students
and Technology

Local Server Setup &
XSL Transforms

o

o

o

o

Administration

Legal Aid Network of Kentucky Creates A2J Author Demo Video
Check out the video created for self-represented litigants in Kentucky explaining how to use A2 Author Guided Interview self-help legal forms.

Best Practice Guide for Courts Using A2] Author
New York State Courts Access to Justice Program created and are generously sharing the Document Assembly Programs Best Practices Guide For Court System Development and Implementation Using A2]|
Author. If you are a court program interested in using A2] Author be sure to review this guide.

Try the A2] Author® Search & Replace Tool!
The SRAZ]1 Tool allows authors to replace large amounts of text in a very short amount of time. This tool is great for editing large interviews or working on interview translation projects. Visit the A23 Author@
Search & Replace Tool page for maore information and to download the tool.

~ administer

~ create content
blog entry
book page
forum topic
image
page
story
Forums
access control
blocks
categories
comments
content
image galleries
input formats
logs
menus
modules
settings
themes
users
help

DB @ aa

o vBo @oeao

B EE voava

Upcoming Events & Tr

New User Workshops
Are you new at authoring? Have a question about an interview you are working on now? The A21 Author New User Workshop series is designed to train attendees on a selected feature. It is also a "worksh
— 50 please bring your latest project and questions with you and we'll do our best to provide you with answers and help!

New User Workshops are held on the first Thursday of each maonth.

Topic: Program Variables

December 6, 2012

12pm ET / 11am CT / 10am MT / 9am PT

Register: https:/ /www?2.gotomeeting.com/register/ 647904402

Please note: The New User Workshop series is set up as a recurring webinar. If you register once you will be registered for the entire 2012 series and will not have to sign up each month.

Advanced User Forums
The A21 Author Advanced User Forum is meant as a gathering place for authors looking to exchange ideas about scripting logic or questions in A2] Guided Interviews. Have a tip for designing questions? Or,
perhaps you've invented a new formula for some advanced logic? If so, please bring your latest project, tips, or tricks to this session to share with other interested authors in the community.

Advanced User Forum sessions are held on the third Thursday of every other month.
Topic: A2] Author 5.0 - The Mobile Design Concept

Our last A2) Author Advanced User Forum for this year is this Thursday, December 20, 2012. We've been hard at work on the new A2 Mobile Viewer. Come and see our mobile design concept! We'll al

b b
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Supporting Our Authors: Monthly
New User Trainings

Steps to Create a Repeat Loop by
Collecting the Number First

Step 1: Script a set of questions that you want to repeat

aZj A2JAuthor o e

Browse videos

Playlists Feed Comments

Step 2: Create the counting variable.

Fall 2012 ice & Yy . ( stice & logy ice & dlogy Pr..
14 views | 1 weekago Sviews | 1 week ago Sviews | 1 week ago A2J Author® New User Training - How to Create Repeat Loops (October ...

2012 Topics Included:
Adding Audio, Graphics & Video;
Exit to Save’ Functions; Variable
Macros; Program Variables; and

Repeat Loops

www.youtube.com/a2jauthor




Supporting Our Authors: Bi-Monthly
A2J Author Advanced User Forum

Discussion among

our authors on a | & S0, A2J Author Needs You!
specific topic

Selected Vacuny will create a new
clinical course (of rmodfy

WE NEED m’p'"m” o

YOoU! Do you e aasets et you Nl g
2012 Topics: e
» Best Practices of Question n
Design ww
- Best Practices for Re-Using Average length of i"m;t”:‘
& Replicating A2J Guided questions?

