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Choiceboxing
Legal Tech Decisions

Marc Lauritsen
Austin, January 2010



Move to Windows 7?
Upgrade to Office 

2007?

Which case 
management 

system?

Which new 
phone 

system?

vSphere vs
Hyper-V vs
XenServer

What’s 
the best 

video 
hosting 
site for 

us?
Which bookkeeping system?

Sage MIP or Cougar Mountain?



Tools & Methods

• Gathering info
– Vendor literature
– Demos
– Consultants
– Calls to peers
– Web research
– List serves
– References
– LSNTAP
– . . .

• Deciding & justifying
– Checklists
– Pros & Cons
– Word tables
– Whiteboards
– Spreadsheets
– . . .



LStech post, 12/4/09
We are planning to purchase new bookkeeping software soon – and are 

comparing Sage MIP and Cougar Mountain. Annoyingly, neither product 
seems willing to let us have a demo version to experiment with and I’m not 
very willing to pay thousands of dollars without more information. 

I’m hoping that someone on this list serve is already using one of these 
packages – and would be willing to talk with me about your satisfaction with 
the software and even be willing to share reports, your chart of accounts, 
and other information.

I’ll truly appreciate any help! Thanks in advance.

Mary R. Parsons, Deputy Director
Southwest Virginia Legal Aid Society, Inc.



From: lstech-bounces+msgordon=midmnlegal.org@lists.lsntap.org [mailto:lstech-
bounces+msgordon=midmnlegal.org@lists.lsntap.org] On Behalf Of Matthew Burnett
Sent: Tuesday, June 23, 2009 10:39 AM

A few other benefits of Screencast.com that I’ve found useful:
- a desktop uploader for files over 100K
- tracks usage (views)
- in addition to video, you can host (and embed) audio – the Immigration Advocates Network 
hosts all of our podcasts and video/webinar recordings in the same account
- allows you to create RSS and iTunes feeds for content and set different levels of permissions 
for different folders (great for podcasts)
- integration with Jing and Camtasia Studio 

You can host a lot of multimedia on 25 GB of space and 200 GB/mo. of bandwidth is plenty for 
most projects. If you do find yourself at the upper limits, you can upgrade to the next tier. I’ve 
also had good luck with their customer support and they do a good job of notifying customers 
about scheduled downtime. They also now support the ability to create custom display 
templates, although I haven’t used them because we embed everything.

Matthew 

From: lstech-bounces+mburnett=probono.net@lists.lsntap.org [mailto:lstech-
bounces+mburnett=probono.net@lists.lsntap.org] On Behalf Of Liz Keith
Sent: Monday, June 22, 2009 9:16 PM

Hi Adam -

Pro Bono Net and several of our state partners use Screencast.com to host content created 
outside of the probono.net webcasting system. The files are uploaded to a password-protected 
account you get when you register, and the files are not made available to the general public. 
You can share them using a shareable URL or embed code generated by Screencast.com to 
embed the video on a webpage. 

Both the linking and embed methods bypass Screencast.com's password, so users need only 
log in to your advocate site to access them. Admins in the probono.net network have embedded 
videos in flexible content pages or in HTML library resources this way, and they work quite well. 

We've found the pricing for the Pro Account ($9.95/month) reasonable, and there's a free version 
for trial runs. You'll want to check out the file formats Screencast.com supports if you haven't 
already (the info is a bit buried on the site). The list is pretty broad, but we've encountered one or 
two WMV files that were not recorded with Screencast.com-supported codecs:

http://www.screencast.com/help/tutorial.aspx?id=393&

Feel free to email me if you want to check out how other probono.net sites have 
integrated Screencast.com content. I think others on this list have good experience with 
YouTube's Nonprofit program...

Hope this helps.

Liz

From: lstech-bounces+lkeith=probono.net@lists.lsntap.org [mailto:lstech-
bounces+lkeith=probono.net@lists.lsntap.org] On Behalf Of Adam 
Cornelius
Sent: Monday, June 22, 2009 5:24 PM
To: lstech@lists.lsntap.org
Subject: [LStech] video hosting sites
Hi everyone,

I’m looking for recommendations on video hosting sites. Our probono.net
sites can host webcasts (video that comes directly from a video camera), 
but often I get requests to put video from DVDs or other digital media 
formats online as well, which probono.net doesn’t support.

