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GY1 WS OF GOARD OF DIRECTORE.
STAFEWIDE LEGAL SERVICES OF CONNECTICLE, INC.
ARTICLE T
AAME

The: name of the Corporation i STATEWIDE LEGAL SERVICES OF

CONMNECTICUT, ING fthe "Comporation”)

2.1

2.2

ARTICLE 1l

DIRECTORS

awhority and Mumber. The husinnes, property and affairs of the Corpotatior
shall be under the care and management of a Board of not less han five (5)
directars. The number of directorships shall be the number fixed by rezalisfion of
lhe direcions, or, moihe absaence thereof. shall be the number of directors serving
at the clnse of the preceding annval meeting of the Corporation

Election and Appoinlment. Fne number of directoezhips =hall be determined by
the Board at the Annual Meeting, but in no case shall there be less than five
directors. |0 arcker W somply with e reguirements of the Legal Services
Carporation Act (42 L1500 Sen. 2806 of. Seq.] and any regulations promuigated
thero undaer, at least sy percent of Ehe Board shall be afterncys and af least
one-tord shalt be persons eligible o be clients of Statewide Legal Servioes. Al
Eoard membars shall be supporbve of, have an interest in, and knowledge of the
daliveny of guality fegal services 1o e poor  Each direclor shall held ofice until
his fr her succossor is appointed. No director shall be appointad 1 serve for a
shorter term than one year nor for a lenger term than five years.  Appointrments
shall be made as follows:

The Hispanic Bar Associgtion and the Geame Crawford Saociety shall #ach
appnint one attorney diroctor and the Connechicut Bar Azsociation shall appom! a
sufficient number of attorneys =o that the total number of attorrays represents al
least sy percent of the direclors.

At the Annual Mesting, the Boarnd shall name organizations, neighborhood
associations, or comnmunify-hased groups to appoint chant-eligikls Board
rrempeers.

Subject io the requiremenis lor attormey and client-eligible Board members, tHhe
Board may appoint additional at-large mambe s,
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2.4

2.6

Vacancics. Vacancins shalf be fillect by the orgamizalion makiog the ariginal
appointment pursuant to Section 2.2 far the unexpired portion of Be eon of bis
or her predecassor in office.

Meeting and Notices  Annual meetings ot fhe Board shalk be held at the principal
offices of the Corporation unless othenvise specificatly diracted by the Presidem,
Annual meeslings shall be held on such day afier the end of the Corporation's
tiscod yaar as the Board of Directois shalt determmine, at such hour a= shall be
specifiac in e notice of the meaeling, for the punpoess of fixiog the number of
difgctorships and selecting appointing organizations, elecing officey for the
ehsUing year, receiving reports from the Executive Tirector and the Corporation’s
wEhor officers, agents and commitiees, and transacting such other business as
may propeily come before the Meeling. MNotice of the annual mesting =hall be in
writrngg ancl shall be rmailed b all directors 21 least ten days before Ehe annual
rrizeling.

Ragular meetings of the directors may be held o1 such tmes and places as, in
the opinton of the President of amajonily of the directors, the inksrests of the
Corporation shall requine, reasonalble notice havieg heen given thereaof.

Speciat mestings of the directors shall be held whenever called by the President
or by the Seciefary upon the writken request of at least one-third of the direciors.
At least bwo days' written or avat police stziing the time, place and pumose of
special meetings shall be given 1o each dircctor. WNo baziness ofber than that
slated by the noties of special meeting may be conducted.

&, written waiver signed al any time by a director enlitled o notice shall be the
equivalent to the giving of notice. The attendance of any director at a meeling
wilhout protesting prior ta the commencemant of the meeting the lack of proper
rnatice shall be deemed to be a waiver by such director of notice of the meeting.

Cuorum, Action by Board of Directors and Adjournment. One-third of the
directors then sarving shall constfute a quorum for the wansaciion of business:
and tha act of a numerical majerity of the directors present at a meeling at which
A fquorum is prezent =hall be the act of the Board of Birectors, unless the
presance of or act of a greater number of dirselers = specilically required by
these Bylaws, the Corporation's Certificale of Incorparation. of the Connecticet
Gengral Siatakes. IFa quoram shal! not be prosent at any meeting of directars, a
majority of the directors present at such meeting may adjourn the meeting from
titme 1o time, withoul notice other than announcemeant at the meeting. until &
guorum shall be present.

Action Withoul a Meeting. Any aclicn which may be taken at a meeting of the
Board or of a commiltee of the Board may he taken wathoof a mesting if a
consent in writing, setting forth the action so taken, or bo be taken, shall be
signect by all of the directors or alf of the committer membens entifled o wote with
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2.9

2.10

.1

rezpect to the subject matter of such measting, and the number of such direcions
or comuniltes members, as the Gase may be, conslitutas a quorun for such
action. Such consent shall e filod with the minutes of the directors’ or
commitice’s moetings.

fleeting By Conference Telephong. A director or a member of a commidses of
the Board of Diectors may paticipate ina mecting of the Board ot Direciors or of
such committes by means of conference telephene or similar communicalicns
eciprrent cnabling alf directors or all committes members partiopating in the
recting to hear one another, and parlicipation in a meeting shalf constitule
presence in person ak such mesting.

