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73%* of the population reports using the

Internet or email. Hereis a breakdown >$75K Income (95%)
. . - 9% Coall
of use among different online groups. R YEsOIERE)  oratuates
30-49 Years Old (85%) (91%)

(shown as a percentage of population online)
English-Speaking Hispanics (80%)

All Whites (75%) /Suburban (77%)
Urban (74%)
50-64 Years Old (70%) Men (73%)
Women (73%)
High School Graduates (63%)

Rural (63%)
All Blacks (59%)

‘ 530K Income (53%)

No High School Degree (44%)

65+ Years Old (35%)
Spanish-Dominant Hispanics (32%)**

*Source: Pew Internet & American Life Survey, May 2008.
http://www.pewinter net.org

** This statistic comes from the Pew Internet Project’s
Latinos Online data, collected June-October, 2006.




78%* of the population reports owning a cell
phone. Hereis a breakdown

English-Speaking Hispanics (80%)
i 0,
Whites (79%) Men (78%)
50-64 Years Old (77%)

Women (78%)
Blacks (73%) / Urban (75%)

. . >$75K Income (92%)

=t of use among different online groups. 10,49 Years O1d &756)

é (shown as a percentage of population owning a cell phone) 18-29 Years Old (86%) ?8?9"!/8?8 Graduates
= ‘ 0

Suburban (81%)

|

(73%)

Rural (73%)
High School Gradual
<$30K Income (63%)

65+ Years Old (55%)

No High School Degree (59%)

*Source: Pew Internet & American Life Survey, may 2008.
http://www.pewinternet.org
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—ahigh-speed connection (eg;; DS,
cable, wireless) when accessing the
Internet from home. Herelisa
breakdown of use among different
online groups.

(shown as a percentage of population using a high-speed connedffotf Years Old (69%)
from home) 30-49 Years Old (68%)

>$75K Income (82%)

College Graduates (78%)

Whites (56%) Suburban (59%)

English-Speaking Hispanics (55% ) Men (57%)
Urban (56%)
50-64 Years Old (49%) Women (52%)

Blacks (41%)

High School Gradyates (39%)
0,
‘ <$30K Income (31%) Rural (38%)

No High School Degree (29%)

65+ Years Old (19%)

*Source: Pew Internet & American Life Survey, May 2008.
http://www.pewinter net.org




The U.S. Congress has appropriatefl $4.7 biflion to

establish a Broadband Technology[Opporgdnities Program

for awards to eligible entities to develop“and expand

broadband services to unserved and underserved areas |
and improve access to broadband by public safety '
agencies. Of these funds, $250 million will be available for
innovative programs that encourage sustainable adoption
of broadband services; at least $200 million will be
available to upgrade technology and capacity at public
computing centers, including community colleges and
public libraries; $10 million will be a transfer to the Office of
Inspector General for the purposes of BTOP audits and
oversight. Up to $350 million of the BTOP funding is
designated for the development and maintenance of
statewide broadband inventory maps.

¥

http://www.ntia.doc.qov/broadbandgrants/




Demographics of Internet Users

Below is the percentage of each group who use the internet, according to
our September 2009 survey. As an example, 76% of adult women use the
internet.

Use the internet
Men Ta
Viomen

White, Mon-Hispanic

Black, Mon-Hispanic T2

Hispanic (English-speaking)

18-28
30-49 a3
50-64 7

B5+ 43

Household income
Less than $30,000/yr

$30,000-%48,989
$50,000-$74,999
$75,000 +

Less than High School

High Schoal T2
Some College a7
College + a4

Community type
Urban
Suburban
Rural
Source: Pew Intermet & American Life Project, August 18-September 140
adults, 18 and clder, including 560 cell phone imerviews, Margin of emor is 2%,
Please note that prior to our January 2005 survey, the question used to identify imemet users read, Do you
evier go onling to access the Imemet or World Wide Web or to send and receive email? The current two-part

question wording reads, Do you use the intzmet, at least occasionally? and Do you send or receive email,
at least occasionally 7

Last updated October 30, 2009,

Pew Internet
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/ Use of internet on a mobile device

% of all American adults

40%

30% 32%
. [
e u 24%
= 20%
S

) ﬁ

0%

2007 2009
B Yesterday ] Ever

Source: Pew Intemet & American Life April sureey conducted from March 26-4pril 19, 2009, N=2 253,
Margin of emoris +- 2.