I have been using archive.org, which will accept video of any size, in any 
format, and will convert it to several formats for download or streaming 
(including flash). It can be embedded in another site and as far as I can tell, 
there are no limits (aside from my time) on the amount of content that can 
be uploaded. However, there is no way to restrict access to this 
content. Some of the content we would like to post is more appropriate for 
our password protected site, and really shouldn’t be available to the general 
public.

Ideally, we’d love to find a hosting service that would allow us to post video 
that would
Not be made available to the general public 
Be able to be embedded in our password-protected site 
Not require viewers to sign up with the hosting site or enter a second 
password to view the video content – the fact that they are accessing it from 
behind our password-protected site should be sufficient 
Be cheap, or at least reasonably priced 

In preliminary research, I’ve found two potential options:

Screencast.com. Apparently this can be used for any type of video, not just 
screencasts. They do appear to have privacy options, but I don’t know 
exactly how they work. They offer a free and paid version; the difference 
appears to be storage and bandwidth capacity. 
Youtube.com/nonprofits. YouTube typically has a 10 minute limit on video 
lengths, which wouldn’t work for us. However, according to their official site, 
there is “increased uploading capacity” in the nonprofit program. According 
to a forum posting, there is no limit on video length and a 20 GB storage 
capacity limit. 

Does anyone have experience with either of these? Pros? Cons? Other 
hosting sites that I may have missed?
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Aspen Workflow LawBase Practice Manager
(RealLegal)

Practice Master Time Matters

The product
Essential features
Tickler

Conflict checking

Remote access

Reporting

Other product factors
Document mgt

Timekeeping

Custom intake screens

Integration with DA

Relevance to graduates’
practices

Security options

Vendor stability

User community

Other law schools?

Pre-built modules?

Cost 
(product & any newly 
required software)

The services
Customization

Training

Cost

Other notes







Best 100

Better 80

Good 70

Ok 50

Bad 30

Worse 20

Worst 0



Jane Ace Acme Apex

weight rating score rating score rating Score

5 Features 7 70 8 80 9 90

8 Interface best 100 good 70 better 80

10 Ease of learning 6 60 7 70 5 50

Total score for Jane 76.09 72.17 69.13

John Ace Acme Apex

weight rating score rating score rating score

10 Features 7 70 6 60 8 80

5 Interface good 70 good 70 best 100

2 Ease of learning 5 50 4 40 8 80

Total score for John 67.65 60.59 85.88

Combined Ace Acme Apex

weight rating score rating score rating score

7.5 Features 7 70 7 70 8.5 85

6.5 Interface better 85 good 70 best minus 90

6 Ease of learning 5.5 55 5.5 55 6.5 65

Overall score 71.87 66.38 77.51











ChoiceSpace



All About Choice

• Powerful yet simple for mainstream use
• Deep, comprehensive, integrated solution
• Interactive visualization
• Collaborative deliberation
• Intelligent system that learns as it’s used, 

through social production (crowd sourcing)
• Commitment to autonomous choice



Imagine if

• When you faced a tech decision, you could
– Create a custom decision support environment
– Share it online with colleagues and other 

participants
– Draw on pre-existing and newly added 

information and insights
– Filter and sort through your options as you 

learn more
– Leave a legacy for others facing similar choice
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Using Technology to Advance 
Language Access Rights

Leah Margulies, LawHelp/NY



LawHelp.org/NY
www.LawHelp.org/NY
www.ayudalegal.org

Having a Spanish url means we can be 
found by Spanish speakers on Spanish 

search engines

Access to Justice = Language Access







This is the opening page of the how-to-use LawHelp/NY video in Spanish





Enhancing Multilingual Org Listings

• Using “workaround” to add multilingual 
organization listings for Korean, Chinese 
and Russian communities in NYC.