Eesighations, The resignation of any direckor shall be in writing and =hall

be effectivi: immediately upon receipt by the Corporation if no tme is specified,
ar at auch later time as the resigning direckor may specify and the Corperatian
shall accept.

Hemoyal af Direclors. Unless othemwise requited by the Legal Serices
Colporation Act, any director may be removed al any Lme without cause Dy the
affimnative wote ot two -thirds of directors {hen serving at a special meshing of 1
directors called expressly for tha purpnsa of considering such remaoval.

Compensation, Mo dinector shall receive compensation for services rendered to
the Corporation in such capacily, but directors shali be enlitled 10 rembursement
for cwperszes actually incurred in conhection with the performance of thair duties
in the manner and 12 1he extent that the RBoard shall detemine. 10 addition,
directors may receive reasonable compensation for services performed in other
capacitias for or on behall of the Corporation, congistent with the requirements of
Connechicut Seneral Statutes § 33-457, as Lihay be amendad |

ARTICLE It
COMMITTEES OF THE BOARD

Creation. The Beard of Directors may designate, at any meeting of the
Corporgtion, two or mong direciors fo constifufe standing or ad hoc committees o
the Board, which may include an Execulive Committes.

Sich Committees shall have such functions and may exarcige avch pover of the
Roard of Directors as can De lawlully delegated and as provided in the resalution
or resolulicns crealing such Comeittes or Commiltees. Unless otherwise
determined by the Board of irectors, Committee Chair and members of
carmmillens shall be appoinied By ihe President. The creatien of such Committes
or Committees shall nel operate to refieve the Board of Direclons, any indwidual
clipecdnr, or the officers of any responsthilly imposed on such persons by iaw
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3.4

3.5

4.1

Meetings. Regolan meelings of Committees inay be held at such time and such
Mace as shall froen time fo ime Do determined by such Coimmittees, reasonable
ntice having bean given thereof, and specizl mestings of Commiltess may be
called by any Committee member upon two days written or oral notice to the athet
members of such Commillee, or upeh such shorter notice as may be agread torin
writing by sach of the olher membars of such Committes, given either personally
or in the manner provided in these Rylaws pertaintng to nobce Tor Board of
Mirectors' meetings,

A owritten waiver zigned al any time by a Committee member entitied ko notice shall
be the equivalent o the giving of notice.  The altendance of any Commitiee
member &l a mesting, withoul protesting prior to the commencement of the
meeting the lack of proper nalice, shatl be deemed to be a waiver by such
Committes member of notice of the moeting.

Vacgnecies. Vacancies on Commitlees shall be fiked by he President.

Qudrdiye A rrgjotity of the memborship of nach Comnilter shall e necessany o
corsttule a quearum.

Manner of Acting. The act of & majorty of lhe members of a Committee present
at any rmeeting at which there is A quorcm shall be the act of such Commiltee.

Minuies. Each Committes shall keep regular minutes of their procecdings and
report the same to the Board of Direclors when requested.

AR ICLE b
OFFICERS

Dffices. Appoiniment, Temn a Vacanocies, The officers of the Corporation shalk
consst of & Presilent, Sacostany and Treasarar. The diractors shall elect =l of the
faragoing officers and may elect such nther officers, including one or mcrs Vice
Fresidents, Assistant Secretaries, Assistant Treasurers, and an Exacutive
Dirgctor, as they shatl deem appropriate. Any woe or mere offices may be held by
the same person, excepl the offiees of President and Secrelary.

Cifficers athor than an Pxecitive Director shall be glected &t e anneal mesting of
the Board of Directors for a borm extending untrl the next succeeding anouaf
megting. Each zuch elected officer shall hold office for the term for which he or
she is elected and until his or her successor has breen elecied and gqualfied  Any
vacancy Or vatancies occlinng m any oifice of the Cojporalion may be fillked for
1he unexpired term at 3 dutly catlad mesting of 1he Board of Directors by the
alfirmalive wote of a2 majority of the directors veting {herean, even though such
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4.3
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4.4

4.6

voling direcfors may be less than a guorum, and even though the number of
direciois al the meatinyg may be less than a gquoiumn

President. Fhe President shall preside at each meesting of the directors and shall
have suck powers and duties as usually peian to he oflice of President. In
general, the President shall consull with and advise the Execitive Director. if any.
with respecl to the achigvement of the mission of the Corporation apd shall
peform such ather distics as may from firme o tme be assigned to him or her, or
specifically requircd to be pedomed by him ar her, by these Bylaws, by the Board
of Directors o by faw. If no Execulive Director 15 elected, the President shafl
agssume the duties of the Execubive Director,

Vice Presidants, [t shall be the duty of zach Vice President, the absence of the
President, to perfiorm the tresident's dulies. The Vice Presidents shall also
parforen such other dubes as may be assigned to them, or specifically required to
be performed by 1hern, by these Bylaws, by the Board of Directorns or by the
resident.