Pew Internet
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Laptops vs. Handhelds (2)

Mobile internet users with
handheld device ({those

Laptop wireless access (those
who have ever accessed the
internet on laptop using a who have ever accessed
wireless connection) net, email, or done IM-ing)

Less than high school 4 &
High school grad 24 !
Some college 28 27
College + 44 35
Income
Under 520K 7 12
S20K-530K 5 11
Q340K B '
BA0K-F50K g g
E50K-575K 19 15
STEK-5100K 13 1
Crver $100K 25 22

Communications Technology

Broadband at home a3 a3
Landline Cnly 4 i

Landline & Cell phone 74 72
Cell Phone Cnly 23 28
Mumber of cases 770 587

Source: Pew Intemet & American Life April survey conducted from March 26-April 19, 2008, N=2 253,
Margin of emor is +- 2. Survey conducted in English.

Pew Internet
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Older teens more likely to own cell phones

Percentage of teen cell phone owners by age, 2004-2008

90%

Ry

il I‘ || ||

Age
I 2004 @ 2006 [ 2008

BO%

70%

60%

All data based on teens ages 12-17. Source: Pew Intemet & American Life Project, Gaming and Civic
Engagement Survey of Teens/Parents, Mow. 2007-Feb. 2008. N=1,102 and margin of emor is £3%. Margin
of ermor for teens in the Oct.-MNow. 2004 survey is £3% (n=1,100}, and margin of ermor for the Oct.-Noy, 2008
survey is +4% (n=935).

Pew Internet

Paw | stwarwrd s Arma ican Lile Pacjert




Demographics of Teen Cell Phone Users

The percentage of teens in each demographic group who have a cell phone

% of teens

All teans %

Male T0%
Female 72
Age

12-14 58%
1517 B3
White (not Hispanic) T3%
Black (not Hispanic) G4
Hispanic {English-speaking) 71
Yas T2%"
Mo 51

Household income

Less than $30K 62%
£30K-550K

E50K-5T5K 72

More than $75K i

* indicates a statistically significant difference from other data points within the same demographic variable.
Source: Pew Intemet & American Life Project, Gaming and Civic Engagement Survey of Teens/Farents,
Mow. 2007-Feb. 2008. N=1,102 and margin of emor is +-3%, based on all teens ages 12-17.

FPew Internet

Paw Isimwmi & drsmicen Lils Peojert




(CapGemini White Paper, July 2008)

Using 15-24 year old's online behavior as a way
to predict future telecommunications trends

Changing Behavior - increase in
the amount of time each week
spent communicating (via online
or cell phone)

1) Control

2) Impatience

3) Community interactions
4) Originality
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Digital Natives

Harris Interactive and CTIA

The study was conducted online among a
nationally representative sample of 2,089
teenagers across the U.S. who have cell
phones (13-19). More than 100 questions
were asked on mobile phone usage, attitudes,
behaviors, and teens' desires and aspirations
for the future including mobile
communications and entertainment.

The study was conducted in July 2008 among teenagers
who are part of the Harris Interactive Online Panel.
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Digital Natives - results

. 46% use phone primarily to make and receive calls, and

« 39% use phone primarily to send and receive text messages
« 28% browse the web on their phone

« 72% can text blindfolded! (using keyboard)

. 38% somewhat agree, 19% strongly agree (57%) having a
cell phone has improved the quality of their life
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Net aeneraiion, the 19805,
and the iGeneration, the 1990s

The Children of Cyberspace: Old Fogies by Their 20s, NYT 1/9/2010

Now in their 20s, those in the Net Generation, according to Dr. Rosen, spend two
hours a day talking on the phone and still use e-mail frequently.

The iGeneration — conceivably their younger siblings — spends considerably
more time texting than talking on the phone, pays less attention to television

than the older group and tends to communicate more over instant-messenger
networks.

Dr. Rosen said that the newest generations, unlike their older peers, will expect
an instant response from everyone they communicate with, and won’t have
the patience for anything less.




® 16- to 18-year-olds perform seven tasks, on average, in
their free time — like texting on the phone, sending
instant messages and checking Facebook while sitting
in front of the television. People in their early 20s
can handle only six. Those in their 30s perform about

five and a half.

16-18 = fun tasks

20’S 6 fun tasks

30’s 5.5 fun tasks
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am changing

Sﬁ]artphones for Lawyers

e Mobile Lawyers: 82% report
using a smartphone while
away from the office
(compared with 67% in 2008
and 53% in 2007).

e The most regularly used
feature was real-time e-mall
(86%).

