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TIG 2011 IGNITE

Tiny Innovations

Jeff Hogue
Legal Assistance of Western New York



A Plain Language Project Spawns
Light, Fast, Free Tools

Jeff Hogue,
Supervising Attorney, Tech Coordinator,
Legal Assistance of Western New York ®

TIG 2011 — Ignite - Albuquerque




TOpiCS (detours ahead)

Plain Language School (WriteClearly.org)
= Methods, tools, lessons learned

Small Scale Innovations Grew Out of the
Plain Language project

= Replication, Quick Deployment

Future Legal Services Tech Innovation

= Are small apps the next innovation process
we need to adopt?




Plain Language School Part 1:
Publishing Model Docs

Copied and published
plain language expert
Transcend’s model
plain language
examples

Created new plain
language examples

Reviewed some
sample A2J screens
from existing
Interviews




Roadblock: Uh oh! what about
copyright?

We didn’t want to require attribution
Traditional copyright made no sense

= Free your content!

We had to contact multiple former
partners. If they had been rigid, no
library would have been possible




Solution: Creative Commons,
tweaked

We used Creative Commons, but they
don’t have a ‘no attribution’ license

We made one up. Non commercial, share
alike.

Attribute to?: Peace




Plain Language School Part 2:
Training

Held combo in-person / webinar trainings

Publishing 3 online, self-guided lessons

using CALI author

= Similar enough to A2J Author to have a small
learning curve

Following up with mentoring hours for

students, delivered remotely by

Transcend.




CALI Author Online Plain Language
Lessons

Text that is not split into sections is hard on the
eyes, and the text in the middle is typically not
read. To make your document easier to read,
follow these rules:

Chunk text into small paragraphs to make the
reading more manageable.

Use bulleted and numbered lists to break up
text and help the reader quickly find the main
messages.

- If possible, present the text in 2-column
format. Readers capture more text when there




Replicate & Re-purpose: CALI
Author Possibllities

Built primarily for law students

Jses existing infrastructure

-ree for LegAid

Jse existing lessons or make new ones!

(BTW- John Mayer is a rock star)




Find A Free CALI Lesson

Only about 10% of content relevant to us, but these are instant trainings
for new workers.

daes nos das w5

B wilh sEalulooy

COMpare Nis znswer with the conred clzson.




Lessons Learned

Pick great partners

Combo live/webcast trainings contain
many elements that can break.

= Cheap webconference tools work fine, audio
IS the weak point

= We only achieved good audio in 1 out of 3
trainings, despite serious effort

= Live test with a remote participant no less
than 2 hrs before the event




Light, Fast, and Free

Publishing the plain language library was
fast and free, thanks to Google Sites

Publishing the lessons was fast and free,
thanks to existing CALI Author product

This project inspired:

= a gadget (now part of the NGLSD) called
WriteClearly™.

= a website add-on, ReadClearly ™




Plain Language School Part 3:
Unplanned offspring

|'- Write Clearly

write

e
:gl?&c'\km'\‘&‘é‘ﬁ&\%}‘:&:\b\m‘é{&a\\%@&&a&&%&&@m&&%

great.

8. In case you need to take out 3 home

loan again, the Department of Veteran's
Affairs {Uﬁn] EhGiEE_. way
might work

ption DEsSt if you are

simply behind on payments and are

capable of catching up, if given some
time.

10. "Straight” bankruptcy does not,
however, = te the right of mortgage|=

Difficulty Flow (experimental)

: /‘-’\.r\/\./\ )
S S Spanish, Arabic, and about

LR a dozen other languages




WriteClearly™ Gadget

Write Clearly

= TOLUN REROTT L ET )
F
Your input contained 2 sentences. They have been sorted from most difficult to least |
difficult. Mouse over the faces for more information. Happy editing!

1. Advance copies of the paper, to by diffic in The Journal of
Personality and Social Psychology, haies among psychological
researchers in recent weeks and have ge amusement and scorn.

B~

2. The decision may delight believers in so-called paranormal events, but it is
already mortifying scientists.

= Linear Flow




WriteClearly™ Development

One bright student (Bradley Reiss)
One open-minded supervisor

About seven workdays of initial

development, a few dozen troubleshooting
hours

No long planning
Light, fast, free




ReadClearly™ Website Add-On

SLWUE SUTTICUNNTY Dald imulln Tappel iy U A SUTTTCLTTTY, VI ey PUlisin e iun a vinnie.

readclearly.® "
The bank will usually send you many letters that ask you to catch up with your monthly payments. It » Rocheser (VLSP)
usually takes several months for the bank to decide that it will start a foreclosure case to take back » Probono Net
Family your house. Your mortgage cannot be foreclosed on without a court EXSias. You will be served with a » LawNY Staff Site
notice and given 20 days to answer the papers. If you do not answer the court papers, the bank will _Plain Language
prabably ask the court for permission to sell your home at a foreclosure sale. Even if you do answer " Library
the court papers, the court will eventually give the bank permission to sell your home if it decides that
, Domestic you have failed to make your payments. You should talk to a lawyer about what defenses you can

" Violence write in your answer. About LawNY

= Other Family Law

_Name Change
© (Adult)

LawNY is a non-profit law
firm that provides free legal
aid to people who live in 14

_ Name Change Read more... ==

" (Child)

“ %2 Housing ome may seem like a good choice 1T you want 0 buy a home rignt now i [ ( ST you five
time to save for a down-payment or build up your credit rating. But at LawNY, we have noticed that one of these counties we
_ Housing and some landlords € sellg the same home over and over again. Tenants sign a rent-to-own agreement, cover.