Secretary. It shall be the dufy of the Secretary to oct as Secrelary of and keep or
supervise the keeping of the minutes of all mestings of the Board of Directors; to
rause o be given notice af all meelings of directars. 1o Be custodian af the seal of
the Corpovation ard io affix the sgal, or chuse it to be affiked, to all documents. the
execlUlion af which on behalf of the Corporation undes ils seal, shall hawe been
spacifically or gencralty authorized by the Board of Directors,; 16 supenvize the
maintenance vf the books, records and papers of the Corparation relating to i1s
organization as a Corporation and to see that the reports, statonmenis and other
documents required by law are propeny kept or fited; and, in general. to perform aff
the: fritées incident to Ehe ofice of Secretary and such other dutigs as may from
time to time be assigned to him or her by the Board of Directors o by the
Fresident, o speciiically required to be performmed by him ar her, by [hese Bylaws
o by 1an,

Treazurer. The Treasurer shiall superase the receipt and cuslody of the
Corporation's funds, cause 10 he kepl corred and complels books and records of
accournt, inciudmg full and accurale accounts of receipts and disbursements m
books Lelonging 1o the Corporation; assume responsibility for all funds and
seclrilies of the Corporation; prepanz, distribule and retain or cause o he
prepared, disinbuted and rétained all reports, recerds and returns required by law
regarding the Corporation's financial status, and perform such other dubes as may
be assigned 1o him ar ker, or specifieally required 1o be performed by him or her,
by the Board of Dnectors or by the Presjdent.

Executive Director. The Executive Direcior shall scrve at the pieasure of fhe
Eoard of Directors. The Executive Lirector shail be the chief executive officer of
the Somparaticn and shall have general supetvision over the busnwess of the
Corporatior, subjeck o the conkiol of the Board of Dnectors The Execulive




4.7

2h
—

5.2

{Hrcetor shatl see that all orders and resolutions of the Bosrd of Checlors are
carried mito efect. Ingengral, the Execulive Diractor shall perform othaer dulkes as
may Trorn e 15 ke he asgigned to him or her, or specifically requircd to b
perfarmed by him or her, by theze Bylaws, by the Board of Directors or By law. In
addition, the Execufive Director, and such other offfcers an individuals as the Board
of Directors may designate, s aulhotized o sign grant documents and contracts to
zecure funding 0 carry oul the purposes of the Corparation and to sian contracts
or agieements o bBase or purchase supplics, ecrvices, cquipment and office
spade Necossany o suppart its operations.  1he compensation and terms of
amployment of the Executive Director shall be detertmined al least annually by the
Roard of Birectors. The Board will meel inexecubve session to evaluale the
Executive Direclors perormancs and decide upon the annual salany of the
Executive: Directar

[f o Fwoeculive Director is elected, the President shatl assome the dolies of the
Eweeutive Lirecton .

Removal. Any officer of the Corporation rmay be removed at any tirne, without
cause, by resclution adopéed by the aftirmatee vobe of @ majenty of all of the Then
serving directors, but without prejudice to such officer's contract rights. f any.

AHTICLE Y
FIANCIAL MAE TERS

Checks. Al checks or demands e maney and aotos of the Comaoralion shalt be
signed by such or more officers Aas are designated by resclution of the Board of

Directors.

Annual Budget The President ard/or Treasuer shall submit an annual bodgst to
the Board of Diteclors at the annual meeling of the Board, which budget may be
adopted by 2 two-thirds vote of all the then serving direckors.

ARTICLE W
AMEMNIMENTS

These Bylaws may be repeated or amended by their afirmalise vobe of bwo-thinds
of all thn serving directors at the first meetng of the Beard of Dhreciors, and
fprovided that wrtten nohice of such proposed aclion shatl have baen given in the
c:all for fhe mesting of such diectors al which such amendmeant aor repeal is to be
arcted upon) at any subsagluent meeting of fhe Boand of Dircctors AP any meesting
at which noce has been given that amendment or repeal is to be acted upon,
resalytiens modifying such proposed amendments or repeal may be made and
adapied at such meeting without further notice. Meotice of any such moed ification
shall subsequently be given te all then sevving direclos,
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Any amendment of $he provisions of these Bylaws that conflicts with any provision
of tho Certifieate of Incorporation shall be null and vaid.

ARTIGLE W
GEMEMRAL *RCATSIONS

Sender. The gender and the ruormber af any word shall be construed to include
ancther gender or nuinber whenever appropriate

Principal Ofhce, The principal office of the Govporafion shall be Tocatod af such
place as the Board of Direciore may from time 1o time designate for Bhe fransaction
of corporate buszineas.

Fistal Year The hscal year of the Corporation =hall be January 1 0 December 31
unless cthenwisa fived by action of the Board of Directors.

—-_——

and agernls of the Corporation to The sxtent provided inand permitted by the
Conredcticut Goeneral Slatutes, The Corporation may procure insurance providing
greater indemnification and may share the premium cost with any director, officer,
amploye: or agent on such basis as may be agreed upon.

Approvad Junc 12, 1R46.
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LIRS O WICHEK

Marmal work baurs are 8:45% aan, et 4:35 pom,, Monday through Freday, advocates and
SCreecrgns MUSE [RE onto the phones arcgrding the published schedulz.

