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* Montana Legal Services Assoc.

¢ Center for Arkansas Legal Serv.

¢ Virginia Legal Services Assoc.

» Legal Aid of East Tennessee

* Nebraska Legal Aid

» Legal Aid Society of San Diego

¢ Community Legal Services of Ohio
» Colorado Legal Services

* PineTree Legal Aid

¢ ldaho Legal Aid

Introducing..

EASY TO
RELEVANT CONVENIENT LEARN AFFORDABLE




Over 100 trainings offered
on skills building topics

MS Word
Litigation
Technology
MS
. MS Outlook W Free Tools § And More!
PowerPoint

Take a look at some of our
training titles..

U = Conguering Complex

» WordPerfect to Word
Documents in Word 2007

= Step-Up Your
M3 Excel Spreadsheet Formatting

MS = Start with a Bang! -- }

PowerPoint Critical PowerPoint Basics
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..at prices you can afford

Buy 15
seats for Buy 30
Individual Buy 3 seats $480 seats for

Seat - only IEF’E'BDI_ and get $720 -
S40 ok WRAZRIEN | that's only
BAC | IR | $24 each!

rd 4

$32 each!

ik
TRAININGS

IR YOUR PROGRAM
(R ONLY §2489
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NEW e-commerce system

LEGAL SERVICES<NTAP

TRAINING 2010  ABOUT  TRAINING  TECH LIBRARY LEGALME]

E-UserLogin  EUserLogout  E-User Registration

PRODUCT

® Shopping Cart

Name: Individual Product
Description: Individual Product test
Qty of seats: Individual
Price: $34.00
Log-in as a E-User to buy this product Click Here

Name: Multi seat product
Description: Multi seat product test
Qty of seats: Multi Seat

Price: $25.00 per seat

Don't forget to use..

Have a question about implementing or troubleshooting
your own technical projects?
Ask NTAP's Help Desk

help
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The Help Desk is Easy to Use.

Please click on the bottom field of the chatbox to begin.

‘ e NTAP Help Desk is online ‘
 here ge.
[_edit nickname: ]
‘@ getmeebo

Help Desk Services

> Statewide websites

>Web 2.0 tools

> Multimedia projects

> Paverty Law Survey Tool

> [Online project management systems
> LegalMeetings

> BIS Mapping

Help Desk chat
.When an NTAP staff member is

unavailable, users can leave a message.
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Vendor CMS Ratings &

Features Comments

Enter Ratings and Comments

NTAP

Case Management System Reviews and Ratings

Home
| Userlogin CMS Vendors
Username: * Publisher Overall Rating
Trirdrirey
Kemp's Case Works Kemp's Case Works, Inc. Your rating: Hone Average: 4.2 (3 votes)
Password: *
Trirdrirer
Legal Files Legal Files Software Inc. Your rating: Hone Averaget 4.5 (2 votes)
Trirdrirey
’ Request new password Legal Server PS Technologies Inc. Your rating: None Average: 3 (2 vates)
- : higigigignd
| Navigation pika CMS Pika Software, LLC Your rating: Kone Average: 4.7 (3 votes)
7 CMS List ARfhd
Legal Files Practice Manager Saga Your rating: Hone Average: 4 (2 votes)
' Legal Server LR a A e
T Time Western New York Law Center Vour rting: Hone Average 1 (1 vote)
Pika CMS




12/18/2009

Vendor Feature List

> CMS List period (day, week, month)

Vendor Feature Set

- - - - -
- - - - - -
Eilideos Notes entered into time sheets can be integrated into case notes ? ? ? ? ? ?
P 2 B 2
- - - - -

Timekeeping Time can be associated with a grant or office function ?
Calendar
Back to the Top
Contact Management
Legal Legal Practice
Intake, Eligibility, Calendar Kem)
gibifty, 3 Files Server Mgr

Referral, and Opening

and Closing of Cases Ability to view daily, weekly, monthly, and yearly calendars for individuals ) )

Conflict of Interast
Checking Ability to view multiple calendar groupings as user chooses (individual,

Document Management managers only, office only, etc.)

Document Assembly Integrates from Outlook to the CMS to create events, contacts, etc within

Publication the CMS

- -
- -
Pro Bono/Volunteer Integrates from the CMS to Outlook to create appointments, tasks, and ) ’
Management contacts - -
Reporting Integrates from the CMS to create appointments, tasks and contacts with ) ')
Grants and Contract Gmail/Google Apps - -
- -
- -

Management/Cost

Allocation Offers a tickler system

Database

Connectivity Integrates tickler system with calenders

Sample Display of One CMS Rating Report

Prime provides reliable CMS

Submitted on Dec 14, 009 by agwhite, a it or crp for a large,
multiple offices program Jsing Kemp's Case Works version prime
Overall Rating:

fhdad

While every program hasits pros and cons, I think thit Prime verson 8 is excelent, for LSC CMS purposes. Read Full Review...

Ease of Use:
frfrdrirdy
Reporting:

aatdt

Customization:

whwn

Vendor Support:

0 of O readers found this review helpful

kemps

Submitted on Dec 14, 2009 by a it or crp for a large,
multiple offices program .sing Kemp's Case Works version
Overall Rating:

fhtan

Ease of Use:

Lpiedadd]
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To Use the CMS Report

* Go to Isntap.org, click on CMS tab

¢ If you are an Isntap.org registered user,
you can log in (if not create an account)

¢ Enter your ratings and comments today!