Anyone can use this. Requires two lines of code.
Uses Google API, a Google Spreadsheet, and Google’s dictionary as a fall-back




ReadClearly™ Development

Uses free code and cloud infrastructure
One bright student

One open-minded supervisor

Three days of initial development

No long planning

Light, fast, free




Quick Innovation Sample - Simple
Free Document Assembly

Method designed and tested in a few
weeks:

= Input data in Google Form

= Populates Google Spreadsheet

= Upload a document tagged with #variable# to
an action folder

= Simple PHP script watches action folder,
merges #variable# from the spreadsheet




Doc Assembly Proof of Concept
Created In Hours

I've discussed lightweight doc assembly
with bright folks for years

One bright student created an example In

a day

= Light, Fast, Free

Going Nowhere?

= Unless of you feel ignited




Development Example: Legal
Services Phone App

Legal Services client
population is adopting
mobile web access”

Google’s new
Android

development tool is an
example of possible
platforms

I'm ready. Let’s race.

* Not clear yet if that translates to apps.




Legal Services Techs, LSC’s TIG,
and Light, Fast Development

Some Ideas:

= Consider very Tiny TIGs to pay for a proof of
concept competition

= Host a think-tank-style brainstorming for
community-selected problems

Without funding, we can’t innovate in the new

development world.
o)

Thanks to Brad Reiss, 2012

Jeff Hogue — St. John's Law School J.D. Candidate,
and the New York Bar Foundation
Intellectual Property Section.

LawNY, Inc. ®
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Custom Crystal Reports via Web

Jeffrey Kaput
Community Legal Aid Services Inc.



V

Jeffrey Kaput
IT Manager

Community Legal Aid
Akron, OH




Crystal’s power
ASP.Net 2.0 plugin
Simple Coding
Custom URL

Your report is 1 click away



Pika: Case # 02E-7001537Elig - Mozilla Firefox

|? Funding Code is Ellank| |? Special Problem Code is Blank|

|-? Mo Opposing Parties Have Been Entered| [
# AGE Has Mot Eieen Entered an Eligibility Tab|

CASE SUMMARY

No Case Tracking Blligs

e Management System




02E-7001537Elig - Bob, Billy

Activity Date Activity Type Surmmary [ Notes

292010 File Review Quick Mote

Send message to Helpline supendsor
Sfscffsdd

32852010 File Review Tickle far HelpLine Supervisors

Send message to Helpline supendsor
sfsdfsd

262010 File Review Quick Mote
Do not Uase
this s a test

3262010 File Review Tickle for HelpLine Superisors
Do not use
this s a test

3262010 File Review Quick Mote

Do not Wae
this Js another test fo drive Ereica crazy

3262010 File Review Tickle for HelpLine Superisors
Do not Uase
this Js another test to drive Ereka crazy

262010 File Review Guick Mote

Do not Use
cifctsfac




Little to no investment cost
No Log On
Ability to pass report parameters

Export
PDF
Excel
Word



Little to no investment cost
No Log On
Ability to pass report parameters

Export
PDF
Excel
Word



Little to no investment cost
No Log On
Ability to pass report parameters

Export
PDF
Excel
Word



Little to no investment cost
No Log On
Ability to pass report parameters

Export
PDF
Excel
Word



at’s Needed




at’s Needed




Iitations




Iitations




<%@ Page Language="VB" AutoEventWireup="false" cOdane="sample_page.aspx.vb"
Inherits="Sample__page" -

<% @ Register Assembly="CrystalDecisions.Web, Version=10.2.3600.0, Culture=neutral, PublicKkeyToken=692fbea5521e1304"
Namespace="CrystalDecisions.Web" TagPrefix="CR" %>

<IDOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN" "http://www.w3.0rg/TR/xhtm|1/DTD/xhtmi1-transitional.dtd">

<html xmlIns="http://www.w3.0rg/1999/xhtml" >
<head runat="server">
<title=sample_page</title>
<link href="/aspnet_client/System_web/2_0_50727/crystalreportwebformviewer3/CSs/default.css"
rel="stylesheet" type="text/css" />
</head>
<form id="form1" runat="server">
<div>
<CR:CrystalReportViewer ID="myCrystalReportViewer" runat="server" AutoDataBind="True"
DisplayGroupTree="False" EnableDatabaseLogonPrompt="False"
Height="1055px" ReportSourcelD="CrystalReportSourcel"” Width="773px" />
<CR:CrystalReportSource ID="CrystalReportSourcel"” runat="server">

<Report FileName=""Reports\sample_ page.rpt">
</Report

</CR:CrystalReportSource>
</div>
</form=>
</htmi>



<%@ Page Language="VB" AutoEventWireup="false" cOdane="sample_page.aspx.vb"
Inherits="Sample__page" -