Source: 2009 ABA Legal Technology Survey Report



e Password Protected

e Setup to wipe remotely if
lost

e Email, documents, GPS,

e Applications — LegalWeek,
Evernote

e Law dictionary
e Dictation software




“iPhone not secure
enough for lawyers

¢ The November/December 2009 edition of Law
Practice Magazine features the article “Parting the
Curtains on the iPhone's Security Problems” co-
authored by Sharon Nelson and John Simek. “Every
law firm seems to have its share of Apple “fanboys”
who evangelize about the endless virtues of every
product that Apple unveils. But it’s time to slow down
and think hard about lawyers' migration to the
iPhone — especially from the all-important stance of
data security."
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Social Media Tools

43% of respondents to the 2009
ABA Technology Survey Report
said they personally maintain a
presence in an online
community/social network such as
Facebook, LinkedIn, LawLink, or
Legal OnRamp. This is almost
three times the percentage (15%)
In the 2008 survey.




Hey there! MLSA is using Twitter.

Twitter is a free service that lets you keep in touch with people through
the exchange of quick, frequent answers to one simple question: YWhat
are you doing? Join today to start receiving MLSA's tweests.

m MLSA

MT Legal Tlp-A Montana Order of
Protection is valid in any other state
or tribal nation. Learn more:
http://bit.ly/full-faith.

12:23 PM Oct 27th from TweetDeck

MLSA Legal Tip- Montana has specific lzws about renting spaces
for mobile & manufactured homes. Learn mare: http: ity
fmobile-homes

1:52 P Oct 1 3th from TweetDeck

MLSA Legal Tip- MLSA gives free classes on filing your own
hankruptcy. Learn more :http: it Iy 3TOUKU
11:44 &M Oct Gth from TwestDeck

MLSA Legal Tip-Aryone who lives in long-term care has certain

rirhte ciimkh ac dinnihy and racrhact | aarn raarabHac SRt ST ET 0

Login  Join Twitter!

Already uzing Twitter
from your phone™ Click here.

Mame MT Legal Services
Location Montana

Web hitpiitwasaw.mtlsa.. .

Bio Froviding, protecting, and

enhancing Montanans' access
to justice.

37 106 5|

following  followers  listed

Tweets

Favorites

Following

----- ]

Wi all...

RES feed of MLEA's tweets
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online activities

Hey there! MLSA is using Twitter.

Twitter is a free service that lets you keep in touch with people through
the exchange of quick, frequent answers to ane simple question: Vwhat Riready using Twitts
are you doing? Join today to start receiving MLSA's tweets fromiyousphon sk e

Iy L g

RT @MLSA Legal Tip- Montana has
specific laws about renting spaces for
mobile & manufactured homes. Learn
more: http://bit.lv/mobile-homes

Harme MT Legal Services
Loeation Montana

M LSA Weh htpiven milsa
Bio Providing, protecting, and
enhancing Montanans' access
10 justice.

37 106
MT Legal Tlp-A Montana Order of m :

Protection is valid in any other state 4
or tribal nation. Learn more:
http://bit.ly/full-faith. Following

1223 PM Oct 27 from TweetDeck i i il 6
MLSA LEgZ\ EL SpEE\ﬂE Iaws about renmg 3paces Hmﬂ m I

= = for mohile & manu wes Learr mare: it it ly fle P 3 =
= - = /mopile-homes - S .
= E 1:52 PM Oct 13th from Ts : - >

MLSA Legal Tip- MLSH
bankruptey. Learn mor| . .
11:44 AM Cct Bih from Twveet 4= rational Lave. ‘o + Find Legal Help MNear You | Help | Legal Programs MontanaProBono.net ™

jistic MTJusticeFDN

T Justice FON
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N
For Ln
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Divorce, ... what is LiveHelp?
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~ T
workers' Compansation, m
crders of Protectio ¥ Meed Help with vour \
Taxes "
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Audits, ... - F

Farmworker Rights, ...

American Indian Issues
Indian child welfare Act,
Tribal Gowvernrment, ...

mmend Parenting Plans
Do yvou know that vou can
ask for a change in your
Cisability Benefits. ... parenting plan if your life has
changed since the parenting
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Public Benefits

Medicaid, Cash Assistancs,
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Landlord-Tenant, Public

Housing, Discrimination, ..