Al empioyrrs nol engapad in 305 busimess doring nodmal work hoors mest Lee lzavs time a:
authoriced by the Callective Bargaining agroement,

- Mdark during othear than normal work huurs must ba spproved in advance ey 515,

- Al Adencates must kecp contemporaneous records of all tirne for which compencation is
paid. These tima records must bhe entered intn the computer pragram designared by 5L
- Tirne must be reperted momoremeaents ot oo gicater than 15 rmnotes,

Each bime recard must indicate whether the tiene i spent nn @ case, matier, or support.
Al time records wvilving time spent oo a parkicaldr case rgst inclode the case numhber.

- Al amplovecs must complete a weckly paysall time sheet as desipnated by 5L

CASE MANAGEMEM [

All inFarmatian relating to cemtact with cliznls ozl be orerad into the compater casze
managermcnt systemn designated by SL5.

Advacates’ noves must include derscnplion ntthe facts of @ case, a summary of advice or
information provlded, and 2 description of any action Laken on behalf cf che <lent.
Aclyacates rrust close o case file when all wark on Behatf af a client is completed. Al data
required by computer case management sesterm mgst be entared and a hard copy ofthe caze
file and appropriate etter printsd.

- MAtar boing printed ol raze files muost be reviewed and approved ny a Managing Attorney or
herdestpnee. Staff attarpeys doing case reviews may refer questionable cases to a Managinge
Artorpey or Execotive Dicector for approval Exceptin enusual Ciecurastances, thee allormey
dueinpg casae raview should nol ioviee hisfhar own cases.

Mgl case files wifl he closed after the initial clieat calf. Any casc which reguires ackicn
heyond the initial chient call must ba marked in the cnmputer file as pending. Advocates are
responsible For follawing up and completing wark on pending cases as quickly as passihle. I
an advocate will ke away from the office for an extended period of timne Re/sha shall notify
the apprapriate Managing Atloreey aboat the stalos of any caseys which may require some
actien during the absenze.

- 3L% advocases may represent rlients in cowrt ar hedere administrative agencies or prepase
casas bar such representatian unly with the prier appicval of a Managirg Altorney or the
Cwerutiee Sirpctor, |F sech representation is undertaken the adwacate must consalt with aend
keap the approprizte Managing Attarney informen of all significans stepe and developrieats
inthe -ase.

For cacos inyalving such direct representation the Adwosate grust maintain a fase e which

HE



ircludes Lhe followsing:

- Computarized case fila infarmation required nf all chirnts
A rutairor apraemenl and ubizernship aHestatoon signoed by the client. 1T the cliesnt s
fipk 3 citizen, copies of dncuments verifying immigraton status st be inciuded.

- & Statement of Facls form signed by Lhe clisnt if required. 08 copy al 1he Slatement
al Facks rrust be pravided Lo the Ciecutive Deorector when the case £ openod.}

- Copies of all pleadings, briefs, letters, apd other dacuments creazed or shisined in
connecLion vwilb 1A case.
[E not maintained in the computer file, notes rofordmg sipniticzot ceents,
ronwersations, actigns taken, and advice provided.

- Whan the casa iy ciosed Lhe Ble mmost Le gieven Lo the Executive Diractar kar linal
e icw.

- 515 will meintain these case filas Ior A parind nf 5 years fram wne dat= af dlosure.

MWISCELLAMEDIRS PIROVISIONS

- Casdal dress s permitled as long as ik in keeging with the deconurn reguirsd n a
professicnal nffire.

- hen the kulding fire alerm sounds ali emphoyeeys #nd visivors muost leave the building
e dialely by the <afest oxit,. Smployeos who are on the Lelephone wlweh the akarm soonds
chould quickly tell the calier that the alarm in sounding and thrrefzre hefshe nast nangup,
and ar aparoprigte, sthe il e ermplove e will call back ar Lhat the calker should call latar.
Once cutsicle, empiayecs should assermble in the mianicinal parking ot at the vear ol the
building.  Fmployecs shoold reimnain there onbl gieen insliection by a cupsvisar,

- [hi'nside oftice dogr is to remain lacked at atl times,

- Imorder to mamtain a professnnal atmaospbece, ta protect the confidentialioy of client’s
inforrmatian, and mamlaim o ;afe wark environmert, secial asits from nen-empleyens
shoold oo hmited in frequency, duration, and number of visiters, Anemployvees evpecting a
visitor shouid notify g Superviser and the Secretary/Receptionist in advance. M avisjtor
arrives Un-annaiosd the Secretary will notity the employeo without permitting the visitor
into the office, An amployes wheo has an un-apnounced visitar shauld check with a

Surpervisor hefore permitling the visitar ima the office.

- Fachk of us hat a csponsbility to help peotect Tellow employees from dangerors seeualicns.
An employes who wilhesses an incident whirh copstitutes an erergenry should ozl #11 and
then natify a Sep@ivicar. An employes who witnesses an incident that i threatening nr
palenlislly dangeroles, bot Fot g2t an crcrgency, shoukd natity  Supervcor.