<% @ Register Assembly="CrystalDecisions.Web, Version=10.2.3600.0, Culture=neutral, PublicKkeyToken=692fbea5521e1304"
Namespace="CrystalDecisions.Web" TagPrefix="CR" %>

<IDOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN" "http://www.w3.0rg/TR/xhtm|1/DTD/xhtmi1-transitional.dtd">

<html xmlIns="http://www.w3.0rg/1999/xhtml" >
<head runat="server">
<title=sample_page</title>
<link href="/aspnet_client/System_web/2_0_50727/crystalreportwebformviewer3/CSs/default.css"
rel="stylesheet" type="text/css" />
</head>
<form id="form1" runat="server">
<div>
<CR:CrystalReportViewer ID="myCrystalReportViewer" runat="server" AutoDataBind="True"
DisplayGroupTree="False" EnableDatabaseLogonPrompt="False"
Height="1055px" ReportSourcelD="CrystalReportSourcel"” Width="773px" />
<CR:CrystalReportSource ID="CrystalReportSourcel"” runat="server">

<Report FileName=""Reports\sample_ page.rpt">
</Report

</CR:CrystalReportSource>
</div>
</form=>
</htmi>



<%@ Page Language="VB" AutoEventWireup="false" cOdane="sample_page.aspx.vb"
Inherits="Sample__page" -

<% @ Register Assembly="CrystalDecisions.Web, Version=10.2.3600.0, Culture=neutral, PublicKkeyToken=692fbea5521e1304"
Namespace="CrystalDecisions.Web" TagPrefix="CR" %>

<IDOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN" "http://www.w3.0rg/TR/xhtm|1/DTD/xhtmi1-transitional.dtd">

<html xmlIns="http://www.w3.0rg/1999/xhtml" >
<head runat="server">
<title=sample_page</title>
<link href="/aspnet_client/System_web/2_0_50727/crystalreportwebformviewer3/CSs/default.css"
rel="stylesheet" type="text/css" />
</head>
<form id="form1" runat="server">
<div>
<CR:CrystalReportViewer ID="myCrystalReportViewer" runat="server" AutoDataBind="True"
DisplayGroupTree="False" EnableDatabaseLogonPrompt="False"
Height="1055px" ReportSourcelD="CrystalReportSourcel"” Width="773px" />
<CR:CrystalReportSource ID="CrystalReportSourcel"” runat="server">

<Report FileName=""Reports\sample_ page.rpt">
</Report

</CR:CrystalReportSource>
</div>
</form=>
</htmi>



.EventArgs) Handles Me.Loa

st.QueryString(‘‘casenumber™)
est.QueryString(*'billingrate'™)

= server.MapPath("Reports\sample_page.rpt-)
Path) ‘Preload parameters ... cannot mix set parameter and user

.SetParameterValue('"CaseNumber", passcasenumber)

t.SetParameterValue("'BillingRate", passbillingrate)
Viewer.ReportSource = icnetreport
rtViewer.Dispose()

age_UnLoad(ByVal sender As Object, ByVal e As System.EventArgs) Handles Me.Unload
eportViewer.Dispose()

ple.aspx.vb




.EventArgs) Handles Me.Loa

st.QueryString(‘‘casenumber™)
est.QueryString(*'billingrate'™)

= server.MapPath("Reports\sample_page.rpt-)
Path) ‘Preload parameters ... cannot mix set parameter and user

.SetParameterValue('"CaseNumber", passcasenumber)

t.SetParameterValue("'BillingRate", passbillingrate)
Viewer.ReportSource = icnetreport
rtViewer.Dispose()

age_UnLoad(ByVal sender As Object, ByVal e As System.EventArgs) Handles Me.Unload
eportViewer.Dispose()

ple.aspx.vb




Case: DBE-D0S927

Date Deposit Slip Withdrawal Check # Comment Cleared
T /2006 8-4-06 £0.00 barkruptey

0/52006 DADE0E $0.00
1041172006 10-18-06 $0.00
11672006 11-14-06 $0.00
121972006

payment

filing feembanknptey

fea

Fi74.00

Bankruptoy

Tetals:
Outstanding Balance:

F274.00

st Account Activity




PO A

Hotlire Intakes Al Irtakes Elena Kelly Liza Takeny= Ereka fyerage

1/3i2010 o 1 o o o o o o.oo
1/4;2010 12 182 a5 o 12 24 22 2826
1552010 109 178 it} o 24 26 1 725
1162010 a5 142 40 o 22 i3 o .5
15712010 o 17 a8 o 19 12 o 17.50
1122010 a1 a6 a4 o 15 21 1 2025

1732010 458 713 235 o 92 107 14 114.50
111172010 G 151 a1 o Kl o 4 21.50
1112:2010 58 1g 1] 1] 22 34 1 14.50
1132010 Th 128 36 o pal 19 o 19.00
11142010 a5 129 47 o n 15 o 21.25
111552010 54 o4 24 o 1] 0 o 12.50

114072010 250 G20 162 o 95 a1 3 2075
1182010 o 1 o o o o o o.oo
11192010 a3 138 45 o o 31 4 2075
15202010 a3 139 40 o 22 18 3 .75
1212010 5 114 a8 o 26 1" o 1875
152212010 &7 104 T o 15 15 o 16.76