Interviews w"u"“c:um"’ S o
« Best Practices for Creating
Foreign Language
Interviews
« Tips for Efficiently Creating
A2J Guided Interviews
« A2J Author Needs You
* A2J Author 5.0: Mobile
Design Concept




The Justice & Technology Practicum
2012: Matching Law Students with

Legal Aid Organizations

Nebraska:
- Due Process for Special North Carolina:

Education
. Adult Name Change * Health Care Power of

- Annual Report of a Guardian Attorney

- Answer & Counterclaim for Simple Uncontested
Divorce (No Children) Divorce (No Children)

lllinois:
 Voluntary Acknowledgement of Paternity

Detinue & Replevin




Working With Our Law Students

What's Involved:

*Send in a request on the Court
Form Request

*Define scope of the project
Discuss heuristics with the
student

*Be available for appx. 5

student contact meetings (email
or phone)

*Review finished product
*Upload your finished A2J
Guided Interview & HotDocs
template!

Court Form Request

Chicago-Kent College of Law -
Justice & Technology Practicum -
Court Form Request

Please identify the court forms that you propose Chicago-Kent law students automate in our
Justice & Technology Practicum. Students will work on projects in the fall 2012 and deliver results
at the end of the semester (Mov./Dec. 2012). The Practicum is designed to support LSC funded
legal aid organizations and courts that provide information and services to low income. self-
represented litigants.

R red

Organization Name *

Contact Name *

Contact Email *

Contact Phone *

Organization Information
Please tell us about your organizat dth of the who supen
nten

docume nt a t omatio p ] cts. Has orgal nlzatmn compl ete d,&EJG ided Ir and.-"or
HotDoc templates previously? If s h \ ng have you been automating forms ar dh v many
have you completed?

"Mﬁ Center for

Access w Justice & Technology

AT CHICAGO-KENT COLLEGE OF LAW



https://docs.google.com/a/kentlaw.iit.edu/spreadsheet/viewform?formkey=dEp4aXhiZnVzRGt3MXgteU0xZmVkNlE6MQ

Sample Student Project: North Carolina’s
Simple Uncontested Divorce

. N {(SEND FEEDBACK )
i U %
= open b= deo

Filter: All Steps -

] Eile Edit View Field Iools Window Help

|8 HaS| | [« o &% Lw O Q| ]

Interview

0)1-Introduction ‘Welcome to the AZJ‘ L
0)2-Introduction :This Guided Interviev
1)1 Qualification Question “This A2J €

Variables

STATE OF NORTH CAROLINA

1)2 Qualification Question 2 :Have yol
1)3 Qualification Question 3 When di

In The General Court Of Justice
| I | County District Court Division
[RErme AnG Aooress O Pzt T

[Plaintiff name full CO

1)4 Qualification Question 4 ‘Have yol

(
(
(
(
(
Report (
(1)5 Qualification Question 5 f you ha!
(
(
(
(
(

DOMESTIC

CIVIL ACTION COVER SHEET
INITIAL FILING ] SUBSEQUENT FILING

Preview 2)1-Name :What is your name and ge
2)2-Plaintiffs Address :%% [Plaintiff r
2)3-Plaintiffs Telephone :What is your
3)1-Defendant's Name :What is your ¢
3)2-Defendant's Address :What is %%
(4)1-Date of Marriage :When were you
(4)2-Marriage Location :Where did you
(5)1-Children -Did you and %%[Defenc
(5)2-Minor Children -Are your children
(5)3-Minor Children :How many of your

Plaintiff address full CO

Name And Acdiess OF Plantr

il

Upload

Rule 5(5), Rules of Practice For Superior and District Courts

Jury Demanded In Pleading? No Yes

=] iTarney O Pany, I ot HEcresents ar i,
or change of agcress)

|Defendant name full CO

Plaintiff name full CO

Defendant address full CO

Plaintiff address full CO

Summans Submited n Yes No
— [X] ves] CE “CsnTsiepﬂmNa

G BACK NEXT My PROGRESS | 5 When did you and your spouse begin living separate SEND FEEDBACK

a @ Access To Justice

AT CHICABO-KENT COLLEGE OF LAW

T Antarmey Bar Mo Aromey EWeT A

Initial Appearance in Case | []Change of Address

ommans Submaed Yes [T Ho Wams OF Frm

Counsel for
[ Aul Paintifte [7] Al Defendants [] Only (List partyfies) reprassntsd) FAX NG,

