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Why a Legal Services Website for 
Military-Connected Individuals?

We – legal services programs – should 
know more about military-related issues.
We would better serve our military-related 
clients if we got to know the JAG’s better.
In reverse, JAG’s could serve their clients 
better if they knew more about non-
service-related public benefits, state-
specific landlord/tenant laws, etc. 
Bridge the cultural gap

Presenter
Presentation Notes
We – legal services programs – generally do not know much about military-related issues.  Example: What are a Reservist’s rights to cancel home and car leases when deployed overseas?  How does a veteran’s discharge status affect ability to get benefits? 
Generally, we don’t know much about JAG resources, either. We don’t have good, ongoing working relationships with them.  They can be very helpful when we’re trying, for example, to sort out SCRA issues in a divorce or debt collection defense context. 



http://www.dragoart.com/tuts/pics/9/3287/14110/how-to-draw-a-bridge-step-6.jpg
http://www.noahware.us/Noahware/Images/jayTheOldHippie.JPG


But why do we care? 
Over 23.8 million veterans live in the U.S.
5.7% or these veterans lived at or below 
the poverty level in 2007 (likely higher 
now)
25% of veterans report a disability but only 
11% are receiving VA disability benefits
QUIZ: What percent of U.S. homeless are 
veterans?  a) 5%   b)10%   c)20%
Veterans account for almost 25% of all 
homeless people in U S



A few more statistics

An additional 3 million individuals currently 
serve in the US military. 
Roughly half of those are reserve 
personnel.  
An increasing number of their families are 
also living at or below the poverty level. 



Objectives
1. Provide a new and easily accessible gateway portal for 

IMC’s needing legal help
2. Develop a library with original content addressing a wide 

range of legal topics responsive to the highest priority 
needs of IMCs, as well as links to related information

3. Increase the availability and use of federal protections 
and benefits available to IMCs through access to new 
automated forms 

4. Increase access to underutilized benefits through guided 
interviews

5. Develop a better understanding of the highest priority 
needs and unmet legal problems of IMCs

6. Promote visibility of the site within the stakeholder 
community and through the use of social media which 
IMC’s are likely to be using. 

Presenter
Presentation Notes
Objective 4: For instance, it is unclear whether NVLSP can address the intersection between the VA benefit system and other federal or State benefit programs such as SSI or TANF which may also be important to veteran households.



Content is Based on User 
Status

The user selects status 
Content is delivered based on status and 
on legal category
Tagged Content
Search
Open Source
Technology









Additions to National Subject 
Matter Index

See 2-page handout
What’s missing?  
Send any additions to kcaldwell@ptla.org



Content

See 7-page handout of proposed content
Suggestions?  
If you come up with some ideas later, 
please e-mail to kcaldwell@ptla.org or 
vmorris@arkansaslegalservices.org

mailto:kcaldwell@ptla.org
mailto:vmorris@arkansaslegalservices.org


State-specific content and related projects

Legal Aid Society (Kentucky) – A2J guided interview
“triage” tool, to identify the legal needs of IMCs seeking 
services as well as a range of IMC-specific self-help 
materials
Colorado Legal Services - recruit and train legal services 
advocates and pro bono attorneys to provide LiveHelp
assistance 
Wisconsin Judicare – collaboration with the private bar 
and County Veterans Service organizations to create a 
“mobile office,” providing services to veterans



Automated Document Series



Video Fact Sheet Series

• Servicemembers

 

Civil Relief Act – Overview

http://www.youtube.com/watch?v=Z5dxGNgyc_4


Fact Sheet Series



Multi-media

Example: 
Servicemembers Civil Relief Act - Overview
http://www.youtube.com/watch?v=Z5dxGNg 

yc_4

http://www.youtube.com/watch?v=Z5dxGNgyc_4
http://www.youtube.com/watch?v=Z5dxGNgyc_4


Help for Military Members and their families                    National Guard and Reserve Units served here
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Response to the Economic 
Crisis

National Consumer Law Center Materials
Reproducible videos
Informational A2J interviews
Highlight content on program site/new 
flexible web interface



2009 TIG Grant 

Court/Pro Bono Collaboration
Atlanta Legal Aid providing the technology 
resources for a new      Small Claims 
Court Self Help Center

Landlord/tenant eviction
Foreclosure information
Consumer debt defense



National Arbitration Forum 
Settlement

Changes the landscape of consumer debt 
collection.
NAF and AAA not longer handling any 
consumer debt collection cases. 
Bank of America no longer requiring 
arbitration.
Possibility of objecting to confirmations or 
setting them aside for fraud.
Arbitration clauses may be unenforceable or 
substitute arbitration should meet NAF’s
consumer-friendly cost structure.





National Consumer Law Center 
Materials

Support for 2009 consumer law grants
Focusing on arbitration

Online workspace to support grantees
Self help materials available May 2010
Pro Bono materials available late Fall 2010
Webinar for national legal services community 
– December 2010



LawHelp Template Changes

Helps create content or court based 
portals
New flexible web interface like Illinois 
Legal Aid Online
Easier video integration
Easier content management than with old 
program sites.



California’s LawHelp 
Foreclosure Site



Illinois Legal Aid Online



Illinois Legal Aid Online



New Resources for Self Help 
Center

Consumer debt 
Landlord/tenant eviction
Foreclosure information



A2J Content

Informational A2J interviews
Help users 

triage their own legal problems
Find legal information on SWWS
Find legal referrals on SWWS
Assemble simple legal documents



“Video for Dummys”

Editable videos 
Designed to be easily modified for local courts 
or other states
Edited with freeware
Will use both borrowed and new footage



Video Content

Editable videos
“Acted” footage will discuss the law very 
generally, using lay terminology, avoiding 
references to laws that are likely to change
Jurisdiction-specific law addressed using 
slides with audio



NTAP’s Audio Video List Serv

https://lists.mayfirst.org/mailman/listinfo/lsaudiovideo

https://lists.mayfirst.org/mailman/listinfo/lsaudiovideo


www.ArkansasLegalServices.org



GOAL #1: Use online tools to educate and 
assist users in the area of consumer law 
including: 

low-income self-helper;
pro bono attorney;
overburdened legal services staff; and
others

GOAL #2: Package content/tools that is based 
on federal law (or that can be easily modified 
for state purposes) in a way that can be easily 
shared and replicated by other programs.   



Use existing advocate consumer law content 
and develop multimedia consumer law 
resources for pro se and advocate use.
National Consumer Law Center (NCLC) will 
partner in creating general Debt Relief and 
Consumer materials and advocacy packets 
relating to the National Arbitration Forum 
Minnesota decision. 
Creation of new content as needed:
repurpose or modify existing content



The Self-Help Section
 

of the Interactive 
Multimedia Consumer Law Content Module

interactive tutorials using a2j interviews 
producing personalized fact sheets of the user’s 
selected consumer law issues
interactive quizzes (Flash)

Streaming Video
Streaming Audio (Mp3/Podcast)



The Advocate Section
 

of the Interactive 
Multimedia Consumer Law Content Module

interactive tutorials using a2j interviews 
producing personalized fact sheets of the user’s 
selected consumer law issues
interactive quizzes (Flash)

Streaming Video
Streaming Audio (Mp3/Podcast)
Wiki Poverty Law Practice Manual 
(https://povertylawmanual.wikispaces.com)

https://povertylawmanual.wikispaces.com/


http://www.youtube.com/user/LunarDog1#p/u



http://www.youtube.com/user/LunarDog1#p/u
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