1MFi2010 303 496 163 o Lix} T T T7.00
12452010 1] ] 1] 1] 1] 1] 1] 0.00
15252010 7 152 a3 o o 20 4 19.25
152652010 &7 14 A4 o o 11 o 16.75
15272010 &3 1 L] 1] 11 17 0 073
152852010 a2 129 40 o 22 14 o D50
15292010 i m 28 o 14 21 1 16.00

d

Done

@




PO A

Hotlire Intakes Al Irtakes Elena Kelly Liza Takeny= Ereka fyerage

1/3i2010 o 1 o o o o o o.oo
1/4;2010 12 182 a5 o 12 24 22 2826
1552010 109 178 it} o 24 26 1 725
1162010 a5 142 40 o 22 i3 o .5
15712010 o 17 a8 o 19 12 o 17.50
1122010 a1 a6 a4 o 15 21 1 2025

1732010 458 713 235 o 92 107 14 114.50
111172010 G 151 a1 o Kl o 4 21.50
1112:2010 58 1g 1] 1] 22 34 1 14.50
1132010 Th 128 36 o pal 19 o 19.00
11142010 a5 129 47 o n 15 o 21.25
111552010 54 o4 24 o 1] 0 o 12.50

114072010 250 G20 162 o 95 a1 3 2075
1182010 o 1 o o o o o o.oo
11192010 a3 138 45 o o 31 4 2075
15202010 a3 139 40 o 22 18 3 .75
1212010 5 114 a8 o 26 1" o 1875
152212010 &7 104 T o 15 15 o 16.76

1MFi2010 303 496 163 o Lix} T T T7.00
12452010 1] ] 1] 1] 1] 1] 1] 0.00
15252010 7 152 a3 o o 20 4 19.25
152652010 &7 14 A4 o o 11 o 16.75
15272010 &3 1 L] 1] 11 17 0 073
152852010 a2 129 40 o 22 14 o D50
15292010 i m 28 o 14 21 1 16.00

d

Done

@




TIG 2011 IGNITE

5 Easy Things Law Firm Staff &
Volunteers Can Do to Improve

Information Security

Kate Bladow
Consultant



_ 5 Easy Things Law
Firm Staff &

Volunteers Can Do

Information Security



Technology & Cars Are Tools

Lawyers need to think
about technology like they
think of a car.

“You don’t need to know
how to change a tire.”

Ceballos, Arnold. "Many lawyers are using technology to save time, money during the current downturn.” The Lawyers Weekly
12 June 2009. 1 January 2011 <http://www.lawyersweekly.ca/index.php?section=article&articleid=938>



No Tool, No Work



This Is About Client Service



Pay Attention

o Know what you click &
download

o Keep track of laptops,
mobile phones, and USB
keys



Preventing Click, Click, Oops!

e Web of Trust

http:/ /www.mywot.com/

e Virus Total & Vizilla

http:/ /www.virustotal.com/

o Lookout Mobile Security
https:/ /www.mylookout.com/

o BitLocker

https:/ /www.microsoft.com/windows/windows-7 /features/bitlocker.aspx



Lock Your Doors

o Restrict access to your
computer

e Use strong passwords




A Strong Password . ..

s

o At least 7 characters
e Not in a dictionary

o« Made of upper &
lowercase letters,
numbers, and symbols

s NOT

“1234567”
“password”

“trustnol”

A name, SSN, birth date,

and so on

A password you used
before



Perform Routine Maintenance

o Changing your
password

e Installing software
updates

e Backing up your
computer files

o Deleting temporary files
and cookies



Your Memory Won't Help You

o Secunia Personal Software Inspector
http:/ /secunia.com/



Have Problems Checked

o« New messages or pop-
up windows

e Clicking something you
shouldn't

e System slowing down



How to Report a Problem

Explain
e what you did
e what happened

o what you expected to have happen

Be ready to demonstrate problem and answer more
questions.



Be Skeptical

« Don't share your
passwords

o Verify identification
before giving access to
your office or computer



A Uniform Gets You Anywhere



Review

1. Pay attention

Lock your doors

Perform routine maintenance

Have problems checked

A D

Be skeptical



Why Does It Matter?



You Could Cause Identify Theft




You Could Help Scam Others




And Much Worse



For Best Results . ..

Take care of your tools.
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Strategies for Commmunity

Based Legal Education

Leah Margulies
LawHelp/NY



Community-Based Legal Education:
Tips for Running an Outreach Program

2011 TIG Conference
January 12 — 14



LawHelp/NY Promotional Fliers

Talk criline to
a live person.

Go to www.lawHelp.org/NY to find:

Ask LiveHelp!