[CLAMS FORRELIEFFOR: 0

(check all that apply) (check all that apply)
[] Amended Answer/Reply (AMND-Respanse) [ Alimony (ALIM)
[J Amended Complaint (AMND) [ Annuiment (ANUL)

( [ Answer/Reply (ANSW-Response) Child Support (CSUP}
When did you and your spouse [OF =N [ Complaint (COMP) [T Custody (CUST)
A T [] Confession Of Judgment (CNFJ) I Divorce (DIVR)
begin living separate and aparf? - L] Contemp (CNTP) Assess Motions Fee [ Divorce From Bed And Board (DIVB)
Separation Date | What does "separate and apart" mean? [ Gontinue (CNTN) Assess Motions Fee [ Domestic Violence (DOME)
[ Compel (CMPL) Assess Motions Fee [ Equitable Distribution (EQUD)

v |dd |~ yyyy v Tanrere Sountercain e (CTCLececs Couniorciain Cocic E Medical Coverage (MEDC)

@ DO YOU QUALIFY?
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Access to Justice Clinics
Creating Legal Aid Resources with A2J Author®




Law School A2J Clinics

Justice & Technology Practicum 2012, Professor c.:cucser podcasting ana
Staudt blogging for legal education

WELCOME TO |
A2J AUTHOR

Authoring

Welcome!

Welcome to Justice and Technology Practicum: Fall 2012 at Chicago-Kent College of Law. Recent Questions

= Time Tracking

= Self-Help Desk

= Tracking Hours

= Submitting Student Work

This is a hybrid eourse with elements of clinie, legal writing and substantive instruction.

= Like a clinic, this course is “experience-based and focuses on appropriate lawyer roles,

legal institutions, professional responsibility, and the ... practice of legal representation :"Tfj Anthor®
or dispute resolution.” Clinical field work includes court house observation and . CALI®
participation at the Chicago-Kent Self Help Web Center at the Circuit Court of Cook = Chicago-Kent

= Classcaster®
= elangdell®
= Like legal writing, students will perform legal research, draft legal documents and » Ronald W. Staudt

County Daley Center.




Opportunity




Partner with ‘nLl®




Law School Clinics

@

GALI

eLangdell®

WORKING TOWARD
JUSTICE FOR ALL The Center for
Access to Justice & Technology
AAAAAAAAA -KENT COLLEGE OF LAW D




A2J Clinics: Powerful Education

» Deep dive into law, procedure & heuristics

» EXxposure to policy/ethical issues raised by

legal services delivery & technology

» Key competencies for emerging law

practice: e-lawyering, unbundling, web 2.0

& “cloud” practice”

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW



Justice & Technology Practicum

Justice & Technology Practicum 2012, Professor  c.:cescoster podcasting ans
StaUdt blogging for legal education

Law Students:
» Field observation help desk
Scope document
Research memo
Sto ryboard Assignments / Student Work |~ Student Tipe Tracker ~ Course Materials ~ Questions  Authoring Resources  Contact

A2J Guided Interview &
HotDocs template

WELCOMETO |
A2J AUTHOR

v Vv Vv WV

Recent Questions
= Time Tracking
Self-Help Desk

Fall 2012- 8 New Guided puse isto e iR | — : i
Interviews: S

» Simple Uncontested Divorce

Links

= A2J Author®
= CALI®

= Chicago-Kent

(North Carolina)

» Annual Report of Guardian on
Condition of Ward (Nebraska)

» Voluntary Acknowledgement
of Paternity (lllinois)




Lawyering in the Age of Smart
Machines
Marc Lauritsen

» Suffolk University Law School
» A2J Clinic Beta Tester
» A2J Author & HotDocs instruction

» Projects from a variety of states, including
Nebraska through the A2J matching program

» “They were gratifyingly unanimous in saying
they would recommend this course to other
students...”