Seniors
Elder Abuse, Suardianship,

The Legal System
Common Legal Terms, Findin
an Attorney, The Courks, ...
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Benefits, Disability, Weteran's Forrns and instructions to help
Farnilies, ete, you represent vaurself,

Admin Logon | Disclaimer

You are viewing ~
information for

powered by probono.net
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Forms! Click here to find out how you can go online to make court forms.
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Texas RioGrands Logal Aid What materials do you use to recruit
pro bono attorneys? We're interested
in hearing flom you!

5 ago from Tuwe

ahou

Promoting the dignity,
self-sufficiency,
safety, and stability
of low-income Texans

‘dian It gets harder and harder every day to get coverage
mpur‘cant stories in the RGY.

=]
=

We're honoring our pro bono volunteers in Laredo tuday Thark
yuu 0 everyune who volunteers with the Social. b

Bth

Today in Laredo: Honoring our pro bono volunteers! Hope to see
you there!

Btk from Tywves

Are you uurfaceboukfan?

1-39 Pl

Congrats to all the new Texas attarneys who are getting their
results today!

n Twweetl

CATIWe use Yertical Response. Nonprofits get a certain
amnount of emails free every month. It wiarks well for us.

ETI— -

facvhook Home Profle  Friends Inbox (32 Liz Keith

Texas RioGrande Legal Aid wa're homoring our pro bono wolumtesrs in Laredo today. Thank you to everyone who
wolunteers with the Social Justice Might Court! on Friday

Wall Info Welcome Support Us RSS/Blog
Texas RioGrande Legal Aid

Create an Ad

Suggest to Friends Wirite something.. NURSES (IN %

subscribe via SMS attach: €1 &5 DEMAND)

r
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Prometing the dignity, Q, Fiers 3‘:

self-sufficiency, safety, and stability Texas RioGrande Legal Aid \we're honoring our pro bono volunteers in Laredo \

of laww-income Texan: TR today. Thank you to everyone who volunteers with the Social Justice Might Court! .,,i*
="

Fri at 8:35am * Comment * Like
Nurses are in demand! In just

Fans £ 2 people liks this, ;ﬁ"m:‘;gi you can bscorre &
& of 369 fans See All

Y Like

Wirite a comment...

[
. . i x
Texas RioGrande Legal Aid Fighting for low-income Cap Metro riders in Austin E‘lent"il?segree in 18
Kate Dorie Morma & http: /i, austinchronicle, com/gyrobase,Issue/stary?oid=0id %:24904869
Texas Ry
Bladow  Budde fﬂa”tjla' ' Austin News: Nonprofits Not Impressed by Cap Metro
endez 5B Proposal from the Austin Chronicle. |
] pooseed Source: ww. austinchronicle.com .
E[I.E Cap Metro draws Fire over propossl to stark a nonprofit For
] |ovincome riders Jump start your caresr! Apply
for a college degree today.

Kevin Kelly Sam ME I Ro Free infarmation avalsble

Wenzel  Fitzgerald  Dominguez o Lke
[ES] Movember 5 at 7:16am + Comment * Like * Share

Causes Texas RioGrande Legal Aid TRLA Program Gives Valley Couples 'Free Divorces' #1in } x
i valleycentral.comynews /story aspr?id =370364 Entrepreneurship
T RioGrand: Tecan Ricde:
exasRioGrande  TRLA , Pragram gives valley couples 'free divorces® )

Legal Aid

278 members Wiew Source: wwe, valleycentral com
100 donsted o Hundreds of Ria Grande Yalkey couples gat help getting a divoree BABSON
a4 recred through twe Iegal cirics held this week in Hidklgo and Wilkcy R e

Counties.
Continue your career while
earning an MEA in 2 years.

o 1] October 30 at 6:31pm * Comment - Like * Share Reegister taday For the NOVY 10
" ; Informmation Event: in Siicon
‘,.1 ﬁ A il & John Sirman likes this. Valley tolearn more.
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More Facebook

Illinois Legal Aid Online | Become aFan

[} Applications

Suggest ko Friends

Fallows us on Twitker!
http: fibwitter . comyjilao

Information

Founded:
2001

Fans

6 of 173 fans See Al

Johin M. Michelle Janice

Byrne Micolat Berman

Kate Binuands  Madhu

Bladow enji Philips ~ Lakshman
an

Causes

Illinois Legal Aid

Online

&9 rembers

$1,153 donated

Thi 460 A sbad Wigat

% 4 E B 4

Wall

Info Extended Info Discussions Photos Boxes »

Q, Filkers
Illinois Legal Aid Online \We bid our PILL Fellow Kristing Kirby & fond farewell and
good luck at the firm! Thanks so much for your contributions to ILAC-we will miss
you!
Fri at 4:14pm ' Report

1 2 people like this,

Illinois Legal Aid Online Deborah L, Steiner of Latham & Watking is our November
Pro Bono Attorney of the Month!
bt Afwenee. illinoisprobono. org/findesx.cfm

Illinois Pro Bono | Illinois Pro Bono
Source: v, ilinoisprobono. org

Home | About us | Legal Resources | Mews | Discussion Groups | Calendar | Volunkeer Search |
Site Feedback | Terms of Use | Logout @ 2001-2009 Ilincis Legal Aid Online, All Rights
Reserved.