¥ Re‘errals fo free legal services programs
Infarmation abouvt yourlaegal rights

¥ Links to social services & government ogencies
Infarmation about the court system

LiveHelp to help you find legal help end information

w

w

v

LawHelp/NY has information in the following legal areaqs:

¥ Consumer

* Toxes
Rights * Geniors
¥ Family and Juvenils *  Community Development
¥ Weterans and Military *  Conseguences of Craminal
Charge:

¥  Bducation
*  Intemet Fraud: Chimes and

¥ Public Benefils Brewventian

*  Health

For more information or 1o schedule a fraining contact:
nyinfo@lowhelp.org

F Referencios o progromias de servicios l=goles grofuiios
b rformocion sobre sus derechos legales
¥  Enlooes porg loookoor servicios sociales ¥ ogences guinemamenholes

F rformaocion -acerca del sistema judicial
= diariadle s Wsio Dora ayvudode snconkror avado v irdorrmiociom b=

i
SFe== =EE e L T FE =

LawHelp/NY fieme informacicn en las siguientes femas legales:

W

Proteccion al Consumidor
Yeteramos vy Bilfanes
Froude del Irdermet:
Crmanss v Prevencion
Famila y Menores
Dizcriminacion y Derechos
Civilms

Derechos de=| Trabajodor
Consscusncios de Cargas

Crirmime|

Vivienda

Discapocidad

Educacion

Personas Mayonss

Desarrolls d= lo Comunidad
Inmigracicn

Saked

Benaficios PUblicos

Irmipuemsfos
F Hiolblo =n neo



Multilingual Fliers




Outreach Staff: NYC



Outreach Staff: Upstate NY




Other Outreach Staff:
Recruiting Interns & Volunteers




Summer Interns



Volunteers

Jessie Li
28

Michael Leigh
29

haya Edelstein
30

MY L

Mew York Law
School

Reed

speaks Mandarin

speaks Spanish

P R TE R PSS 1)

intern

2 week program
through Debevaize
& Plimptan

Intern

summer 2009

June 1 - June 12
2009

summer 2010

bkl 475 20
translations

outreach to
hispanic
community

Leah & Maolly

Tary & Leah

hitally



Tracking: Google Docs



Targeting Underserved Communities
INNYC

Demoqgraphics:

e Children

e Seniors

e Immigrants

Community-Based

Organizations:

Geography:

Outer Boroughs — Brooklyn,
the Bronx, Queens, Staten
Island

e Libraries

« Community Centers
e Elected Officials

e Non-profits

e Churches and other houses
of worship




K

Elected Officials



Libraries



Senior Centers




MEW YORK CITY

HOUSING
AUTHORITY

Community
Centers & Events



Block
Parties



Advertising




Online QOutreach:
Link-Building

DON’T:

Click here for
LawHelp/NY

Or

click here:
www.LawHelp.ora/NY

DO:

Click for free legal
Information in New York

State

Or

click here:
New York City Custody and
Visitation Information




Online Qutreach:
Facebook and Twitter




Online Outreach:
Blogs



Results

96% of the 70 training participants surveyed this year

said that LawHelp/NY will help them better serve

low-income clients. Only 5 had used the site before.

|

“What a great
resourcel!”

“The housing section
explaining the rights of
clients with eviction
ISsues Is very good.”

“I had no idea that\

you offered
anything of this

/

% /\ sort.”

“I think the Interactive
Interviews to create
court forms is a great
Idea and | was unaware
of it until this training.”
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Incorporating Lawhelp and Pro
Bono Net Content into the

LegalServer CMS

Mike Monahan
State Bar of GA Pro Bono/GLSP



Incorporating Lawhelp and Pro
Bono Net Content into the
LegalServer CMS
2011



The Problem

With a resource here,

and a resource there,
here a form, there a form,
everywhere a document storm.



“It’s on our websites!”

If | had a dime for
every time....



The Issues

Multiple Websites
— Client content
— Advocate Content

Document Management System with CMS
Keeping websites on staff radar

Delivering content specific to advocate or
client needs

Reduce browsing
Reduce search time and errors
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Eprint friendly | [ add arescurce | Hadd a folder

RO Law Library
LIy Profile
Log out Wiew by: Folder | Topic ||
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Program . . . ) . .
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Kinship Care Project: Adoption/Grandparent Adoption/Adoption Assistance - Georgia
Aire vou looking for legal help? Legal Services Program &
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Subfolders: |igkn)

b oY | Adoption Assistance Training, May 31, 2007 | Adoption and
LegalAid-GA. org Child Welfare Links | GLSP brochures and cormrnunity education materials » more
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Domestic Violence Projects #
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= GLSP: Home: Users: Penrose Wolf = | .il Program Areas ﬁ | Kz answers.com - What rhymes with Farm = L

« GeorgiaAdvocates.org

GLSP Staff Area

GLSP Calendar | GLSP News

| Home

GLSP Roster HotDocs Templates

Help ‘ About ‘
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Program Areas
LIy Profile

Lo out View by: Folder | Topic

Folder: Law Library = GLEP SURSTANTIVE LAW = Housing Law Pase = Foreclosure Resources =

Georgia

PRACTICE AREAS

Foreclosure Resources

Georgia Online Justice Folders
Community

Military Legal Assistance
Program

Loan Modifications Scam Information =

Rights of Tenants in Foreclosured Rental Property &

[Hadd afolder

Eesources on Protecting Tenants in Foreclosure Act (PTFA) | Material on the Problem of Foreclosure

powered by probono.net :
and Tenante (General Information on the Tssue)

#] . .
Foreclosure Screening Tools and Checklists &

Are vou looking for legal

2 o .
helpilEolte: Programs to Help Homeowners Avoid Foreclosure =
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Pro Bono Net / GA Advocates Topics

the Pro Bono Net

Community on
hMartindale.com

Admin

Admin Inbox
Mailings
HotSpot
Release MNotes

Adrmin Manual

[T Mark this content as a priority itermn.