Ihe Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW



National Initiative:
A2J Clinics 2012-2014

» Course materials and distance tools on CALI's Classcaster
» 6 clinic pilots with LSC
» Matching students to legal aid projects

» Marketing, evaluation and plan for growth

WIN law students
WIN law schools
WIN legal aid

I WIN public

Tthf
i Acc tJt&ThIgy

AAAAAAAAAAAAAAAAAAAAAAAAA



The A2J Clinics

Access to Justice Clinical Course Project Drives Innovation,

Arms Law Students with Document Assembly Tools

JoNel Newman & Melissa Swain,
University of Miami School of Low

FOLLOW ALONG: A2JClinic.Classcaster.net

«Columbia University
Law School

«Concordia University
School of Law

*CUNY Law School

*Georgetown
University Law Center

*UNC Chapel Hill Law
School

*University of Miami
Law School

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW



A2J Clinic Models

- Legal Skills Seminar or Practicum
- Traditional Poverty Law Clinic

- Specialized Law Clinic

- Collaborative Law Clinic

- Self-Help Desk Clinic
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GNALI

THE CENTER FOR
COMPUTER-ASSISTED
LEGAL INSTRUCTION

John Mayer
Executive Director
jmayer@cali.org
@johnpmayer

www.cali.org
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Welcome to A2J Author!

ACCESS TO JUSTICE

This program was developed under grantsfrom the State Justice |nstitute (SJI grant number SJI-04-N-1211), Center for Access to the Courts through
. Center for Computer-Assistad Legal Instruction (CALI), and Legal Services Corporation (LSC). The

SJI Technology; Chicago Kent College of
points of view exprassed are those of authors and do not necassarily represent the official position orlpulicies of the SJI, Center for Access to the
Courts through Technology, Chicaggkent. CALI, or the LSC.
/
"A2J Author® and "A2J Guided Interviews™ are jué't:lenallyI registered trademarks of lllinois Institute of Technology, Chicago Kent College of Law & Center for
Computer-Assisted Legal Instruction. Any us,é' of either mark must include the full name of the mark, along with the registration circle - ®, Use of either mark on
your webpage, or in any publications, presgﬁtations or matenals must also prominently display the following sentence, "[insert mark name here}® is a US federally
registered trademark owned by lllincis Insﬁtulﬂ «of Technology, Chicago Kent College of Law & Center for Computer-Assisted Legal Instruction. <www.aZjauthor.org>

© 2000-2010 llincis Institute of Ter.hhulugy{:— Chicaga-Kent College of Law and the Center for Computer-Assisted Legal Instruction

The Center for
Access to Justice & Technology

AT CHICAGO-KENT COLLEGE OF LAW
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Access To Justice
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/

[ Welcome to A2J Author!

‘n

A2 Interviews Run

W 2006 W 2007

511,397

271,320

Estimated Assemblies from A2)

H2008 W2009 E2010 W2011 N Projected 2012 Totals

The Center for
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[ Welcome to A2J Author!

E‘g_ /

A2 Interviews Run

W 2006 W 2007

511,397

271,310

34,222
10,325 25,837

Estimated Assemblies from A2)

H2008 N2009 W2010 W2011 WNProjected 2012 Totals

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW
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Access To Justice

AT CHICAGO-KENT COLLEGE OF LAW

This program was developed under gran 4.“ the State Justice Insttute
Technology; Chicago Kent College of Lo, Canter for Computer-Assisted L.
points of view expressed are those of e authors and do not necessarlly re
Courts through Technology, Chicago/Kent, CALI, or the LSC.

SJI

*A2J Author” and "A2J Guided Interviews" are féderally registered trademarks of lincis |
Computer-Assisted Legal Instruction. Any use of either mark must include the full name d

, tenial: di g
Teioered sosema e o i it of Toohnology, Chicogo Kart Gl o DO YOU QUALIFY?
20002010 linois Institute of Technolog - Ghicago-Kent College of Law and the Genter We | come to AZJ Au th Orl
\ J e | I

ACCESS TO JUSTICE

Technology, Chicage Kent College of Law, Center for Computer-Assisted Legal Instruction (CALI), and Legal Services Corporation (LSC). The
points of view expressed are those of Jhe authors and do nol necessarily represent the official position or'pulicies of the SJI, Center for Access to the
Courts through Technaology, Chicaggﬂkent. CALI, or the LSC.

