
 TIG 2010

Day 1

9:00 - 9:15am Break

10:30 - 10:45am Break
Tech track Lawyer track

12:15pm - 1:45pm

(Rio) (Sabine)
3:30 - 3:45pm Break

(Trinity)

3:45pm - 4:45pm

9:15am - 10:30am

10:45am - 12:15pm

2:00pm - 3:30pm

4:00pm - 6:00pm

7:00pm - 9:00pm

7:30am - 8:30am

8:30am - 9:00am

Tentative Schedule - Subject to Change

Dinner on Your Own

Opening Plenary: Generational Approaches to Change and Technology Adaptation (Sabine Rio)

Tuesday - January 12
Registration (2nd Flr Mezzanine)

Presenter's Dinner 7:00-9:00pm

Wednesday - January 13

<--------------------------------------------->

Administrator track

Green Your IT and Reduce Costs 
through Virtualization

Choice Management - How can technology 
help us make better choices in law practice 

and organizational management

(Sabine Rio)

(Trinity)

Mission-Based Technology Planning 

(Sabine Rio)
<--------------------------------------------->

Breakfast (18th Over Austin) / Registration (2nd Flr Mezzanine)

Opening/Welcome from LSC and MIE (Sabine Rio)

(Trinity)

The Integration Of Timekeeping, Case 
Management, Accounting Systems –  

Can They Come Together In Harmony?

Lunch with Karen Sarjeant, Vice-President for Programs and Compliance, LSC (Creekside)

Knowledge Management: What it is, why it 
matters, and (Google) options for making 

what you know findable

Emerging Trends in Technology

Using Technology to Support Program 
Management



TIG Day 2

Website/Document Assembly Tech track

Website Template Breakouts:
ProBonoNet Template

Drupal Open Source Template
(Trinity) (Rio)

10:30 - 10:45 Break

12:15pm - 1:15pm

2:15 - 2:30pm Break

(Rio) (Sabine)

3:45 - 4:00pm Break

(Rio) (Trinity)

4:00pm - 5:00pm

7:00pm - 9:00pm

8:00am - 9:00am

9:00am - 10:30am

10:45am - 12:15pm

1:15pm - 2:15pm

<--------------------------------------------->

What's New with LawHelp 
Interactive and A2J Author2:30pm - 3:45pm

(Sabine)

Ignite Plenary Session - Show and Tell of Technology Projects and Ideas

Lunch (Creekside)

TIG Conference Reception 7:00-9:00pm (Mexican American Cultural Center)

(Sabine)

Using Imaging Software to 
Streamline Windows Systems 

Administration
 Pro Se Clinics and Document AssemblyWebsite Usability and 

Understanding Web Analytics

(Trinity)

Thursday - January 14

Lawyer track

Technology Policy and Procedures: 
Protecting Client and Program Data

The New Frontier of Intake: Enhancing Intake with 
Online Tools

Live Help or Pitiful Peter and the 
Adventures of Online Chatting

Breakfast and Pro Se Collaboration Meeting (18th Over Austin)

(Sabine)

Strategic Planning for Telephone 
Systems: How To's and Examples

Responding to the Current Economy:  Triage Tools 
and Resources for Military-Connected Individuals

E-Discovery Jeopardy

(Rio)

(Sabine Rio)



TIG Day 3

Break 10:00am-10:15am

Break 11:00am-11:15am

Noon - 1:30pm

1:30pm
 

8:00am - 9:00am

9:00am - 10:00am

10:15am - 11:00 am

11:15am - Noon Easy Grants
Next Year's Appropriations Request

Applying for a TIG grant

Friday - January 15

BTOP and other Funding Sources

(Sabine Rio)

(Sabine Rio)

NTAP and Pro Bono Net Updates – What’s New for You in 
2010 

Breakfast (18th Over Austin)

Conference Ends!

Lunch (Creekside)
(Sabine Rio)

TIG Updates from LSC:
New TIG Reporting and Evaluations