Area Topics

Topic

Available Topics/ Subtopics

* Assigned

Ervironmental Law
Farmily
Health Law

i [l

Family Law and Domestic violence
..... |-- Marriage and Divorce

oo |- Chilld Support and Custody
..... |-- Paternity and Legitimation
..... |-- Adoption

Y

..... |-- Domestic violence
..... |-- Other Family Law




= | |j Legalfid-Ga.org | A guide to I'ree...ﬁ | Lol

= GLSP: Home: Cases: Delete Zdelete (0... = | |t| Program Areas

About Us | Feedback | Mews
Take Qur User Survey!

. LEGALAID-GA.ORG

Georgia's web site guide to free legal information and legal services,
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# Other States * Intake Workers | Help | Legal Program Directory Advocates %

To quickly access forms and toolkits,
please choose from the following:

Active Duty and Veterans
Laws

Military and Weterans
Resources

Consumer Law
Bankruptcy, Cars, Credit
Feporks, Loans, Repossession

Disability
Rights of People with
Dizabilities

Family Law and Domestic
Yiolence

Marriage, Divarce, Custody,
Child Support, Adoption

Housing
Apartrnents, Horme Loans,

Haorne Repairs, Discrimination

Public Benefits

Social Security, TAMF Welfare,
Food Stamps, Earned Income
Credits

The Courts, Civil Rights,
and Taxes

Federal Rights, Courts,
Dizscrirnination 2 Tax Issues

wWork and Unemployment
Unermplayment Benefits,

Select a topic... M| cO

Children’s Law &
Education

Juvenile Justice, Farmily Law,
Education Rights

Criminal Law & Personal
Injury

“ictirms Rights, Prizoners’
Rights, Persanal Injury

Disaster Relief
Ermergency Relief, Insurance,
Public Benefits, FEMA

Health
Health Insurance, AIDS/HIY,
Mental Health, Hospitals,

Mursing Hormes

Immigrant Rights &
Immigration
Irmmrmigration izsues,
imrnigrant rights, vizas

Seniors
Health Care, Discrimination.

Housing, Wills 2 Estates

Wills and Life Planning
Willz, Living Wills, Estates,
Charitable Donations

Resources for laveyers and
other legal advocates.

Search

® Meed Help with Your
Search?

You Are Here
GA,

» Choose Ancther Location

Done
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LawHelp / LegalAid-GA.org Topics

E LEGALAID-GA.ORG

Georgia's web site guide to free legal information and legal services,

Mike

State Public Site
State Admin Home
Laogout

Add Content
Email
IMews Articles
Organizations
Eesources
Zip Error Page
Zearch Tips
Zip Home FPage

Reports
Content
Content Feview
Ll Checlung
Teage
YWersion History
“Webtrends

Site Setup
Alout TTs
Advanced Search
Areas
Channels
Channel Labels
Cluster hdanager
Disclaitner
Help
Languages
Iy State
COrder Eesources
ZubTopics
Topics
Users

Home = Resources = Channel = Step 2: Geographic Scope

Resources

Instructions

<<Step 1: Seneral Information Step 3 Attachrnents=>

Resource Title: Are you a GA Veteran who needs Help Mavigating the Complex System of

VYeterans Benefits?

Topic

SubTopic{s)

Active Duty and Weterans Law x|

Active Duty Servicemembers =]
Child Support, alimony, Spousal
The Child of the Servicemember

[

Click an itermn to seledydeselect.
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Health Care for Servicemembers
Housing

FPension and Retirement

Wetarans Bensefits
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all State :
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Fip Code :

I~
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30002 -~
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30004
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Case Management System

%) GLSP: Home: Cases: Delete 2delete (06-0339022): Main Profile - Mozilla Firefox -2 =]

File Edit “iew Histary Bookmarks Tools  Help

- c M (R = https: fflegalserver . glsp.org/matterfdynamic-profileview 339022 v iR I-‘l - | Google )T
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Georg ia Legal Services Png ram Support Request | My Assignments | Michael L. Monahan: ut

O Home Cases Calendar Contacts Timekeeping Organizations Other Matters Users Reports Admin Help

» Home » Cases » Delete Zdelete (06-0339022) » Main Profile Conflict Search | Timer | Freferences | Hide Taskbar

Delete Zdelete

Contacts Financial Events/Tasks Case No: 06-0339022

Eligibility History LPC 37 Domestic Abuse L

Delete Zdelete (06-0339022) Date Opened 12/20/2010 [Edit]
Other Cases for _this This Client has no Other Case Records Expand | Assignment PAl State Bar
Client Office
Master/ Subordinate Mo Assodiated Cases | Expand | Assignment Pro Bono
Case Status Program

Frimary Michaesl L. Monahan
Assignment

Client Information | Demographic Information Adverse Party Funding 014-7010 PBI - Pro Bono Project