• Range of improvements on Spanish mirror 
site, including adding more than 100 org 
descriptions in Spanish, reorganizing 
intake info to ensure translation into 
Spanish, etc.



For some legal listings, we were able to add info
in Spanish and Russian





and Chinese





Adding Language Access Rights Resources

• Adding plain language language access rights 
instructions for NYC agencies such as Dept. of 
Homeless Services, ACS, HRA, Family Justice 
Center, Dept. of Ed in English, and translated into 
Chinese, Spanish, Russian, Italian and Korean 
(Recruited Pro Bono attorneys to implement.)

• Adding language access rights sections
• Translated existing key resources into Russian, 

Chinese, Spanish and Korean. (Recruited Pro Bono 
law firm to implement.)

• And more . . .



Throughout the site, we added Language Access
Rights resources







Using pro bono 
lawyers, we rewrote 
the new NYC 
language access 
rights rules into plain 
language and had 
them translated into 
the five official NYC 
languages other than 
English 



There are Know 
Your Rights 
resources in 34 
languages in 
addition to 
English and 
Spanish. This is 
the list: 



For example, with the help of law student interns, 

we translated the navigation and resource titles

into Chinese





Multilingual LiveHelp

• Thanks to a replication grant from TIG, we 
just brought on line LiveHelp in English 
and Spanish.

• It’s a real time “chat” facility to lead low-
income users to the legal help they need.

• We obtained an Equal Justice Works –
Americorps Legal Fellow to help lead the 
project

• It will be staffed by pro bono law students, 
pro bono lawyers and other volunteers



Search Engine Optimization and Marketing

• With a TIG grant beginning January 2010, we will 
be developing search engine optimization and 
marketing strategies.

• We will combine natural search strategies (eg key 
word, linking, etc.) with paid marketing

• We will pilot SEOM in Spanish language search 
engines for: www.ayudalegalny.org

• We are developing models for replication and 
lessons learned for statewide website community
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Small CMS Changes for Big 
Savings

Steven McGarrity, Community Legal Aid 
Services, Inc



Small Changes = Big Savings

Customizing Your CMS for 
Your Workflows

TIG 2010



Think HotDocs
for 

Case Management 
Systems

TIG 2010



When is this appropriate:
If staff knows exactly what data 
needs to be entered after they 
make a decision, that data entry 
can be automated 

TIG 2010



Going Insane Reviewing Conflicts

• 5 to 10 conflict come through the HelpLine 
a day

• 80% are conflicts that must be rejected
• Filling in the same information over and 

over again is not good for the soul

TIG 2010
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Example: Applicant is Over Income
• case note = standard case note
• case type = R
• Closing date = current date
• Reason not served = conflict
• Primary counsel = managing attorney
• Letter to client = form letter

TIG 2010



Example: Applicant is Over Income
• Five Screens
• 30+ clicks
• 2 minutes
• Lots of 

chances for 
errors

TIG 2010



A Better Way

• One 
Screen

• 5 clicks
• No Errors

TIG 2010
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How Much Time Does it Save?

• In 2009, approximately 11,500 letters
(Over income, over asset, conflict, grievance 

forms, etc.)
• Two minutes saved per case
• More than 380 hours saved annually

TIG 2010



The HelpLine Pro Bono Project

• Group of volunteer attorneys that take 
cases off our HelpLine.

• 15 to 20 cases per week assigned and 
closed

• All the same documentation rules apply as 
any PBI case which means lots and lots of 
clicking to get all the data in.

TIG 2010



The HelpLine Pro Bono Project

• Volunteer attorney must be assigned
• Case type changed to “P”
• Primary Counsel changed to me
• A short blurb explaining the client’s issue is 

drafted for the volunteer
• Case note explaining that the case has 

been assigned

TIG 2010



The HelpLine Pro Bono Project

• 4 screens
• 20 clicks
• 2 minutes

TIG 2010



The HelpLine Pro Bono Project
• 1 screens
• 4 clicks
• A few seconds
• Crystal Reports 

used to generate 
a call list for 
each attorney 
that is emailed 
to the attorneys

TIG 2010



The HelpLine Pro Bono Project
• Attorneys email me 

back their case 
notes.