] Movernber 2 ak 9:13am © Share

£ Phylis E Tudor Daniiels likes this,

Illinois Legal Aid Online Roy Waolf of the Legal Aid Bureau of Metropalitan Family
Services is our Movernber Advocate of the Month!
bt ffwewee  illinoislegaladvocate,org/findex.cfm

Illinois Legal Advocate | Illinois Legal Advocate

Source: v, ilinoislegaladvocate.org

Home | About us | Legal Resources | Mews | Discussion Groups | Calendar | Jobs | Directory |
Site Feedback | Terms of Use | Logout @ 2001-2009 Ilincis Legal Aid Online, All Rights
Reserved.

] Movernber 2 ak 9:12am -+ Share

£ Phylis E Tudor Daniiels likes this,

Illinois Legal Aid Online & big thanks to the Illinois Bar Foundation for the grant
they awarded to ILAC!

IBF Awards $20,000 Grant to Illinois Legal Aid Online «
Illinois Lawyer Now

Source: v, illinoislawyernow, com

IEF Board member Shawn Kasserman {right) of Chicago presents a
420,000 check to Lisa Colpoys, Ilinois Legal Aid Online Executive
Directar,

e
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$10,491

Special purchase of 2008
Hyundai Sonatas, Still under
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&Y Like
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Free shipping. 30-day returns,
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Bailout Help For x
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®There are now laws that
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and reduce up ko 60%:! ($10k
cc debt minimum)ig)

wh Like:

A # Chat (Dffline)
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SC ACCESS TO JUSTICE WEBLOG Exploring ways to expand and enhance legal services to South IE‘]

Carolinians with low income or of modest means
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LinkedIn

Linked ).

Home | Wbt i Linkedin? | Join Todsay | Sign In

Legal Aid Group

Welcome to LinkedIn. Join Linkedln or sign

into be a member of"Meig group.

ﬂu Legal Aid Group

Legal Aid non profits providing non criminal legal
the poar and underserved people in America

ssistance to

registering to be a member of the Legal Sid Gy GroLg, you

kbt inyvour profile and the
Linkedin search results. If you do not wish to give such consent, please
do not regizter.

Signin to Linkedin

Email Address: ||

Password: | ‘

Forgot your password?

Not a user? ou may have been sent a link that is only for our users. Joining Linkedln takes just a moment.
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...... “Why else does socia
matter?
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e Gives “voice” to your program in new ways
e Reaches a broader audience

e BOosts your presence in search engines

e Mobile access and integration

e Grows a network of supporters

e Other ideas?



e Views of web pages,
videos, etc. you
promote

e User actions

e registering for a
training

e signing up for a
newsletter

e becoming a member
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Social Media, Cell Phones and
Internet in the Courtroom

Texting during trials

Posting trial information to
Facebook and Twitter
Googling by jurors
Lawyers facing disciplinary
action for blog, Facebook
and Twitter posts

N_ISE TO SIGNAL '

To quote further from people's exhibit A, your Twitter feed,
"@holdupguy I'm in the getaway vehicle with
the money and hostages. Where R U?"
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‘Prop 8 Trial YouTube Coverag
Blocked by Supreme Court

i

The United States Supreme
Court has just ruled to block
video coverage of the
Proposition 8 trial on YouTube.

The Supreme Court’s decision was made following an

emergency appeal after Judge Vaughn Walker, the Chief
U.S. District Judge assigned to the case, ruled in favor of
permitting the YouTube trial coverage.
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SERVICES IN THE
CLOUD?Z OR
STORAGE? OR
APPLICATIONS?