USE G- PYOGRAR EGUIPRAEMT ARD TECHMOLGGY GFMFRALLY

All furnisure, comuumabie supplivs, carapod ers, compuler softwore, orickers, scanners,
tateuha e system s, waicemail systerms, e-mail systoms, postage meters, latornck access

el



sysrems, and any seTar popety, sowipmeat ar systems wechin 5L5s offices are the sele
progerty o1 5L%. Freeot as noted beiow, wse af 515%'s oropay is to be ozed exclusvely to
further 3155 mmissicm .

Employess are peomitted reasenable pocsonal vse of pragram property cxcept pastaae
melers, prowvided that this use scocues on that staif person's personal fime, the sraff parson
reimlurses the program for ary direst cosls gassociated with shz use, ardd the use docsn't
interfare or canflict with 5L8's programematic wse of propesty, cquipment, or systems,
Employces making personat long distance phone calls sheuld record the time, date, and
rnumher called an ihe Torm provided. Emplopeos will be Briled 1he actual cost of the call.

LInder ac circumstances may Pmployess age 518 properby, equipment or sysbermns for
a commerrial busmess venddre, 1o promote any politcal, redigiows or cther personal canses of
the eployes, arto engage v any legal activity,

ihe prapocty, equiaraent or sysloms owned By L5 shall rot be used in any seay which
waldld infringe upan the rights nfthe kolder ef any capynpht ortradamark.

LISE OF COMPLTER ECIIIPRETHT AND SOFTAWARE

I wrder to abide by copyright and licensm® [ows, o avoid software cordlict profblems .
ta provide 3 conaistant and reliable warkseaticn configuration, and, ra mipimize the risks of
romputan viruses, only the Compater Speclalists or her designae is authorired ta install or
mudily software on SL5%s computers,

Only the Compuotar Specialist or aer desianee is authonzed to ropain computer
eqquijment.

Frployees may 10t @5er o1 change user |05 or passwords without the permission ol tha
Comnutar Specialists.

Employees shoudd recognire that electronic communications may not be confidenlial,
co care should be exencised whan lransmitung cient infoe matian.

Employers should chack their vaice mail and e-rail regularty doring the day, When out
of the nflice far a day or [enger, empleyass shou'd change Lheir voica mail messages to intarm
rablers ard set an autematic reply for o mail messages.

Ernplmyees may ol alter of change waice mai ur teleohome user D5 pr passwoeds
without the permission of Banagemaent,



F-mail and wizice mail systems should nod be rsed Lo pramale political, esdigioos, or
athar personal cawses by the employcs,

While coruimon codilesy should be sutticient ircentive 10 exercise diseretion.
employees shauld ba avware that eleceranirally rreated ann transmittad documents are not
anky recoverable awan after being "delpted” bul divcoverabls in litigatlon and thus shaold not
creale amy docurents that would be ilepad offend sy ane, o cubjert 525 1o embarrassment.

HARASSMENT, IMTRAIDATEON, 01 ER OF e MEIYE COMBUNCAT ION PROHIEET LD

%15% policies arohibiting inaparopriake, affensive, harassing, nr discriminatory
romrmurications apply 1a electieme commuonications and use ol the Intorret as well
Empluyces clould not display, store, print, 20 transmit sexually explicic inages or decuments
unless doing sois nerassary for hisfher wark. Use of elactronic cammunication far ethpic slores
ar ppithets, pramy expresaons hal might reasonably be eonstrued as barassment,
inurnidation, descrinvinarion. or offense toathers based upnn rrce, national origing, 2, soxoak
o<jentatinn, disakilivy, ar nther clzssificatian pratected by state and Tedorat law is prehikited.
Nafamalory, hbe'ous or =landoeroaus Communications are 252 prahibited,

LLECTROMNIC KON LORING
Fursyans ro (035 Ser 31-38d, 51 5 heralry gives notice tooallils employees of the
potential nse ol eleciranic monmtaring in U workplace, While 505 may nol actually chaaze in
the use of electroric monitoring, it resecess tha aghttn do sowhen dstarmsined by 515 inits
disCrelion.

"Flectronic Monitaring” a4 defiard by CG5 Sec 3-48d, means Lhie collrctier of
informalion on 505 pramises concerning crplayeo's activities of convunications, by ary
rcans other than direct obsernvation of the employess. Tha law does not cover the collection
of informatian (&) far security parpases in any comimon ardas af 5057 premisas which are apen
to the vublic, or (6] which is orohibiled uader pther state or federal o

Faizepl Ay pravvded helow and onless il grovidos piior notice o employees modifying

thiz pehiy 515 may enguge it the folbowing specdic Wyaes of electronic monitoring in s
warkplace to insure compdiance with 515 prlicies:

-moailering of e mad sent and received at any Lime;

meritaring the wuse of interner acLess by employees;

-rmnanaring the centent nf ramoeeer fites on SES computoers, ingtuding e-mail

filas;

monitaring employec wse of other components af S0 5% property, squipment,

and systerns; and

-ruormoring ase of telephone and eaice ol sesteTs.



The law 3o provides that, where electronic mnnitoring may nroduce evidenae of
misrpnduct, 5L may dse eluctronic menitoring witheut amy pricr solicd whern SLs has
reasanable grounds to beliove employces are =engaged in crnduect thas (2] vielates the law, (h)
violatas the lrgal rights af 5L% or olher amployees, or L) coeatas g hostibe wark ez anaent.