• Copy and paste the 
case notes into field 
and click “close the 
case”

• All the proper case 
closing fields are 
completed

• Time records for 
both the volunteer 
and myself are 
created.

TIG 2010



Streamlining VLSP Placement

• VLSP Managing Attorney approves over 
1500 cases per year for placement

• After she decides to place a case
– Send email to her staff to try and place with any special 

instructions
– Enter case deadline, if any, so litigation deadlines aren’t missed
– Send a form letter to the client
– Set a tickle for her staff to follow up with client
– Create a case note/time record for the time spent reviewing the 

case

TIG 2010



Streamlining VLSP Placement
• From 6 screens to 

one screen
• Letters to clients 

generated using 
same Word mail 
merge that intake 
uses

• From 3 to 4 
minutes per case 
to one minute

TIG 2010



Other Uses 

• New Case Assignments
• Standard Grievance Responses 
• Any routine form letters

– Case Acceptance Letter
– Contact Us or Case Closed Letter
– Etc.

TIG 2010



Is It a Cost Effective Investment?

• Very low level programming skills needed
• Minimal training needed
• Investment of 60 hours of staff time including 

planning, programming, and training
• Most of the code can be reused in future 

customizations
• 60 hours one time investment versus 750 plus 

staff hours a year 

TIG 2010
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Video Sharing
Kristin Verrill, Atlanta Legal Aid Society, Inc.

Susan Muirhead, Illinois Legal Aid Online



VIDEO SHARING

The Origin of a Good (self-serving) Idea?

• Kristin Verrill
Atlanta Legal Aid Society

• Susan Muirhead
Illinois Legal Aid Online



We Want to Do This!

TIG 2010



And This!

TIG 2010



No Experience??

No Problem?!

TIG 2010



The Experts

• Susan Muirhead
• Vince Morris
• Peter Bovingdon

TIG 2010



“Try it! You’ll Like it!” they say.

TIG 2010



TIG 2010





Help me! 
Help you (to help me!)

TIG 2010



NTAP’s
Audio Video List Serv

https://lists.mayfirst.org/mailman/listinfo/lsaudiovideo
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Hmm.
Back to those Experts.

TIG 2010



Legal Services = Limited Resources

?

TIG 2010



Don’t reinvent the wheel!

Use someone else’s footage:
A nationwide legal services Video Exchange

TIG 2010



Get an actual server?

TIG 2010



FTP site?

TIG 2010



TIG 2010





Drupal Web Interface

TIG 2010



Legal Services Video Exchange

• Easy to use
• Save time
• Save money
• Tips and manuals

TIG 2010
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Bilingual Family Law Orders 
Online

Claudia Johnson, Pro Bono Net



Culturally Competent Court Orders

• Using shared public infrastructure
(LawHelp Interactive, advocate/licenced

court website)
• In two states as pilots Texas/CA
• 25+ court forms used by court staff
• Starts 1/2010 ends 8/2011

90



Why?

• Influx of immigrants into civil court

• Family court is a high volume, high 
SRL/LEP docket

91



Why?

• Cases with children often affect/depend on 
caregivers and a litigant support network 
which often can be mixed in language 
ability.

• Example, bilingual parent and Spanish 
speaking monolingual/LEP grandmother 
who cares for the children while mom/dad 
works.

92



More why

• 38 Million foreign born US residents=13 
percent, will be 20 percent by 2050

• People from Mexico and Latin America 
account for ½ of immigrants in US

• 84% speaks a language other than 
English at home and 52% speak English 
less than well

93



Theory

Limited English Proficient litigants’ inability 
to understand orders leads to lack of 
compliance/belief/trust in the final order. 
The lack of ability to read and understand 
and explain the order to others, leads to 
and post-judgement actions, placing 
additional stress on civil legal aid,court, 
and litigant resources.

94



Hypothesis

• If courts provide orders in plain language, 
in a culturally competent manner, and in a 
language that the litigant and support 
system can access and understand, there 
will be a decrease in non-compliance and 
post judgement actions in (and out of 
court), saving time, money, and stress for 
all involved.