ORrR
PLATFORMS?
z




e M

e e

PWobile phones will be the primary |
Internet connection device by 2020

¢ |nternet, Video, Music,
GPS, Instant Messaging,
Social Networking,
Purchasing Device

e Still used occasionally as
a phone

flickr.com/photos/yoshimov/33632886/

Source: 2008 Survey, Pew Internet & American Life Project



e Disaster Relief and Crisis

e Payment Systems:
Starbucks, Intuit
GoPayment to accept
Credit Cards

e Recruiting and mobilizing
volunteers and supporters

Ll ATET 5 12:41 PM

Slores Store Detail

QP Roswell Road
6160 Roswell Road
Atlanta, US 30328

@ Hours (Currently Open)

Q 569 (==}

b Get Directions

R, Call 404-256-3774

L Invite a Friend

@ Remove from myStores

JIATET =

Customize

paration  Add-Ins

Triple Venti Soy Whip Cal

Nutrition
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m Refresh

-—-"-— L I . " om Cafe
() L= e = un.
Mus.eum of Contempor... 700 m " -Ei
Das Museum of Contemporary Aﬂ 8 Califo
(MOCA) befindet sich in Los @ " I W W Ilr

Angeles, Kalifornien.Der Komplex in
“% der Grand Avenue in Downtown ist

4. Al 1. Beach Clty Market
EiENEEE

6. Athens Mame! Down o

e Augmented Reality Applications

e Geo-location Applications and
Geo Browsers

Restaurants Everything



eLawyering Examples

® VisaNow

e Kimbro Legal Services

® Justanswer.com

® Technology and disability

e Olea LLP
e DirectLaw and Richard Granat’s offer
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Resources Services News Contact About Select Destination Country v

| 1-888-4VISANW

MAKING THE ONLINE IMMIGRATION PROCESS

Fast, easy, convenient and cost effective

Services Home = Services = Overview

» Qverview
Global Immigration Services for Corporations and

L . Individuals
»* Global Immigration Services

for Companies
VISANOW is the leading online provider of Global Immigration
»» U.S. Workforce Eligibility Services. Since 1997, we have been assisting thousands of
__Comoliance Services clients with obtaining U.S. and international visas, work permits
» Global Immigration Services and permanent residency through provision of corporate and

for Individuals individual immigration services. In times of explosive growth of
wordwide immiaratinn and increasinag comnlexitv of aoverninn
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---------------- ‘Privacy no longer a social
norm, says Facebook founder

Monday 11 January 2010

® The rise of social
networking online
means that people no
longer have an
expectation of privacy,
according to Facebook
founder Mark
Zuckerberg.
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KIMBRO LEGAL SERVICES
kimbrolaw.com

A Virtual Law Office

Kimbro Legal Senvices
is a virtual law office
operated by Stephanie
L Kimbro, MA, JD,
an attorney licensed fo
practice law in the state
of Morth Carolina.

About Us
Legal Services

Sample Pricing

Legal Resources

Recent Awards:

Kimbro Legal Senvices
combines the professionalism of a brick &
mortar law office with the customer services
and efficiency of a secure online business.
The virtual law office provides cost-effective
and efficient, limited legal services pertaining
to Morth Caroling Civil Law. Ms. Kimbro offers
fixed fees, payment plans and personal and
prompt attention when providing quality legal
services online.

The 2009 ABA
James | Keane
Memonal Award

Wilmington Parent
Family Favorite
2007, 2008 & 2009

Reqister online for a free, personal legal
consultation.

@izm - 7M. ~ Lo, ~ 74« Buns..

Is it secure?

This site is powered by Vinual
Law Qffice Technology which
provides the same
protections that you get when
you bank online. This is
different from other attorney
websites using "contact us"
forms which operate using
email. Email is not encrypted and any
messages sent to an attorney through email
will not be secure.

Primary communications are done through
this website over Secure HTTP, which
provides yvou with the highest industry
standard protection available on the web. All
payments are processed by Cardholder
Information Security Program (CISP)
compliant credit card processors, and no
credit card or payment account numbers are
stored on our servers.

Reqgister securely now

.S

Create Account
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Create Account

General Services

Resources of Interest
Tips for Parents
" Business Setup
-

Legal Resources Sample QA

Families, Parents & Couples

Resources of Interest
Estate Planning Blog

Legal Senvices

Sample Pricing Basic Tips for Parents

Services

Services
« Basic Legal Guidance . Wills
« Family Law e Trusts
» Estate Planning « Health Care Power of Attorney
« Landlord/Tenant « Power of Attomey
* 1.Sﬂ.fr'r|1|a” Bl +« Estate Administration
: Tr'u:ts s Child Custody/Suppart
Family L
« Estate Administration + ramilyLaw
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Small Businesses College Students