Tuestions about elactranic meritoring in the warkplace should be directend to tha
Frecukive Direclor.

FINAMNCIAL ELIGIBILITY GUILLLINES
1. DETINITIOMS
a. Gross Income

Carerss wcerme i lades all ncome ol members of the applicanl's family unit haee em ploymeant
ar self-ernployment [after Aeductions for bukiness expenses), cash payments from pubic
assislance, social security, uneinoloyment and wocker’s compensation. strike benefis,
vetoelans' boenebits, fraining stipendy, child support, military Fomily sileements, pensicns,
perindc insurancs or annirity payinents, inmeme from onrelated parsares ing with the family
umtwhich are intended fur the family umit's support.

Income dars not inclrds food or rent in hed af wages, money wishdrawn from a bhank or
resulting fram sale of real or personal properay, or from tax retunds, gifes, one Lire inaerance
payments or campansatian far injury.

b, Family Uniz

Ine applicant's family unit Jnc'udes all persons living with the 2pplhcant ona regular basis and
whn contribute ko andfor share financially with the applicant, This tastis not to be applicd
rigidly. & determination of whe is included i a farily unitwill depend upen the acloat
crrruenstances. The fallowing goidelines showid be used in making the determination cf who 1o
irclude iy the Tarmaly vnit:

1. anlyin highly unusaal circumstanoes will 7 pargnt or parenss and
minor children living topether nat be consideesd a Tarm:ly urik.

2. all persans rasiding in the houzehoeld wha will benefil from legal
servces should be counted as memders of the househald.
{Example: if the apnlicant is seeking zosistance regarding an
ev1clian, everyone in the househald is inctuded m the famidy unit;
bat, an adult Theing with cfher parents, who is seeking assstance
regArding an 35 matter, would be treated a5 a single perann.)

-



3. if the applicant is seeking assistance <egarding divorce or relazed
larmily matters and the spousais il residersg i Lhe bame, the
actudl financia? relationship of the parties must he cxamined.
[Example: ffthe spawseis nol making any cantrioutinon and his
meonvefassels are nol avalable 1a Lhe appiicant, than he i ol
inclided ir the family unit; if he is making some limited contribution,
But net fully sharing expensas, then the actual cash contrihution
hould b incloded as Tamily income bt Be s not 9 membee of the
farmily irmit .}

L. IMCONE LIMITS

Groes incarrsd peceived by the membes of Lhe applicant's farmaly unil should rot excaed the
amounts approved #ach yoae by the Roard of Directors,

LACEP 10N
a, Wotwithstanding the guidelings, an applicant may e acceptod if bis pr her gross income
does nat greend 187 5% of poweity and,

01 The aaplicant i aeelong assivtanoe 1o wecae kenefits orovided by a
governmental program tor the pooar. or,

] The applicaol's current mscme prospects, medical expenses, fived debts and
ablipations includine unpaid taees, chivd care, fransportation and ollict
neceasary rmploymenl @xppnses, and expenies assnciatrd with age ot physical
intirrity of rsembers of the apphcant's household, wehen deducted froem gross
incame, wiuld produce a net inr,n:u:'ruél amual to arless than 129%, ot POvErEy;

(1) Substantial hacm owill rrsult 1o the applicant it assistancs is denlod and the
vosl of ohtaining private cepresent atien renders such represenlation practically
unavailable.

h. Anindividual whose gross income cxceeds 18/.5% of povarly may bue delermined rhigikle :

[H The Fxecutive Directar has given prior written consent toothe rearosentation
afler afinding thal the applicant's groass incoima is primsarthy Lommitied ta
medical or aursing home sxpenses.

. An Aappdicant whose income [alls bebow Lhese gurdebres may e rejected if the Exsrud ive
Qireslor, it the evercise ot hisfner sound discration, fends representation inapoiopiiate
berase of the applicant's rusrent incomme prospects, because of the availsbility of [ow cost



legral 1ppresentation Tor the malter 2 whech asssstance w soughl, or bocause of olther
aipniticant factors related to financial inphility to afford lngal assivtance

5. BSLETLIMITS
A, An appicank will ant e eligible for sorvices if the hooseholds net aioets exceed S5 000 G0

k. Ascets shallbe considered far this purpsse anby to the oxterl thatl such znsets are zcoessible
to Lz apphcant tsr the purposes of ahtaining counsel, Cwnership of non-liguid assets uhall
anly be cansidered if ich 4ssels can realisticatly be conwverted to cash without undue
disruption af Iving condilions and without adversely affecting the applicant's lepal pasisian.

C. Applicants wha @1 receiving or applying for GA, AR, S5, State Supp., ar Medicaid are
presdrmcd rot tO "ave ockCess assits

d. Assels will not be considlered if e applicant bas 0o inoorme aad 1z ssing the poncipalin
nider to Mmect NRCESSAry iving SXpEmELes,

e, Specific Cxemptions: The {ellowing ate nol counted in calculatiing an applicant's assets:

fik equily n e home which s Lhe apphicant's prindipla place of residence

(it] one autamohile

tail porsanal and howsehald offects

(i} equiigment used by an applicaal or samcone i the applicant’s family for
smpioyrment or self-emplioyrnent.