95



Who?

• CA—self help center staff and family 
mediator office

• Texas, Travis County Attorney and Law 
Library

• TRLA and PBN coordinating the project

96



Experts

• Plain language expert
• Cognitive Linguist
• Capstone to develop bilingual interviews
• Richard Zorza-evaluation

97



What?

• DV and sexual assault pleadings/orders in 
Texas 

• Family dissolution stipulation in CA
• With all the custody/support orders 

attached
• Instructions after order/enforcement info

98



So what is the big deal?

• Court staff/City staff will create orders in 
English/Spanish in plain language version 
as the general order is being created.

• Interviews will be in English/Spanish
• The litigant decides the language in which 

the materials print out, and they can 
choose both

99



How?

• Advocate/court staff centered—not used by SRLs
• Producing plain language follow up instructions after the 

orders are issued
• Translating these to Spanish with review from cognitive 

linguist
• Giving the English/Spanish orders and instructions to the 

litigants before they leave the court house
• Evaluation of court files from both court houses to see if 

the intervention improved compliance

100



Texas work flow

101



Replication Potential

• As LHI interactive and websites add 
additional language capacity, this project 
can be repeated with selected API 
languages in selected high volume 
courts/dockets.

102



Current Usage

Family Law 58,841
Housing 7,449
Consumer 5,132
Food Programs 4,246
Guardianship 3,223

California 20,267

Illinois 19,946

Idaho 17,022

New York 15,686

Maine 7,570

Top 5 Subject Areas

Top 5 States

103



Replication

• If in fact providing the orders in English 
and Spanish decreases post judgement
actions/acts for legal aid, courts, and 
LEP SRLs, then other court systems
with high LEP case loads may look to 
partner with legal aid to create similar 
projects in their jurisdictions

104



Replication

• This project could then be migrated to 
consumer cases, where contracts could 
be provided in bilingual format—already 
required in some states.

105



Replication

• This project could also be migrated to 
federal public benefits, to see if providing 
on the spot bilingual benefit amounts, 
calculations, meetings, and information, 
leads to reduced enforcement actions 
(food stamps/cash aid)

106



Current Stages of Adoption

Using

Developing

Planning/Thinking

107



Sharing with Community

• LHI Multistate Developer Call
• 2011 will post evaluation results and 

materials at http://www.selfhelpsupport.org
and http://www.probono.net/dasupport

• Will submit for presentation at conference 
in 2010 and/or 2011

108



More info? Questions?

• Contact Claudia C. Johnson
• cjohnson@probono.net
• 509-396-7934

109
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Got Maps?
Madhu Lakshmanan, Legal Services National 

Technology Assistance Project
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TIG 2010

Maps - What a legal aid program 
wants …

– Something
• Useful for the clients
• Quick n’ easy for the staff to create
• Insightful for the planners
• Valuable for granters
• Eye candy for the reports
• Light for the pocket
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(Growing list of) Tools

• Google Earth (geo-browser)
• AFF Mapper (to add your own data for thematic 

mapping)
• Earthplot
• KML Geocode
• Census KMZ Mapper
• GE Graph
• Excel

TIG 2010
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Iowa Legal Aid Offices & the  
Counties They Serve
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Iowa Legal Aid Offices & the  
Counties They Serve
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Iowa - Locations of Legal Aid 
offices & courts



TIG 2010

Iowa – Counties by Percentage 
Population on Farms



TIG 2010

Percentage of Rural Tracts - Iowa



Level of Detail

TIG 2010
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Percentage of people with no 
access to private auto

– service areas of 
two different legal 
aid offices in Iowa
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Iowa - Cases by zip code over all 
offices
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Iowa - Cases by zip code over all 
offices



Trivia!