SJI This program was developed under grants 4m the State Justice Institute {SJI grant number SJI-04-N-121), Center for Access to the Courts through

"A2J Author® and "A2J Guided Interviews™ are jéclerally registered trademarks of lllinois Institute of Technology, Chicago Kent College of Law & Center for
Computer-Assisted Legal Instruction. Any us,é' of either mark must include the full name of the mark, along with the registration circle - ®. Use of either mark on
your webpage, or in any publications, prese;r'itaﬁons or matenials must also prominently display the following sentence, [insert mark name here}® is a US federally
registered trademark owned by lllinois Ins}ituleof Technology, Chicago Kent College of Law & Center for Computer-Assisted Legal Instruction. =www.aZjauthor.org=>

© 2000-2010 lllinois Institute of Technology - Chicago-Kent College of Law and the Center for Computer-Assisted Legal Instruction
Vi




open

Variables

Upload

-

@oaame W R

PA DEBT Answer script [PA DEBT Answer script_NOV 22 MORNING.a2]]

‘SEND FEEDBACK.

(0)tntroduction -WelcomelThis pro_

Filter: Al Steps

(0)2-ntroduction -Please give your f
(0)3ntroduction -IMPORTANT! Befc
(1)1-Triage ‘Have you been sued in |
(1)2-Triage ‘We're sory. This progra
(1)3-Triage-County You have been ¢
(1)4-Triage-Which court -In what kin
(1)5-Triage-MDC hearing -Has there
(1)6-Triage-MDC hearing -Sorry. %%
(1)7-Triage-MDC notice -Have you n
(1)8-Triage-MDG notice ‘%S[Client
(1)9-Triage-MDC printout :What this
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» Browser wars

» OS wars

» Low Broadband

» Digital generation in
diapers

» No smart phones

» Reading on the screen

» Doing things “digital”
cutting edge

» Browser standards

» Rise of Javascript

» Ubiquitous broadband
» Smart Phones

» Tablets/E-Readers

» Doing things digital

» Doing things mobile



» Browser standards » HTML 5

» Rise of Javascript » Ubiquitous Broadband/

» Ubiquitous broadband Smart Phone/mobile

) Smart Phones » Doing things digital only
option

v

Tablets/E-Readers » Smart Phones

Doing things digital » Expectation is that

Doing things mobile everything will have a
web process instead of a
human

W



Next Generation A2J: To the Cloud

amazZon
webservices®




Disclaimer

The designs in the following slides are pre-release designs and are
not intended as final. We are not promising that the final product will

look like these designs and these designs should not be relied
upon.

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW



Next Generation A2J: Anytime/Anywhere

n
What

Yo

J can col lect

user

Question

'S your nam

and the

inform,

N use

e?

abon from
1ina latey

You can collect information from
the user and then use itin a later
question.

What is your name?

MY PROGRESS 2 Prease enter your name and select you +

Please enter your name and
select your gender.

First: |
Middle: [ ® d
Last:

Gender: @ Male ACT

© Female
@ Your Information

e st of T ety - Grcag vt Cotoge of Lt ot s Computr Ated L bt
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2 Criminal Expungement O

Step 1/7| Screen 1/56

Court Forms for lllinois
Criminal Expungement

Brought to you by

lllinois Legal Aid Online

www.ilao.org

Swipe to
Proceed

r for
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2 Criminal Expungement N

Step 1. This is the
Beginning of the
Interview

10f 12 steps

# of Questions: 27
Estimated Time
to Complete: 13 minutes

r for
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a2peCriminal Expungement QY

Step 1/12 | Screen 12/20

Hereis a single screen of text in
both A2J full screen and mobile.