[v) cash walae ol lite insurance ar pensicn

.o Theese osset Hrmtations rmay bea waiead by the Foacutee Directnr in unosual or estremely
MerTarials Stuations  yrdton autharizatron oF the waer must be keat in the cliant's file

DISCLOSURE OF INFORMATION POLICY

a. This policy shall zovern disclosure of mformation by Slatewide Legal Services of Canpactinut,
Inc. [S1.5], or its employess, pursuant 1o 45 CFR. § 1819 and S U5 C, 5552,

b. Tho Executiva Ditretor is designated the frecdom of information officer.
€. Fhe Exccutive Direciar shall mamtam alibrary conssting of:

1. [helegal Services Corporation Aet;
2. legal Services Corparation rules, regulations and guidel nes;



[ By R PN

ELS s weritbun poloies, procoduces and guidelines;

Th= names and addresses of the Rnard of Directors of SLG;

Such olher suppiemanlal materials as may be dalanmnsd oy thae Execulne
Diractar o the Board of Rirectors to be

Apprapriale.

ol These materials shal! e availabie far inspertian by mempers of the public, wpon request,
daring novrnal working hours af 515,

e, The fallowing is arotected informaticn and may not be disclpsed 1o anvare nat an
employvese af Slalewide Lepal Sarvices of Conmecticdt, inc.

4

Any information furnished to 515 by 20 aprlicant Tor lepal

sewvieas, or d chent ar Tormes eliers.

The woek produwct of any attorney or paralegal

Any matecial utileed by 5L in prevdmg representatian to clients.
Ay other mmaterial, the disclesues of whirk would violato the Bules of
Prolessional Responsihiling.

Informatian abhoul sndividoal cmployees,

f. Al request= lar addstinonat pr other materials and reconde shatl be directed wo 1the Executive
Dirveter whe shall eitho:

1.
2

Make available the requested matecial, or
DRy access to the requestrd material and advise that a farmal request may
ae Tilad under 1 he provisiwons ol Eha Frecdern of Infermation Act.

CLIENT GEVARMCE PROCEDLFRL

Frommisme to time applicants wha aee denicd service bocaus2 of financial eligibalily o
priooity redsons will question that decision. Staff showld atrempt to fully explain the basis tor
the decision. Simdlarky, clients will sametimes quedion Lhe appropeiatensss, sroae, ar quality
of services pravided. 0o such cases staff should atso try to Jully explain whatl was done and
why. I apphicants or clients continge to be dissatislied zfer these disciessions, the follpwing
pocedures are ta be followed;

-The stafl peruon showld advise the apphicanyckent ol tho right 10 dizcoss Lhe matter
with g wupervieor, H the approorclate sepeivisar is available the call zhauld ke transferred |f
nok, the clientfapplicarty should be given the name and telephons snension af 1he supereser

argd invited toa call,



N Lhe supénvisar cannot Foselys the matter 1o the satisfackion of ko clientfapplicant
the supervisor showd advise the applicant/cliant of the right to discuss the marter with the
Fraecutive Drractar, [IF the Ceecutive Director is avaifable the call should Lo transleried. If not,
the clhent/applicant should be given the name snd trlrphone setension of the Frrrutive
Tiraclr and rwiled Lo call.

The Exccutive Direckor's decision regarding cligibility s final f, afee discustion wilh
ehie Executive Directar a clignt is still dissatwfied with the appraopeiateness, zonoe ar quality of
carvice the Fxecullhve Directar should advise the Cicnt of tho rleht to oppeal the maller tn sha
Huran Resawrces Committea of e Board of Riroctors.

LComplaints by chents to the Human Resources Commmittoe anust be i witing, Clents
shauld be otftered tha assistanre af staff tetranscribe 7 brief written statement for submission
ro the Commsttee and inslasion 'm the clienl's Fike.

e Muman Besources Committee shall schedule 3 mecting ot the mutual corvenienoe
ol Committee members and the cliznt ta discess the grievance. Tha decision of the Committee
on diseusitian of L matter s final.

-Brvy stafl, supervisers, o the Execulive Directos who discoss coraplainms by sither
appheards wr clicnts shab summarize the substance of the complairet and ther conversatiens in
the case notes, In additicn, supervisors sha'l report to the Frecutive Director regarding any
rompdairts puesuant to Lhis procecure,

-Fhe Frecutive Directar chall maisitain a dog of complaints, mcluding the case file
muinbar, the general nature af the complaint and the resclnton.

PROHIBITER ACTIVIEIFS

Ler, 1 - Pubdic Scatemants

Ay crvployvee may make publc statements as a privale ataizen onoany subject, hor if
e subject relates to 515, hafshe should state clearly that, undess authorzed to do 20, hefshe
dpes nol speak for of an behbad Dol 505 505 will net restricl any gmpleyee's righes of froe
speceh, Bt does reguest cach employes who speoks on maers relating (o 505 Lo consider
what effect Rigfher stataments may have on 505

S0c. 2 - Public Demonstsations ard Other Activities

While cnpoged in activities within the scope of cmploymenl, no emoloyee shall
krowirghy particinata in o intenticpally sxhert, direct or coproe athers to partcipse in any
oublic demanstration, picketing, Boyenty, sirikes, riot, civil disturbance ar illegal activity

11k



vialaticr nf 45 C.F.8. & TREEE

sAr. 3 - Palitical fotivity

Mo emplayer shall at any tires intantipnally identify 515 with any pathisan or non-
part san pulitical activity associated with o politics] party o assodizton, o the
campaign el gy candidate for puohc or party affice

Mg atterney may bie m candidage ina partivan political ebertion.