TIG 2010
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Resources
• GIS Mapping section in lsntap.org’s tech library
• Powerpoints and recordings of previous NTAP 

GIS trainings
• Mini-screencasts of basic mapping tasks
• Tools and data to download
• GIS email list or contact madhu@lsntap.org with 

mapping questions
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Upcoming Mapping Events 
@NTAP

• Basic Trainings
– 22nd & 29th January. 1 pm Eastern. (90 min)
– 15th & 22nd April. 1 pm Eastern. (90 min)

• Advanced Trainings 
– 25th March & 1st April. 1 pm Eastern (60 min)
– 20th May & 27th May. 1 pm Eastern (60 min)

• Roundtables & Showcases, 
– watch for announcements

TIG 2010
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Hot Docs Legal Advice
Kathleen Caldwell, Pine Tree Legal 

Assistance



Taking HotDocs to the Next 
Level

1



2



3



§2006. Support guidelines 
1. Determination of basic support entitlement. After the court or hearing officer determines the annual gross income of both parties, the 2 
incomes must be added together to provide a combined annual gross income and applied to the child support table to determine the basic 
support entitlement for each child. 
When there is a child within each age category, the court or hearing officer shall refer to the table and locate the figure in the left-hand column 
that is closest to the parents' combined annual gross income. In each age category the court or hearing officer shall determine the dollar figure 
for the total number of children for whom support is being determined, multiply the dollar figure in each age category by the number of children 
in that category and add the 2 products. The resulting dollar amount represents the basic support entitlement. 
[ 1995, c. 694, Pt. B, §2 (NEW); 1995, c. 694, Pt. E, §2 (AFF) .] 
2. Past support. This chapter applies to an award of past support. Past support is calculated by applying the current support guidelines to the 
period for which past support is owed. 
[ 1995, c. 694, Pt. B, §2 (NEW); 1995, c. 694, Pt. E, §2 (AFF) .] 
3. Total basic support obligation. The total basic support obligation is determined by adding the child care costs, health insurance premiums and 
extraordinary medical expenses to the basic support entitlement as follows. 
A. When each child is under the age of 12 years, the sums actually being expended for child care costs must be added to the basic support 
entitlement to determine the total basic support obligation. [2003, c. 415, §7 (AMD).]
B. If a child is incurring extraordinary medical expenses, the future incidence of which is determinable because of the permanent, chronic or 
recurring nature of the illness or disorder, the sums actually being expended for the medical expenses must be added to the basic support 
entitlement to determine the total basic support obligation. [2003, c. 415, §7 (AMD).]
C. If private health insurance for the child is available at reasonable cost, the cost of private health insurance must be added to the basic support 
entitlement to determine the total basic support obligation. For the purposes of this paragraph, "the cost of private health insurance" is the cost 
of adding the child to existing coverage or the difference between self-only and family coverage. [2009, c. 290, §11 (AMD).]
[ 2003, c. 415, §7 (AMD); 2009, c. 290, §11 (AMD) .] 
4. Computation of parental support obligation. The total basic support obligation must be divided between the parties in proportion to their 
respective gross incomes. The court or hearing officer shall order the party not providing primary residential care to pay, in money, that party's 
share of the total basic support obligation to the party providing primary residential care. The primary residential care provider is presumed to 
spend the primary care provider's share directly on each child. If the court or hearing officer determines that the parties provide substantially 
equal care for a child for whom support is sought, presumptive support must be calculated in accordance with subsection 5, paragraph D-1. Both 
parents are responsible for child support if a caretaker relative provides primary residential care for the child. The caretaker relative's income 
may not be considered in determining the parents' child support obligation. 
[ 2005, c. 352, §3 (AMD) .] 
5. Special circumstances. The court or hearing officer shall consider the following special circumstances in determining child support. 
A. When the parent who is not the primary care provider is legally obligated to support a child in that party's household other than the child for 
whom a support order is being sought, an adjustment must be made to that party's parental support obligation. The adjustment is made by 
using the nonprimary residential care provider's annual gross income to compute a theoretical support obligation under the support guidelines 
for each child in that household. Neither the child support received by nor the financial contributions of the other parent of each child in the 
household are considered in the theoretical support calculation. The obligation is then subtracted from the annual gross income, and the . . . .
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But HotDocs Can Do More Than Just 
Filling out Forms and Creating 