The progress dot is optional.
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2 Criminal Expungement

Step 1/12 | Screen 12/20

12

5

| ey /-
Step 5: Exper‘i‘_i “
Step 6: Your ngil Im
Step 7: Filinm
Step 8: How Long w
Step 9: Follow up h

Sten 10: More Informati._. &
VVVVVV

O
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2 Criminal Expungement QN

Step 1/12 | Screen 12/20

Step 5: Expenses

Sten 6: Your Leaal lssue @M
_VVNVVV

O

r for
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() A2 e
CRBACK  COMEXT MY PROGRESS G I yoo me in dangw, pleass call 511 for b v ahA

@ Acoess To Jushico

If you are in danger, please call

311 for help from the police. y

If you are expenencing domestic E

violence, you may file a policg

rapor and go o the Clerk of the :

Family Court Office in the What i . 9
courthouse of the county whie e
you live to file for an fnfunction -

For Protection in addition to : .

calling 911,

You may also call Florida's
Domestic Viclence Hotine at 1-
B00-500-1119, Also, for a listing
of Domastic Vickence Shelters in

Florida, click hare. @ CLSMF Online Intake
Mg you expenencing domesbic
vickence of stalking now, of do —I;.a:‘l
you have a hearing schedulad or
ane you walting for a hearing to be
mma"““m'ﬂ' e |l gt e Sl | 1 D bow docosas 10 s Dol Pemagi
SJ protectien? e A el b G
R0 dadPui el AT i e e Fasibhake il & m beviingy, § Py Kl Soilimpe id L L i b
Lo par-Bapae sl ranamon b of e P B AT e e corie - il Uee o s maes o

rur iy e oo il s, [ el g ey iy P by oeeiee s 7ol cork corew T 0 a0 eiee ol

- AULTSS IV VUSUIVE X TCUinivivyy
w AT CHICAGO-KENT COLLEGE OF LAW




2 TooLong Titles GetCu.. (N

Step 1/12 | Question1/3

This is an example of too much
text to fit on a single mobile
screen . Lorem ipsumdolora.
Lorem ipsum dolora. Lorem
ipsum dolora. Lorem ipsum
dolora. Lorem ipsumdolora.
Lorem ipsumdolora. Lorem
ipsum dolor. Lorem ipsum dolora.
Lorem ipsumdolora. ...
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2 TooLongTitles GetCu..h

Step 1/12 | Question1/3

.. here you see tsee the text
being continued from the previous
screen. Notice the movement of
the gray and black dots at the
bottom of the text as an indicator
of progress through this set of
screens.

Also notice that the “Screen 1/3"..

v

;’r‘i‘ D
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2 TooLong Titles GetCu.. N

Step 1/12 | Question1/3

... has NOT incremented since
we are still on the same question
(in A2J full screen-relative terms).

This is the last screen of this
question in the mobile interface.
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=) Too Long Titles GetCu..gd

=2 TooLongTitles Get Cu..g N 2 ToolLongTitles Get Cu..

Step 1/12 | Question1/3 Step 1/12 | Question1/3 Step 1/12 | Question1/3

This is an example of oo much
text to fit on a single mobile
screen . Lorem ipsumdolora.
Lorem ipsumdolora. Lorem
ipsumdolora. Lorem ipsum
dolora. Lorem ipsum dolora.
Lorem ipsumdolora. Lorem
ipsum dolor. Lorem ipsum dolora.
Lorem ipsumdolora. ...

.

_.. has NOT incremented since
we are still on the same guestion
(in A2J full screen-relative terms).

... here you see tsee the text
being continued from the previous
screen. Notice the movement of
the gray and black dots at the
bottom of the text as an indicator
of progress through this set of
SCreens.

——
g

Thisis the last screen of this
questfion in the mobile interface.

Also notice that the “Screen 1/3".
[ ]

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW




=) Too Long Titles GetCu..gd

=2 TooLongTitles Get Cu..g N 2 ToolLongTitles Get Cu..

