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All Whites (75%)

All Blacks (59%)

English-Speaking Hispanics (80%)

73%* of the population reports using the 
internet or email. Here is a breakdown 
of use among different online groups.
(shown as a percentage of population online)

18-29 Years Old (90%)

30-49 Years Old (85%)

50-64 Years Old (70%)

65+ Years Old (35%)

No High School Degree (44%)

College 
Graduates 
(91%)

<$30K Income (53%)

>$75K Income (95%)

Men (73%)
Women (73%)

*Source: Pew Internet & American Life Survey, May 2008.
http://www.pewinternet.org

** This statistic comes from the Pew Internet Project’s 
Latinos Online data, collected June-October, 2006.

High School Graduates (63%)

Urban (74%)

Rural (63%)

Suburban (77%)

Spanish-Dominant Hispanics (32%)**



Whites (79%)

Blacks (73%)

English-Speaking Hispanics (80%)

78%* of the population reports owning a cell 
phone. Here is a breakdown 
of use among different online groups.
(shown as a percentage of population owning a cell phone) 18-29 Years Old (86%)

30-49 Years Old (87%)

50-64 Years Old (77%)

65+ Years Old (55%) No High School Degree (59%)

College Graduates 
(89%)

<$30K Income (63%)

>$75K Income (92%)

Men (78%)
Women (78%)

High School Graduates (73%)

Urban (75%)

Suburban (81%)

Rural (73%)

*Source: Pew Internet & American Life Survey, may 2008.
http://www.pewinternet.org



55%* of the population reports using 
a high-speed connection (e.g., DSL, 
cable, wireless) when accessing the 
internet from home. Here is a 
breakdown of use among different 
online groups.
(shown as a percentage of population using a high-speed connection 
from home)

Whites (56%)

Blacks (41%)

English-Speaking Hispanics (55%)

18-29 Years Old (69%)
30-49 Years Old (68%)

50-64 Years Old (49%)

65+ Years Old (19%)

No High School Degree (29%)

College Graduates (78%)

<$30K Income (31%)

>$75K Income (82%)

Men (57%)

Women (52%)

High School Graduates (39%)

Urban (56%)

Suburban (59%)

Rural (38%)

*Source: Pew Internet & American Life Survey, May 2008.
http://www.pewinternet.org



Broadband Technology 
Opportunities Program (BTOP)

http://www.ntia.doc.gov/broadbandgrants/

The U.S. Congress has appropriated $4.7 billion to 
establish a Broadband Technology Opportunities Program 
for awards to eligible entities to develop and expand 
broadband services to unserved and underserved areas
and improve access to broadband by public safety 
agencies. Of these funds, $250 million will be available for 
innovative programs that encourage sustainable adoption 
of broadband services; at least $200 million will be 
available to upgrade technology and capacity at public 
computing centers, including community colleges and 
public libraries; $10 million will be a transfer to the Office of 
Inspector General for the purposes of BTOP audits and 
oversight. Up to $350 million of the BTOP funding is 
designated for the development and maintenance of 
statewide broadband inventory maps.













Using 15-24 year old's online behavior as a way
to predict future telecommunications trends 

(CapGemini White Paper, July 2008)

1) Control

2) Impatience

3) Community interactions

4) Originality

Digital Natives

Changing Behavior - increase in 
the amount of time each week 
spent communicating (via online 
or cell phone)



Digital Natives
Harris Interactive and CTIA 

The study was conducted in July 2008 among teenagers 
who are part of the Harris Interactive Online Panel.

The study was conducted online among a 
nationally representative sample of 2,089 
teenagers across the U.S. who have cell 
phones (13-19). More than 100 questions 
were asked on mobile phone usage, attitudes, 
behaviors, and teens' desires and aspirations 
for the future including mobile 
communications and entertainment.