Documents

Even Very Complex Forms
7



CHILD SUPPORT

In this case the parents are Sally W. Smith and Billy H. Smith.
There are 2 children: 
Jon C. Smith, born January 1, 2001 and Jessica D. Smith, born January 1, 
1995
The children live with, or will live with, Sally W. Smith more than half the 
time. 
Billy H. Smith pays for health insurance for the children -- a total amount 
of $23.26 per week.
Sally W.  Smith has an annual income of $46,000.
Billy H. Smith has an annual income of $36,000. Billy H. Smith has the 
legal obligation to support other children living in the household in the 
amount of $6,396 per year.
There are total weekly child care expenses of $75.00.
Based on these facts we expect that the Maine Department of Health 
and Human Services or a Court would order that Billy H. Smith pay child 
support in the amount of $132.84 per week to Sally W. Smith.

8



CHILD SUPPORT
In this case the parents are Sally W. Smith and Billy H. Smith.
There are 2 children: 
Jon  C. Smith, born January 1, 2001 and Jessica D. Smith, born January 1, 1995.
The children live with, or will live with, Sally W. Smith more than half the time. 

There is an existing child support order in the amount of $150 per 
week. The date of the order is 22 December 2004.
Billy  H. Smith pays for health insurance for the children -- a total amount of $23.26 per week.
Sally W.  Smith has an annual income of $46,000.
Billy  H. Smith has an annual income of $36,000. Billy H. Smith has the legal obligation to support 
other children living in the household in the amount of $6,396 per year.
There are total weekly child care expenses of $75.00.
Based on these facts we expect that the Maine Department of Health and Human Services or a 
Court would order that Billy H. Smith pay child support in the amount of $132.84 per week to 
Sally W.  Smith.

The already existing child support order does not vary more than
fifteen percent from a support obligation based on the above 
facts. A hearing officer or court would probably not modify the 
existing support order based on a greater than fifteen percent 
change in financial circumstances. However, it has been more than 
three years from the date of the existing order, and a hearing 
officer or court might modify the order to provide child support in 
the above amount because of that fact.
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Yes. The court would probably lower the child support 
amount to $134.82 per week. 
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CHILD SUPPORT
In this case the parents are Sally W. Smith and Billy H. Smith.
There are 2 children: 
Jon  C. Smith, born January 1, 2001 and Jessica D. Smith, born January 1, 1995.
The children live with, or will live with, Sally W. Smith more than half the time. 
There is an existing child support order in the amount of $150 per week. The date of the order is 
22 December 2004.
Billy  H. Smith pays for health insurance for the children -- a total amount of $23.26 per week.
Sally W.  Smith has an annual income of $46,000.
Billy  H. Smith has an annual income of $36,000. Billy H. Smith has the legal obligation to support 
other children living in the household in the amount of $6,396 per year.
There are total weekly child care expenses of $75.00.

Based on these facts we expect that the Maine Department of 
Health and Human Services or a Court would order that Billy H. 
Smith pay child support in the amount of $132.84 per week to 
Sally W.  Smith.
The already existing child support order does not vary more than fifteen percent from a support 
obligation based on the above facts.  A hearing officer or court would probably not modify the 
existing support order based on a greater than fifteen percent change in financial circumstances. 
However, it has been more than three years from the date of the existing order, and a hearing 
officer or court might modify the order to provide child support in the above amount because of 
that fact.
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•Child Support Calculator
•TANF Benefit Estimator
•Food Supplement Program Estimator

(formerly Food Stamps)
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This is the information we have used to make this estimate:
There are 4 people in your household for purposes of TANF.
Your total monthly income is $300, which consists of the 
following:
You have income from self-employment of $300.00 per month.
You receive child support of $300 bi-weekly
You have housing expenses of $300 per month, which consist of 
the following:
rent in the amount of $300.00 per month

Based on this information, we estimate that you should be 
eligible to receive TANF benefits in the amount of $611 per 
month.
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MAINE FOOD SUPPLEMENT PROGRAM ESTIMATOR
For Households With No Elderly (age 60 or over) or Disabled Members