. . . Cod Edit
Applicant Name [Edit] Adverse Party (v2) [Edit] == — - [Edit]
Case Status M/ [Editiew History]
Mame Delete Zdelete : - p
Disposition [
Address [Edit] Adverse Party MName ZDelete ZZDelete
Address Atlanta, G4 30328 Relationship Type /A View Information
Mailing Address [Edit] Date of Birth 1A Assignment History
Mailing Address Case Alerts
Approximate DOB Mo goe Uontacts
Case Profile

Permanent Address [Edit] o v
ocuments

Age at Intake /A
Domestic Wiolence

Permanent Address

Age [ Litigation
Applicant Phone #s [Edit] e et e s
. Social Security # NA Outside Org Referral History
Email Address Private Bar Referral History
Email Address /2 Adverse Party Address State: GA S_enlors Information
Time Log
. Trust/Expense History
Additional Names ¥ie ar
Case Information Prescreen Information
Private Bar Referrals | Timekeeping Log
Actions =l

Done ’E
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A funny thing
happened at the
NLADA

conference.... .



Integration of Website Docs
into Case Management System




CMS Document Library



CMS NSMI Document Problem Code Mapping

¥%) GLSP: Home - Mozilla Firefox — =] x|
File Edit Wiew  History Bookmarks Tools  Help
TR I-Zf?m https: jflegalserver.glsp. orgfdocsourcefproblem_codefliskf - I-" ~ | Google ). !
Go back one page
12 | Most Wisited ) Customize Links |_“| The Weterans Consort. .. -. del.icio.usfhelpjfirefo... 5. Georgia - Activity Str... 0 | Calendar 5. Georgia = Georgia On... oo | Georgia > GLSP Staff .. Sa | Mews L

J = GLSP: Home

Georgia Legal Services Program

ﬁHome

» Home

Cases

Calendar

Problem Codes

Wiewing 1-50 of &44. Wiew all 844,

Problem
Code

3,290,900

1,950,099

1,000,000,350

1,710,000
1,000,000,009

1,000,000,435

1,000,000,067

1,200,000

1,840,000
2,070,000
1,490,000

1,320,200

1,000,000,434
1,010,000
1,220,100

Problem Code Name
Training — Private and Bar
Association CLE
wWills/Estates — Other
Wwills/Estates
Health — Mental Health

Public Benefits — TANF
Public Benefits

HIY / AIDS

Economic Development —
Monprofit Law — Corporate
Governance

Family Law

Disahility
Environmental Justice
Juveniles

Family Law —
DivorcesSeparatation
Aannulment

Arts Law
Bankruptcy
Employment — wage Claims

Contacts

Timekeeping Organizations Other Matters Users

Reports

reset E
LegalServer Index Problem Code

(NS Edit
95 Wills and Estates {LS002-00095) 32 Guardianship {LS002-00033) Edit
E6 Long Term Health Care Facilities {(LS002-000563 57 State and Local cdit
Health {LS00Z2-00057) 59 Other Health {LS002-00059%
71 TANF (LS002-00071) 71 TANF {LS002-00071% Edit
71 TANF (LS002-00071) 732 Food Stamps (LS002-00073) Edit
51 Medicaid (LS002-00051} 54 Home & Community-Based Care
{LS002-00054) 55 Private Health Insurance (LS002-00055) 56 Lang Term
Health Care Facilities {(LS002-00056) 57 State and Local Health
{LS002-00057) 59 Other Health {LS002-00059) 72 Social Security (Mot Edit
SSDIY (LSO02-00072) 74 Social Security Disability Insurance {SSDID
(LS002-00074) &4 Disability Rights (LS002-00084) 95 Wills and Estates
{LS002-00095) 96 Advance Directives / Power of Attorney (LSO002-000967
91 Community Organization Assistance (Non-Profit or Group) Edit
(LS002-00091)
30 Adoption (LS002-00030% 31 Custody/ Yisitation (LS002-00031) 32
Divorces Separationys Annulment (LS002-00032) 33 Guardianship
{LS002-00033) 34 MName Change {LS002-00034) 35 Parental Rights Edit
Termination (LS002-00035) 36 Paternity {LS002-000356) 37 Domestic
Abuse (LSO002-00037) 38 Support {LS002-00033) 39 Other Family
(LS002-00039)
54 Disahility Rights (LS002-000&4) 84 Disahility Rights (LS002-00084) Edit
99 Other Miscellaneous {LS002-000997) Edit
49 Other Juvenile (LSO02-000497% Edit
32 Divorce/ Separation/ Annulment (LS002-00032) 32 Divorces Edit
Separation/ Annulment {LS002-00032)
(NS Edit
01 Bankruptcy,/ Debtor Relief {LS002-00001) Edit
22 Wage Claims (LS002-00022) 22 ¥Wage Claims {LS002-00022) Edit

Support Request | My Assignments | Michael L. Monahan: Logout B

Admin Help

Conflict S8earch | Timer | Preferences | Hide Taskbar

Note Drafts

= Judicare Approval 2010-09-13 14:45:11
= Delete all Drafts




LegalServer Mapping Tool



Pro Bono Net Resources/GeorgiaAdvocates.org
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CMS Filters

Recommended Document Email Templates Probono.net Resources Lawhelp Resources

Wiewing 1-50 of 270, Wiew all 270,

Audiences Type

Public =]