Digital Natives - results

 46% use phone primarily to make and receive calls, and 

 39% use phone primarily to send and receive text messages

 28% browse the web on their phone

 72% can text blindfolded! (using keyboard)

 38% somewhat agree, 19% strongly agree (57%) having a 
cell phone has improved the quality of their life



Net Generation, the 1980s, 
and the iGeneration, the 1990s
The Children of Cyberspace: Old Fogies by Their 20s, NYT 1/9/2010

Now in their 20s, those in the Net Generation, according to Dr. Rosen, spend two 
hours a day talking on the phone and still use e-mail frequently. 

The iGeneration — conceivably their younger siblings — spends considerably 
more time texting than talking on the phone, pays less attention to television 
than the older group and tends to communicate more over instant-messenger 
networks. 

Dr. Rosen said that the newest generations, unlike their older peers, will expect 
an instant response from everyone they communicate with, and won’t have 
the patience for anything less. 



Generational Multitasking
 16- to 18-year-olds perform seven tasks, on average, in 

their free time — like texting on the phone, sending 
instant messages and checking Facebook while sitting 
in front of the television.   People in their early 20s 
can handle only six.  Those in their 30s perform about 
five and a half. 

16-18 7 fun tasks

20’s 6 fun tasks

30’s 5.5 fun tasks



Smartphones for Lawyers
 Mobile Lawyers: 82% report 

using a smartphone while 
away from the office 
(compared with 67% in 2008 
and 53% in 2007). 

 The most regularly used 
feature was real-time e-mail 
(86%). 

Source: 2009 ABA Legal Technology Survey Report

flickr.com/photos/theeerin/



Smartphones for Lawyers

 Password Protected 
 Setup to wipe remotely if 

lost
 Email, documents, GPS, 
 Applications – LegalWeek, 

Evernote
 Law dictionary
 Dictation software



iPhone not secure 
enough for lawyers

 The November/December 2009 edition of Law 
Practice Magazine features the article “Parting the 
Curtains on the iPhone's Security Problems” co-
authored by Sharon Nelson and John Simek. “Every 
law firm seems to have its share of Apple “fanboys”
who evangelize about the endless virtues of every 
product that Apple unveils. But it’s time to slow down 
and think hard about lawyers' migration to the 
iPhone — especially from the all-important stance of 
data security."



Mobile Phones for Clients

 Optimizing Websites for 
Mobile Phones – Pine Tree 
Legal Assistance, Maine

 Videos for Mobile Phones
 Using Text (SMS) 

Messaging Resources and 
Information to Clients





43% of respondents to the 2009 
ABA Technology Survey Report 
said they personally maintain a 
presence in an online 
community/social network such as 
Facebook, LinkedIn, LawLink, or 
Legal OnRamp. This is almost 
three times the percentage (15%) 
in the 2008 survey.

Social Media Tools



Twitter



Integrating 
online activities



Twitter to 
Facebook



More Facebook





Blogs



LinkedIn 



Why else does social media 
matter?
 Gives “voice” to your program in new ways
 Reaches a broader audience 
 Boosts your presence in search engines
 Mobile access and integration
 Grows a network of supporters
 Other ideas?



Tracking and measurement
 Views of web pages, 

videos, etc. you 
promote

 User actions
 registering for a 

training 
 signing up for a 

newsletter 
 becoming a member

 Use bit.ly to track the 
life of a link



Social Media, Cell Phones and 
Internet in the Courtroom

 Texting during trials
 Posting trial information to 

Facebook and Twitter
 Googling by jurors
 Lawyers facing disciplinary 

action for blog, Facebook 
and Twitter posts



Prop 8 Trial YouTube Coverage 
Blocked by Supreme Court

The United States Supreme 
Court has just ruled to block 
video coverage of the 
Proposition 8 trial on YouTube.

The Supreme Court’s decision was made following an 
emergency appeal after Judge Vaughn Walker, the Chief 
U.S. District Judge assigned to the case, ruled in favor of 
permitting the YouTube trial coverage.