REVIEW EXISTING
RATINGS

RATE A ADD A NEW
PRODUCT PRODUCT
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WISH YOU KNEW MORE ABOUT A TECH PRODUCT?
READ THE LATEST REVIEWS

ar

SHARE YOUR OPINION - RATE A PRODUCT!

Search

Have a guastion about implemanting or troubleshaoting
your own technical projects? Reglster
d Ask NTAP's Help Desk

/_ﬂ_ Download a pdf of NTAP's Summer Tralning Schedule
| {June - September 2009)

Latest News

Review Products,
Add a Product to Review,
or Rate an Existing Product

User login Product Ratings Your rating:
9 W

_ Add a product to review (login required) Your rating: None

10



How to use the Product Rating Page

NTAP

Search for Search Producls
products by [r—
name
=
" Product Gategonss

Accountin
Browse products Software v

Anti-Spyware
Software eowser
cmws Deslctop

Cloud Antivirus

- SOMtWAre Darktop
= Alphabetical Crmpirsee Dagerap
listing CF Email Giarts mai

Program Email Server
= Text size shows Email Server Saftware
Help Dest Software
Human Resources
productsina o software IM Program
IM Frubuvoul Lapluy
category Computers Lagtep

- clii 05 Mail Server
Click urr a Anti-Virug
category to see Software fhone
Conference Soffware
only those Printers projec
product entries. Maragement Took
Remote Access
* Contact NTAP Software Remate
toadda Email Server
Anti-Virus
category. Software Server
Viden

ouckaing  Patdpas  Laglu e o REA

National Legal Aid Technology Report

1]

-
g Wi sl
sewaa oy
P ——
Laa 411 o drdrdy
P ———
Fitha  aas
Vomr =

avwaye radng
FUULG  aouaad
e

syl g
‘Q ] waaal

sveager Your rating:
FeaR0 000y
o vt v

Product Listings are
arranged in
alphabetical order by
category.

* “Average” gives an
overview rating.

* Click on the “your
rating” stars to rate a
product.

* Click on “Comments
about this product”
to read communrty
comments.

* Login toadd a
product for review or
to leave your own
comments.

vy v g
poUO0  Go0or

Find product info: search and sort

Accounting
Software

Anti-Spyware
Software
Browser

Copiers
Desktop Antivirus

Software
Desktop Computers

Desktop 0S5
Email Clients

Email Program
Email Server

Help Desk Software
Human Resources
Software

IM Program

IM Protocol
Laptop Computers
Laptop 0S

Mail Server
Anti-Virus
Software
Phone Conference

12/18/2009
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I Home

BaseCamp

N comments vet.
Add new comment

Centra Cesktop

Nc comments yet.
‘Add new comment

FOSS

Mz comments yet,
Add new comment

GoogleApps

Ne comments vet.
Add new comment

Microsoft Grogve

e comments vet.

Project Management Tocls

i2vstes)

Average:

Averzge: 3 (L vote)

Average:

wavdy

Mo vetes yet

Average:

waudy

Mo vetes yet

Average:

i

Mo vetes yat

View product rating

Yourrating:

whnag

Your ratrg. ione

Your reting:

Your rting: None

‘Your rating:

waved

our ratng: iare

‘Your rating:

waudd

our ratng: iare

‘Your rating:

QA

ourratng: iare

IL

Sub-s
give a view of all the
answers in the survey
by category.

= Click on a “subject’ to |
see how this works.
= “CSV download™
offers all survey L
responses in a -
spreadsheet.

Search flters help you
to find data based on
criteria.

= They're in collapsible
blocks - clickon the |
triangle to the left of a
filter to open it-

= Choose selections.

= Click “submit” to
carry out the search.

= Click “reset™ to start
over.

The Admin Survey

How to use the Admin Survey Overview Page

NTAP

Mational Legal Ald Technology Report

" .
-
.
e
.
s T e
g T e W

Pt apcnte

e

Browse
demographics by
dicking on the
column headings in
the record preview.

This record preview
is @ summary of the
SUNVEY Mesponses.
= The records here
will change based
on your search (see

= Scroll to the

bottom of the page
to add your
information or
page forward.

12/18/2009
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Learn to Map!

Begi » Jan22829
ST il 156 22

= Mar 26 + Apr 2
Advanced [ERTERARYA

= (In Isntap.org }

Thursdays at [1:00 Pacific, Noon Mountain,
[:00 Central, 2:00 Eastern

Roundtables
Executive Leadership
(uarterly
Legal Survey Tech

12/18/2009
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Interested? Email kathleen@]sntap.org

NTAP's

Advisory Groups

Training LSNTAP.org +
Help Desk

Executive :
Leadership LegalMeetings

THANKYOU

Kathleen Brockel Madhu Lakshmanan
o kathleen@lIsntap.org madhu@Isntap.org
Rachel Medina Eva Reffell
rachel@lsntap.org eva@l]sntap.org
David Bonebrake Leah Peabbles
david@Isntap.org leah@Isntap.org
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