
What’s New at PBN 2010
LSC TIG Conference



Pull in content via 
probono.net and 
LawHelp.org APIs
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Presenter
Presentation Notes
On probono.net, we are currently sharing library resources from probono.net to Illinois Legal Aid Online.  




Presenter
Presentation Notes
We are also sharing pro bono opportunities with the ABA Second Season project.  




Presenter
Presentation Notes
For folks using the Legal Server case management system, a pilot project in Georgia uses both APIs to pull resources in from their statewide website.  Includes both advocate resources and client resources.



Update and use the 
National Pro Bono 
Opportunities Guides
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www.probono.net/volunteer





www.probono.net/dv



Launch your own pro 
bono support webinar 
series 
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• Pro Bono in New York webinar series
– Introduction to NYC-based pro bono program and 

substantive legal topic (40 minutes)
– Overview of related tools and content on 

probono.net/ny (10 minutes)

• Partner programs provide substantive training
• PBN recruits partner programs, manages 

marketing and logistics, and moderates webinar
• Webinar recorded and posted to 

probono.net/NY



• 40 attendees on average
• Surveys overwhelmingly positive

– 90% found webinars useful and informative
– 75% more likely to take a pro bono matter
– 81% more likely to take a pro bono matter with 

webinar host program

• Partners are enthusiastic about results
“The webinar directly yielded several individuals who 

have become committed CLARO volunteers.” 
Brooklyn Bar Association VLP

Presenter
Presentation Notes
Pilot results



• Resource kit:
– Recruitment packet for partner programs
– Sample agendas
– PR templates
– View samples at 

http://probono.net/ny/nyc/webinar

http://probono.net/ny/nyc/webinar


Training and tech 
collaborations4



2010 Joint Community Trainings with LSNTAP

May – Best Practices In Document Assembly
August – Statewide Website Innovations
October – Using Technology to Leverage            

Pro Bono 
November – HotDocs Technical Training 



Replication Support for 
LiveHelp5



Hi. What is the best way to find a reputable  
immigration attorney in Montana?



• 9 states launched
• Replication support resources

– Project design and training support
– Technical assistance
– Resource library with tutorials, management 

documents and content samples 
– Project Managers Listserv



6 Getting the word out



Getting the Word Out Traditionally



And Not So Traditionally



Ad Words Campaign



Search Engine 
Optimization Support7





LawHelp Interactive 
(formerly NPADO)8



“If we can’t provide people with lawyers, they have to serve 
themselves; LHI helps provide the expertise the litigants need.”

-Glenn Rawdon
Legal Services Corporation



Immigration Advocates 
Network9





“IAN should be a model for what can be done when people work 
together to solve complicated problems.”

-Geri Mannion
The Carnegie Corporation



National collaborations to 
support advocates10



Presenter
Presentation Notes
In addition to hosting statewide websites, PBN collaborates with organizations working at the national level, on issues that span state lines. 

For example:
National Disaster Legal Aid  �http://www.disasterlegalaid.org/ 
2) National Language Advocates Network http://www.probono.net/nlaan 
3) Self Represented Litigants Network http://www.selfhelpsupport.org 

and more....all grounded on the idea of sharing and collaboration. 

The national websites serve as clearinghouses on information and materials that apply nationwide, provide examples of local implementation, and nourish a community of advocates working toward achieving similar goals or addressing similar problems.




And one to grow on! 

National PBN Partner 
Network
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http://www.immigrationadvocates.org/
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