Legal Aid Offices in the 
Cloud



Mobile phones will be the primary 
internet connection device by 2020

 Internet, Video, Music, 
GPS, Instant Messaging, 
Social Networking, 
Purchasing Device

 Still used occasionally as 
a phone

Source: 2008 Survey, Pew Internet & American Life Project 

flickr.com/photos/yoshimov/33632886/



Future of Cell Phones
 Disaster Relief and Crisis
 Payment Systems: 

Starbucks, Intuit 
GoPayment to accept 
Credit Cards

 Recruiting and mobilizing 
volunteers and supporters



Future of Cell Phones

 Augmented Reality Applications
 Geo-location Applications and 

Geo Browsers



Some Private Practice 
eLawyering Examples

VisaNow
Kimbro Legal Services
 Justanswer.com
Technology and disability
Olea LLP
DirectLaw and Richard Granat’s offer



`





Privacy no longer a social 
norm, says Facebook founder
Monday 11 January 2010

 The rise of social 
networking online 
means that people no 
longer have an 
expectation of privacy, 
according to Facebook 
founder Mark 
Zuckerberg.













High Tech for Legal Aid --New 
ideas and examples?
 LPM eLawyering Task Force Discussion List on 

behalf of Jason Goitia
Technology can expand the circle of lawyers giving their talents to 

legal aid to include lawyers with disabilities. I met a clerk for the 
United States Supreme Court, at an ABA conference this 
summer, who is completely blind. Because of technology, it now 
costs about $600 to accommodate a lawyer who is completely 
blind. I have my own issues, and technology has enabled me to 
start my own practice, despite having issues that would normally
hamper my ability to get a job (especially in this 
economy). Technology empowers people to contribute their 
talents to a wider set of people in a way that should be embraced 
by the legal community.



The virtual law practice, Olea LLP, in Washington State is 
run by Katy Sheehan and Charlene Quincey. They are able to
provide pro bono services through their practice and have 
been working with the ABA Military Justice Project and 
their local Washington  Military Project to do this as well as 
providing other pro bono legal  services online. Their site is 
here: http://www.olealawyers.com.

High Tech for Legal Aid --New 
ideas and examples?







Richard Granat’s Offer







Here is a quick summary of my offer:
1. We will make the platform available to either legal aid organizations or pro bono attorneys at zero 

subscription cost.
2. When an attorney signs up for a free trial they get in the return email a link that leads to a client sign on 

page, and a link to their own Attorney Dash Board that manages the clients. The link is usually placed on the 
law firm’s home page or a dedicated front-end web site that contains lots of legal information. Multiple 
lawyers can have access to the Attorney Work Space.

3. The integrated ecommerce component can be turned off through the Attorney Dash Board, so that all 
services provided through the portal are free.

4. The package would include all of our automated state specific document libraries. Here is a list of the 
document libraries that are included:  https://www.clientspace.com/dlcatalog.asp?siteid=3 Unfortunately 
our automated business documents are not relevant to this environment, unless you have pro bono attorneys 
who are helping small business units. Our divorce documents, name change, and estates documents are all 
up to date and excellent in terms of accuracy of content, ( as well as ease of use). We have been charging our 
law firm clients a document usage fee for some value-added documents. This is essentially a small royalty per 
document. We would waive this fee for any legal aid or pro bono attorney.

5. An attorney or pro bono attorney upon sign up for the Free Trial should indicate in the law firm field on the 
sign up page that they are signing up under this category. I will set up within our online community a private 
discussion group for just legal aid and pro bono attorneys where there could be some interaction about how 
best to use this resource for the benefit of the legal services program.

6. The Free Trial concept incorporates on the client side, Rapidocs 4.0 ,which is purely browser-based, and 
works in both a MAC and Windows environment. All of our law firm clients are now being converted to R 4.



Thank you!
Joyce Raby Ron Staudt
Consultant Chicago-Kent 

College of Law
571.765.0011 312 906 5326

jaraby@gmail.com rstaudt@kentlaw.edu

Granat’s DirectLaw Offer: 
https://www.clientspace.com/register.asp?siteid=3

New online community for DirectLaw firms at 
http://www.directlawconnect.net

ABA eLawyering website:
http://www.abanet.org/dch/committee.cfm?com=EP024500