Resources of Interest Resources of Interest
Basic Setup Tips Sample Guestion

Services Services
« 3mall Business Setup « Basic Legal Advice
« Operating Agreements « LandlordTenant
« Parnership Agreements +« Estate Planning
& Choice of Entity Advice + Small Business
# [ncorportaion wi MNC Sec. of State
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Resources of Interest More information about available sernvices
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Sample Guestion and Answer

T —— r r - - r L
‘4 Start @izm - B7M. - Son. - . ) < =E® ® sovem
¥




@ Ask Question & Experts Answer You ASAP! Name Your | elp - Just Answer - Windows Internet Explorer

@. n http://www.justanswer.com/

i,? Favorites Q\r\sk Question & Experts Answer You A.. ] ‘

: SATISFACTION GUARANTEED
__Afk_g__#uestmn, Get an Answer ASAP! — —
Select Category [v] How JustAnswer Works
Enter Your Question w
prae
Type Your Question Here... Ask EXPE.
a Question Answer
Ju
LCOm. e
L
¥ NBC.com q
SI
le
€he New dJork Times re
258 Experts are Online Now ur
S€
The Washington Post
Meet Our Experts What Our Customers are Saying -newsdaycom
Tina G, BBA, ID ¢ § Outstanding response time less than 6 AOL :I'l' health
Lawyer. minutes. Answered the question
Fositive Feedback Accepts professionally and with a great deal of
Q9,3 04 2374 compassion. ,’
Kevin Recent Questions
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ient Section: eLawyering Task Force - Windows Internet Explorer

vww.abanet.org/dch/committee.cfm?com=EP024500 - ‘ +y ‘ X ‘ ‘g Bing

I

} Webmail /BN Law Practice Ma... X

Print This | Page Feedback

LawPRACTICEMANAGEMENT SECTION

MARKETING » MANAGEMENT » TECHNOLOGY » FINANCE

Law Practice Management Section:
eLawyering Task Force

What is eLawyering? James |. Keane Memorial Award

ELawyering is doing legal work - not just marketing - over the Web. Pioneering
practitioners have found dramatic new ways to communicate and collaborate with
clients and other lawyers, produce documents, seftle disputes, interact with courts,
and manage legal knowledge. ELawyering encompasses all the ways in which
lawyers can do their work using the Web and associated technologies. Think of P

lawyering as a "verb" - interview, investigate, counsel, draft, advocate, analyze,

negotiate, manage, .. - and there are corresponding Internet-based tools and
technologies.

There are exciting initiatives underway now that deserve attention by all lawyers - LISTSERYV Lists (help)

present and future. While admittedly just a subset of the vast legal technology
world, eLawyering and its lawyer-less analogs present fundamental challenges for LPM-ELAW

our profession. There are great dangers, but also great opportunities for attorneys elLawyering Discussion List

in the coming decade. To be successful in the coming era, lawyers will need fo subscribe | unsubscribe
know how to practice over the Web, manage client relationships in cyberspace, post| archives | search | settings
and ethically offer "unbundled” services.

| @ lliz|

Read about the Award and apply today!

Committee Roster (9 total members)

Programs, Meetings and Events
B




High Tech for Lega
ideas and examples?

e LPM eLawyering Task Force Discussion List on
behalf of Jason Goitia

Technology can expand the circle of lawyers giving their talents to
legal aid to include lawyers with disabilities. I met a clerk for the
United States Supreme Court, at an ABA conference this
summer, who is completely blind. Because of technology, it now
costs about $600 to accommodate a lawyer who is completely
blind. I have my own issues, and technology has enabled me to
start my own practice, despite having issues that would normally
hamper my ability to get a job (especially in this
economy). Technology empowers people to contribute their
talents to a wider set of people in a way that should be embraced
by the legal community.



h Tech for Lega
ideas and examples?

Thevirtual law practice, OleaLLP, in Washington State is
run by Katy Sheehan and Charlene Quincey. They are able to
provide pro bono services through their practice and have
been working with the ABA Military Justice Project and
their local Washington Military Project to do thisaswell as
providing other pro bono legal servicesonline. Their siteis
here: http://www.olealawyers.com.
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@ Webmail ‘3 Press b 4 ‘ ‘

Olea LLP

Attorneys at Law

BLAWG ABOUT US SERVICES TERMS AND CONDITIONS PRESS  CONTACT US CLIENT LOGIN

Press

Tradition and Technology Meet Online

Social consciousness and a desire to make legal

services more Faﬂurdab]e are what led CUNY
alums Charlene Quincey and Katy Sheehan to
launch Olea LLP, a virtual law firm. while they share

a common vision, their lives are far apart, with

To se

Quincey living in Toronto, Canada, and Sheehan in

Washington State.
4 I
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Accessibility on the Web Part 11

by CHARLENE QUINCEY onJANUARY 8, 2010
in LINKS, MY WEB, OLEA LLP, RESOURCES AND LINKS

In an effort to make Olea LLP more accessible we recently added Google Translator to our sidebar. There
are many languages to choose from and we encourage users who speak a language other then English to

try it out and report back to us! Also, during our research about website accessibility we came across an

[...]