Step 1/12 | Question1/3 Step 1/12 | Question1/3 Step 1/12 | Question1/3

This is an example of oo much
text to fit on a single mobile
screen . Lorem ipsumdolora.
Lorem ipsumdolora. Lorem
ipsumdolora. Lorem ipsum
dolora. Lorem ipsum dolora.
Lorem ipsumdolora. Lorem
ipsum dolor. Lorem ipsum dolora.
Lorem ipsumdolora. ...

.

_.. has NOT incremented since
we are still on the same guestion
(in A2J full screen-relative terms).

... here you see tsee the text
being continued from the previous
screen. Notice the movement of
the gray and black dots at the
bottom of the text as an indicator
of progress through this set of
SCreens.

——
g

Thisis the last screen of this
questfion in the mobile interface.

Also notice that the “Screen 1/3".
[ ]

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW




, 2 A2) Author

2 BACK NEXT

MY PROGRESS 21 What is your full name?
@ Access To Justice

AT CHICAGOKENT COLLESGE OF LA
-

What is your full name?

First Name

Middle Name

e
//’

Last Name f '.

Vs

IIJ .,II n S .II r II

r r L

\ y
BEGIN THE
/ INTERVIEW

.-"" ;’ IL.!'.

,'f);f .I




2 TooLong Titles GetCu.. N

Step 1/12 | Question12/20

What s your full name?
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2 TooLongTitles GetCu..

Step 1/12 | Question12/20

Whatis your full name?

U
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2 TooLong Titles GetCu.. N

Step 1/12 | Question12/20

Whatis your full name?

;’r‘i‘ D
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=2 TooLong Titles GetCu...

Step 1/12 | Question12/20

o S
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22| TooLong Titles GetCu...

Step 1/12 | Question 12 /20

o S
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22 TooLong Titles GetCu.. =2 TooLong Titles GetCu...

=) TooLong Titles GetCu...

Step 1/12 Question 12 / 20 Step 1/12 tion 12 / 20
P ' ep [ Eresior Step 1/12 | Question12/20

Whatis your full name?

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW



@ A2] Author

(= BACK MNEXT MY PROGREESS 33 What kind of legal problem do you have |~}

Access To Justice
AT CHICAGOKENT COLLEGE OF LA

r

-~

What kind of legal problem do you

have?

( Landlord and tenant
(&) Home ownership or foreclosure

© Consumer problems including
bankruptcy, credit card
disputes or debt collection

© Family law, including domestic
violence, child support,
custody, visitation, divorce,
guardianship, parental rights,
and adoption

(O Government Benefits

(0 None of these - show me more
choices

@lel.ls

T "\

What if | am not sure?

L

Learn More

-

@ LEGAL PROBLEM
\Il'u




=2 TooLong Titles GetCu...

Step 1/12 | Question1/3

Whatis your legal situation?

Foreclosure
@ Eviction

Divorce

Parking Ticket

Name Change
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2 TooLong Titles GetCu...

Step 1/12 | Question1/3

Whatis yourlegal malfunction?
You can only click YES forone.
(1 of 5 choices)

Foreclosure

YES

v No

;’r‘i‘ D

r for
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=2 TooLong Titles GetCu...

Step 1/12 | Question1/3

Whatis yourlegal malfunction?
‘You can only click YES forone
(1 of 5 choices)

Foreclosure

YES

=2 TooLong Titles GetCu...
Step 1/12 | Question1/3
Whatis yourlegal malfunction?
‘You can only click YES forone
(1 of 5 choices)

Foreclosure

YES

=) TooLong Titles GetCu...
Step 1/12 | Question1/3
Whatis yourlegal malfunction?
“You can only click YES forone
(1 0of 5 choices)

Foreclosure

YES

=) TooLong Titles GetCu
Step 1/12 | Question1/3
Whatis yourlegal malfunction?

You can only click YES forone
(1 of 5 displayed)

Foreclosure

NO |

Foreclosure

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW

=) TooLong Titles GetCu...
Step 1/12 | Question1/3
Whatis yourlegal malfunction?
“You can only click YES forone
(1 0of 5 choices)

Foreclosure

YES




=2 TooLong Titles GetCu...

