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NTAPNTAPNTAPNTAP
LSC TIG 2010 Conference

•Kathleen Brockel & Rachel Medina

The NTAP
Training = Rachel LSNTAP.org  = Eva

Team
R dt bl                       H l  D k    

LegalMeetings=  
Kathleen & Leah

GIS  = Madhu

Roundtables                      
David =Tech Noodle

Kathleen = Tech Leadership
Leah = LegalMeetings

GIS + ST = Madhu

Help Desk  =  
David & Leah
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TIG Project PartnersTIG Project Partners

Montana Legal Services Assoc.
Center for Arkansas Legal Serv.g
Virginia Legal Services Assoc.
Legal Aid of East Tennessee
Nebraska Legal Aid
Legal Aid Society of San Diego
Community Legal Services of Ohio
Colorado Legal Services
Pine Tree Legal Aid
Idaho Legal Aid

Introducing…Introducing…

NTAP’s NTAP s 
Online Tech Training 
Program for 2010!

RELEVANT CONVENIENT
EASY TO 
LEARN

AFFORDABLE
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O v e r  1 0 0  t r a i n i n g s  o f f e r e d  O v e r  1 0 0  t r a i n i n g s  o f f e r e d  
o n  s k i l l s  b u i l d i n g  t o p i c so n  s k i l l s  b u i l d i n g  t o p i c s

MS WordMS Word

MS Excel Litigation 
Technology

MS 
PowerPoint MS Outlook Free Tools And More!

T a k e  a  l o o k  a t  s o m e  o f  o u r  T a k e  a  l o o k  a t  s o m e  o f  o u r  
t r a i n i n g  t i t l e s …t r a i n i n g  t i t l e s …

• WordPerfect to Word
• Conquering Complex MS Word Conquering Complex 

Documents in Word 2007
MS Word

• Step-Up Your 
Spreadsheet FormattingMS Excel

• Start with a Bang! --
Critical PowerPoint Basics

MS 
PowerPoint
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… a t  p r i c e s  y o u  c a n  a f f o r d… a t  p r i c e s  y o u  c a n  a f f o r d

Individual 
Seat – only 

$40

Buy 5 seats 
for $180 –
that’s only 
$36 each!

Buy 15
seats for 

$480 
and get 

20% off –
that’s only 
$32 each!

Buy 30
seats for 
$720 –

that’s only 
$24 each!

Buy 100
seats for 

$1600 
(60% off) 
–that’s only 

$16 for 
each seat!

OR……OR……
GET GET UNLIMITEDUNLIMITEDGET GET UNLIMITEDUNLIMITED
TRAININGS TRAININGS 
FOR YOUR PROGRAMFOR YOUR PROGRAM
FOR ONLY FOR ONLY $2499$2499
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NEW eNEW e--commerce systemcommerce system

D o n ’ t  f o r g e t  t o  u s e …D o n ’ t  f o r g e t  t o  u s e …

NTAP’NTAP s
Help Desk
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T h e  H e l p  D e s k  i s  E a s y  t o  U s e .T h e  H e l p  D e s k  i s  E a s y  t o  U s e .

H e l p  D e s k  S e r v i c e sH e l p  D e s k  S e r v i c e s

Statewide websites
Web 2.0 tools
M l d  Multimedia projects
Poverty Law Survey Tool
Online project management systems
LegalMeetings
GIS Mapping

Help Desk chat 10:00 am PT - 3:00 pm PT, 
Monday -Friday. When an NTAP staff member is 
unavailable, users can leave a message.



12/18/2009

7

NTAP’s
CMS Report
Vendor CMS Ratings & Vendor 

Features
CMS Ratings & 

Comments

Enter Ratings and CommentsEnter Ratings and Comments
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Vendor Feature ListVendor Feature List

Sample Display of One CMS Rating ReportSample Display of One CMS Rating Report
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To Use the CMS ReportTo Use the CMS Report

Go to lsntap.org, click on CMS tab

If you are an lsntap.org registered user,  
you can log in (if not create an account)

Enter your ratings and comments today!Enter your ratings and comments today!

NTAP’s
Tech Report

REVIEW EXISTING 
RATINGS

RATE A 
PRODUCT

ADD A NEW 
PRODUCT
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W I S H  Y O U  K N E W  M O R E  A B O U T  A  T E C H  P R O D U C T ?  W I S H  Y O U  K N E W  M O R E  A B O U T  A  T E C H  P R O D U C T ?  
R E A D  T H E  L A T E S T  R E V I E W SR E A D  T H E  L A T E S T  R E V I E W S
o ro r
S H A R E  Y O U R  O P I N I O N  S H A R E  Y O U R  O P I N I O N  –– R A T E  A  P R O D U C T !R A T E  A  P R O D U C T !

R e v i e w  P r o d u c t s ,  R e v i e w  P r o d u c t s ,  
A d d  a  P r o d u c t  t o  R e v i e w ,  A d d  a  P r o d u c t  t o  R e v i e w ,  
o r  R a t e  a n  E x i s t i n g  P r o d u c to r  R a t e  a n  E x i s t i n g  P r o d u c t



12/18/2009

11

Find product info: search and sortFind product info: search and sort
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View product ratingView product rating

The Admin Survey
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Learn to Map!Learn to Map!

• Jan 22 & 29
A l 15 & 22Beginner • April 15 & 22Beginner

• Mar 26 + Apr 2
• May 20 + 27Advanced

• On lsntap.orgResources

T h u r s d a y s  a t  1 1 : 0 0  P a c i f i c ,  N o o n  M o u n t a i n ,                   T h u r s d a y s  a t  1 1 : 0 0  P a c i f i c ,  N o o n  M o u n t a i n ,                   
1 : 0 0  C e n t r a l ,  2 : 0 0  E a s t e r n1 : 0 0  C e n t r a l ,  2 : 0 0  E a s t e r n

RoundtablesRoundtables

Tech Noodling      
First Thursdays

Executive Leadership 
Quarterly

Legal 
Meetings CMS Survey 

Tool
Tech 

Report
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Interested?  Email kathleen@lsntap.orgInterested?  Email kathleen@lsntap.org

NTAP’s
Advisory Groups

Training LSNTAP.org + 
Help Desk

Executive 
Leadership

Help Desk

LegalMeetings

THANK YOUTHANK YOU

Kathleen Brockel Madhu Lakshmanan
kathleen@lsntap.org madhu@lsntap.org

Rachel Medina Eva Reffell
rachel@lsntap.org eva@lsntap.org

D d B b k L h P bblDavid Bonebrake
david@lsntap.org

Leah Peabbles
leah@lsntap.org