To sear
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ichard Granat’s Offer

= Log In - Windows Internet Explorer
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E Chicago Kent MylLegalAffairs™ - Windows Internet Explorer
@\—_/ - |E, https clientspace.arg V| ﬁ | @ +5 || X

*3 |2~

»

»

‘ff‘ Favarites - {.5 £ | Get More Add-ons - @ Suggested Sikes = |C3) Microsoft Websites - £ | 2004 Access bo Justice & Te. ., \— 2004 Copyright Assignments & | ABA RLLE 1
ﬁ ~ B [ g%g * Page =~ Safety = Tools - ®v

29 - Mokia's latest patent strike a... . E Chicago Kent MyLegalAff,., 0 | 28 DirectLawConnect - An Cnlin. ..

.
Thank You For Logging In
Myl egalAffairs™ | Log Out
Support
Chicago Kent MyLegalAffairs™

Legal Documents  Legal Advice  Resources | Legal Document Reuiew] Collaboration  Calendar My Account  Invoices
MyLegalAffairs™ - Legal Document Review
Qur Legal Docurment Review Service makes it easy to obtain an attorney's advice on your existing legal document. To use this service:

1. Click on the "Browse™ button to locate the File on your computer.

2. Double-click on the File name.

3. Click on "Upload™. (MOTE: If your document is not in electronic format, please contact us for information on how to send it.)

4. Gotothe Collaboration tab to provide a brief summary of the advice and/or guidance you need.

5. We will quote a fixed fee to do the work and/or provide the advice you need

6. When a fee has been quoted, a "Click Here to Purchase” link will appear here.

7. Ifyou acceptthe Legal Document Review Service fee, submit online payment via credit card.

8. We will notify you when we have completed the document review.

H Browse.. | Upload
@/ McAfee SECURE| )
TESTED DAILY  11-J&N TRUSTE
Note: For security purposes you will be logged out at 5:15:40 if your computer is inactive for 60 minutes
Terms & Conditions | Admin
Poyeered By
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Here is a quick summary of my offer:

We will make the platform available to either legal aid organizations or pro bono attorneys at zero
subscription cost.

When an attorney signs up for a free trial they get in the return email a link that leads to a client sign on
page, and a link to their own Attorney Dash Board that manages the clients. The link is usually placed on the
law firm’s home page or a dedicated front-end web site that contains lots of legal information. Multiple
lawyers can have access to the Attorney Work Space.

The integrated ecommerce component can be turned off through the Attorney Dash Board, so that all
services provided through the portal are free.

The package would include all of our automated state specific document libraries. Here is a list of the
document libraries that are included: https://www.clientspace.com/dlcatalog.asp?siteid=3 Unfortunately
our automated business documents are not relevant to this environment, unless you have pro bono attorneys
who are helping small business units. Our divorce documents, name change, and estates documents are all
up to date and excellent in terms of accuracy of content, ( as well as ease of use). We have been charging our
law firm clients a document usage fee for some value-added documents. This is essentially a small royalty per
document. We would waive this fee for any legal aid or pro bono attorney.

An attorney or pro bono attorney upon sign up for the Free Trial should indicate in the law firm field on the
sign up page that they are signing up under this category. I will set up within our online community a private
discussion group for just legal aid and pro bono attorneys where there could be some interaction about how
best to use this resource for the benefit of the legal services program.

The Free Trial concept incorporates on the client side, Rapidocs 4.0 ,which is purely browser-based, and
works in both a MAC and Windows environment. All of our law firm clients are now being converted to R 4.



Thank youl!

Joyce Raby Ron Staudt
Consultant Chicago-Kent

College of Law
571.765.0011 312 906 5326
jaraby@gmail.com rstaudt@kentlaw.edu

Granat’s DirectLaw Offer:
https://www.clientspace.com/register.asp?siteid=3

New online community for DirectLaw firms at
http://www.directlawconnect.net
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