Step 1/12 | Question1/3

Whatis yourlegal malfunction?
‘You can only click YES forone
(1 of 5 choices)

Foreclosure

=2 TooLong Titles GetCu...

Step 1/12 | Question1/3

Whatis yourlegal malfunction?
‘You can only click YES forone
(1 of 5 choices)

Foreclosure

YES

=) TooLong Titles GetCu...
Step 1/12 | Question1/3
Whatis yourlegal malfunction?
“You can only click YES forone
(1 0of 5 choices)

Foreclosure

=) TooLong Titles GetCu
Step 1/12 | Question1/3
Whatis yourlegal malfunction?
You can only click YES forone
(1 of 5 displayed)

Foreclosure

=) TooLong Titles GetCu...
Step 1/12 | Question1/3
Whatis yourlegal malfunction?
“You can only click YES forone
(1 0of 5 choices)

Foreclosure

YES

I VIR G

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW



=2 TooLong Titles GetCu...

Step 1/12 | Question1/3

Whatis yourlegal malfunction?
‘You can only click YES forone
(1 of 5 choices)

Foreclosure

Too g Titles GetCu...

Step 1/12 | Question1/3

Whatis yourlegal malfunction?
‘You can only click YES forone
(1 of 5 choices)

Foreclosure

YES

Too Long Titles GetCu...

Step 1/12 | Question1/3

Whatis yourlegal malfunction?
“You can only click YES forone
(1 0of 5 choices)

Foreclosure

You Must

Step 1/12 | Question1/3

Whatis yourlegal malfunction?
You can only click YES forone
(1 of 5 displayed)

Foreclosure

Choose One

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW

2 TooLongTitles GetCu...
Step 1/12 | Question1/3
Whatis yourlegal malfunction?

“You can only click YES forone
(1 0of 5 choices)

Foreclosure

YES




22y Too Long Titles GetCu...

Step 1/12 | Question1/3

Here's what you chose ..
Job
Social Security

Veterans Benefits

Alimony
Stock Dividends

' Swipe to

Froceed

Swipe back
@ to change

choices
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=22 TooLong Titles GetCu...

Step 1/12 | Question1/3

Whatis yourannual income?

r for
Justice & Technology

ENT COLLEGE OF LAW




22 TooLong Titles GetCu...

Step 1/12 | Question1/3

Is BLUE your favorite color?

MAYBE

Iy
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=2 TooLong Titles GetCu...

Step 1/12 | Question1/3

LEARN MORE?

[ Tap to View

Swipe to
Skip
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22 ToolLongTitles GetCu...

Step 1/12 | Question1/3
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=2 TooLong Titles GetCu...

Step 1/12 | Question12/20

Tell your story.

o S
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*Always interruptible
«Save as you go

- *Security!

g *We won't get
everything right the
first time

Tthf
Acc tJt&Thlgy
AAAAAAAAAAAAAAAAAAAAAAAA




A2] Author 5

ustice:
One Step at a Time

22 Criminal Expungement N

Step 1/7| Screen 1/5

/ Court Forms for lllinois
Criminal Expungement

Brought to you by

lllinois Legal Aid Online

www.ilao.org

Swipe fo
Proceed

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW




A2) Author 5

Justice:
One Step at a Time™

22 Criminal Expungement N

Step 1/7| Screen 1/5

/ Court Forms for lllinois
Criminal Expungement

Brought to you by

lllinois Legal Aid Online

www.ilao.org

Swipe fo
Proceed

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW




Thank You!

For Joining us Today!

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW



The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW

Questions or Feedback?

Ronald Staudt
Professor of Law, Director of the Center for Access to Justice & Technology, Chicago-Kent
College of Law

rstaudt@kentlaw.edu

John Mayer
Executive Director, Center for Computer-Assisted Legal Instruction (CALI)

jmayer@cali.org

Jessica Bolack Frank

Program Coordinator, Center for Access to Justice & Technology, Chicago-Kent College of
Law

jbolack@kentlaw.edu