This is the information we have gotten from you:
There are 3 people in your household for Food Supplement Program purposes.
Income from wages before taxes and other payroll 
deductions are taken out  is $800

Other Income such as TANF, Social Security, etc. is $ 600
Legally obligated support paid for children outside the household   is $ 0
Your Monthly Dependent Care Costs are $ 0
The monthly amount paid for rent, mortgage and condominium fees is $ 500
The monthly amount paid for fire insurance on your home is $ 0

The monthly amount paid for property tax is $ 0
You have said that you pay your own heat or air conditioning OR
you get fuel assistance benefits (HEAP or ECIP) OR 
you live in public Housing and pay excess utility costs.

Based on that information we estimate that you should be eligible 
to receive $ 334 as a monthly Food Supplement Program 
allotment.
If this amount is $16 or less, different rules apply for the first month.
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MAINE FOOD SUPPLEMENT PROGRAM ESTIMATOR
For Households With No Elderly (age 60 or over) or Disabled Members

This is the information we have gotten from you:
There are 3 people in your household for Food Supplement Program purposes.
Income from wages before taxes and other payroll 
deductions are taken out  is $800

Other Income such as TANF, Social Security, etc. is $ 600
Legally obligated support paid for children outside the household   is $ 0
Your Monthly Dependent Care Costs are $ 0
The monthly amount paid for rent, mortgage and condominium fees is $ 500
The monthly amount paid for fire insurance on your home is $ 0

The monthly amount paid for property tax is $ 0
You have said that you pay your own heat or air conditioning OR
you get fuel assistance benefits (HEAP or ECIP) OR 
you live in public Housing and pay excess utility costs.

Based on that information we estimate that you should be eligible 
to receive $ 334 as a monthly Food Supplement Program 
allotment.
If this amount is $16 or less, different rules apply for the first month.
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Where to go from here? 

• Think about answers that you give over and over 
and over again, my friend…

• Is this standardized, quantifiable information?
• Can it be mapped out using a logic tree?  (This 

will take some time and effort.) 
• Pass this work through to your “virtual lawyer.”
• In the end, you’ll have more time and energy to 

tackle the more unique issues that you are 
called upon to solve.
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Hugh Calkins

HotDocs developer

Visionary

Elder statesman

Geek
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TIG 2010 IGNITE

The Mobile Web
Dave Bonebrake, LSNTAP



Catching Up With Our Clients



1. People (including your clients) are using it.

2. It’s only getting bigger.





(The challenge is creating a 
quality user experience)



.







• Personal to the user
• Goes everywhere
• Immediate internet access



Mobile Devices:

-Have small displays

-Utilize poor browsers

-Suffer from flaky connections



• Create mobile-
optimized sites: 
adapt to the mobile 
context by building 
your mobile site from 
the ground up.







How to mobilize?

Think small.

PTLA eliminated: 

 graphics

 fillable forms and .pdf’s

 all long pages that require 
a lot of scrolling

 most videos

 left-hand navigation







- Choose content that is already brief or 
that can be easily edited down

- Choose content that a mobile user would 
be more likely to be looking for on mobile 
device, rather than on a desktop browser



PTLA learned:
- Some phones weren’t recognizing 

characters like é and ñ
- Although they had loaded things up with 

phone links, they wanted more. 
- They could test a lot of devices 

efficiently, at the same time, and 
compare results. 



The Right Tools For The Job
 Notepad or the editor of your choice
 Firefox (with addons)

- Firebug
- Useragent Switcher

 Mobile emulators
- Opera mini
- Ready.mobi

 Real devices



- Services and software exist that can mobilize 
existing desktop sites without coding:
-MoFuse
-Mippin
-Mobile Tools for Drupal

- Main drawback: limited control



Mobile Development Guide for Legal Aid:
http://www.lsntap.org/

Mobile Web Reading Room:
http://lsntap.org/Mobile_Web_Reading_Room

PTLA Mobile Site:
http://ptla.org/



The end

Thank you IGNITE Presenters!