Program materials -
Pleadings {other than briefs)
Training materials
Statute/regulation/other law

Ll Brief/Motion Papers Ll

B O Y R NN S

Problem Codes

E=] LwaToE :ll:[_laTdLlU[l ETTTICITITETIC
33 Adult SGuardianship/Conservatorship
34 Mame Change

35 Parental Rights Termination

36 Paternit

I\

Filter I

- Document A
Name Author Audiences Type Problem Codes
30 adoption
33 Guardianship /
Consery.,
. . 34 Mame Change
Georgia Online -
12 Family Division Brochure Justice Probono 8 35 F'a_lren_tal Rights DownloadS
Community Termlnatlr__m
36 Paternity
37 Domestic abuse
238 Support
39 Other Family
A
30 adoption
33 Guardianship /
Coansery.
2 Name charee
14 Family Division Staff Directory Justice Probono WA Termination DownloadS

Community 36 Paternity

37 Domestic aAbuse
38 Support
39 Other Family

A
30 adoption

A e

Reset | Hide Filters =

LSS S S LU Sy o s L=y
Assignment BRUNSWICK
Office
Assignment Judicare
Frogram
Primary Elouise M. Clinch
Assignment
Funding Code 050-0410 SDV - Brunswick [Edit]

Case Status PAI Referral Success
[Editiew History]

Disposition [efa=lg]

View Information

Assignment History

Case alerts

Case Contacts

Case Profile

Documents

Domestic Yiolence
Litigation

Litigation Owverview
Outside Org Referral History
Private Bar Referral Histary
Seniors Information

Time Log

Trust/Expense History
WOCA

Actions

Add An Additional Name

Add Case alert

Add Case Contact

Add Case MNote

Add Client Alert

Add Mew Document

Add Mew Pro Bono Time

Add Mew Trust or Expense Transaction
Add Staff Time

Add/Edit an Adverse Party
Assign Case

Close Case

Copy to Mew Subordinate Case

| Done
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J :? GLSP: Home: Cases: Delete Zdele... £ |j LawHelp Resource Scope of Coverage | | - -

Georgia Legal Services Program Support Request | My Assignments | Willie XNelson: Logout B
» Home » Cases » Delete Zdelete (06-0339022) » Main Profile Conflict Search |

ces | Hide Taskbar

|T[ Contacts I Financial I Referrals I Events/Tasks I Case Time I Assignments I Eligibility History ]

Delete Zdelete (06-0339022)

Other Cases far this This Client has no Other Case Records Expand |
Client

Master/ Subordinate Mo Associated Cases | gunang |

Coss Stale Volunteer Lawyer
Client Information [Demographic Information ] Adverse Party I Ca Se VieW

[Edit]

Primary Michael L. Maonahan
Assignment

Applicant Name [Edit] Adverse Party (v2) [Edit] Funding Code 014-7010 PBI - Pro Bono Project
Edit
MName Delete Zdelete — : L ]
Case Status [SA [Edit/View History]
Address [Edit] adverse Party Mame ZDelete ZZDelete Disposition [l

Address Atlanta, Ga 30328 . .
Relsiiemslin TiiE= B view Information I

Mailing Address [Edit] Assignment History
Case Alerts

Case Contacts

Date of Birth /A
Mailing Address

dd e BB Case Profile
Permanent Address [Edit Documents

sge at i i
Permanent Address ¥ ACCeSS tO DOCS Ei?irgaetsizz violence

Litigation Owverview

Outside Org Referral History
Private Bar Referral History
Seniars Information

Email address /s Adverse Party Address State: GA Time Lag )
Trust/Expense History
WOCA

Applicant Phone #s [Edit]

Email Address Social Security # [N/A

Additional Names

| Case Information [ Prescreen Information ] T I

[ Private Bar Referrals I Timekeeping Log I Ewvents ] add &n additional Name

To Do List I Add Case Alert

Add Case Contact

Legal Problem Code 27 Domestic Abuse Add Case Mote
add Client Alert
Special Legal Problem n/a Add New Document
Code Add Mew Pro Bono Time
. _ add Mew Trust or Expense Transaction
Special Characteristics /A add Staff Time =
| Done I.}
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@LEGAL SERVICES

ALABAMA

Multi-Factor Authentication

Or why single-factor authentication
puts your organization at greater risk.



Single-Factor Authentication

DEFINITION - Single-factor authentication (SFA) is the
traditional security process that requires a user name
and password before granting access to the user.

SFA security relies on the diligence of the user, who
should take additional precautions -- for example,
creating a strong password and ensuring that no one
can access it. For applications that require greater
security, it may be advisable to implement more
complex systems, such as multifactor authentication.



SFA Failure:

 "Vodafone has confirmed it believes its secure
customer database has been breached by an
employee or dealer who has shared the access
password, revealing the personal details of
millions of customers...According to Fairfax
newspapers, ‘criminal groups are paying for
the private information of some customers
including home addresses and credit card

14/

d e ta I l S. source slashdot.org 1/9/2011




Easy, Free, Multi-Factor Auth.

e Goto http://www.phonefactor.com and
download the agent.

 |nstall agent and add user/phone pairs

e Create administrator account.
e Test.




The end

Thank you IGNITE Presenters!