While engaged i actinbics wilhm the scope of einploviment with 505, no employee
rAdy Coeny oot any pobtical activity, proyide vnkers with srapspartaticn to the polls
or similar assiviance, or carry aul any volar cealstration activity.

Avtormays cmaloved Full fipvz by 515 mav Aot engage ia the cotside practice of law
tor personal compensatinn of any kind. Attorneys employved less thar full tine
may ergage n the compensabed practice of [aw with the waitter pennlssion of 5L
antl after a plan is develaped which insi:res that

| =

no vk tor private clients .5 deng during time

compensated by 5%,

2. the part time alarney emplovee will not charpe 3 tee for
representation to any perspm whn has cantacred 5105 regarding o 'egat
rnaticr;

3. there wili not be any confusion, #specialiy with regaed to clisnts, a5 1o
when the part-time attarney s acting in herfhis capacity as a 5105
crployer and when hefube is acting in o private capacity;

4. the Rules of Professional Responsibility regarding conflices and

conldzntialily will e stiietly adhored 1o,

2 Attorneys may enpage in uncompensaled oodzide practioe of law i1 8 af the

Toliowing conditions are met:

2. Iisdane aulside of 315 working hours and at nu expansa 1o 5L5;

. The chentis a clase friend, 2 family mermber, ora religicus, commeanity o
charitatle group;

¢ The resresentation will not conlict ar interfere with the attorney's 505
rosponsbilities, as determined by 5L%;

d. The representation is approved in advance by 515; and

e The chentls) are wlonmad, o woting, that Lhe attormey s providieg the
“epreschiation v o private capacity and nat as an emptoyrr o7 515

11



3. attormeys shall not @ngape inartivitivs for which conpansation is paid by & party
cther Lhan 505 axcaul with Lhe pror approgal ot 5L% and 0 accordance with the
Following rules,

a Al such compensated activities which invalve training of 515 ar other legal
services stalf members o albers working at 515 ar clher training pursuant ta
a 5% praject or aclivily shall De approved anly oz part ol an attorney's 515
winrk respansibiiities and all compensation shall be assigned to 515 and

b. &llarher sucl compeisaled aclinties may be approved arovided thay ara
conducled ouiside of SL5 wiorking howrs and do not cantlict or inter{ere with
the avkorney's 515 responsibilities or the mtareses of 515

4. fhe provisions of Sections 2 and 3 shall pot apply durng a leave without oay.

FLE-GEMERANING CALES

A, 'Fee-peneraling case” means any case or makler which, it undeiiaker on behall al an
eligible clisnt by an attorney in private praceice, reascnahly may be pxpected to reselt in a foe
For legal vrirvices fram an award (1] ta a chent, |21 from public funds, ar (3) from the rpposing

pariy.

“Fee-generaling case” does not include a case where [1} & courl apponts 515 or an émployes of
g 3L5 to provide repeescntationin a case pursuant to a statuto or @ courk rule or practice
cpually applicable to alt atteroeys in the jurisdictton, or (2] 505 undertakes renresentatior
under a conlrack wiith @ sovernmend JQpency of athcr caticy

B. Subjuct to policios regarding diredl reprosentation of dlieats, 5L will provide luzal assistanne
in a feo-pencrating rase anly if:

1. The case has been rejected by the lpcal leeyer reterqal service, wr by buo
private attarneys; nr

2. Mrither the referral seresce mor Lwe provate allorney's will consider Lhe rase
withiont payment of a cansuitation feg.

SL% rmay provide |egal assistance in @ fee-generating case without tirst attempluig 1o 1efer the
£as0 pursuant tq paragraph [A) of Lhis secrinn anly when

1. ap elgible client iz seeking only staturory Benetits, including but not imced
1o, subsistence banpfits under Subhchaptar i of the Sozial Security &ct, A2
W5 E 0L et seq., a5 amended, Federal Gl Age, Survivars, and Disahilicg
insirance Benefits; or Subchapter X1 of the Socinl Security act, 43 1150
1381 et srg., 4s amanded, Supplrmental Security Income for Aped, Blind.,



and Crsakled,

2. 8LE, alter consultation with appropriole representateves of Lhe private bar,
has determinecd thatthe typer of case is oae that private aitorneys 'nthe
grea sarved by the recipient nrdinarily de not accepl, nr da nat accept
witheut propavmaent of a'ee; o

3, Threxecutive divectar, o7 the director's designes, hay determined thas
relerral ol tha csse ta The private bar = und passiale besanse:

i Documented gttempts o refar simllar cases in the past generally
have been Tutie;

[} Emergerey corcamzstanoes compekimmediate actian before referral
can be made, but the client is advised that, if appropriate and
cansisleot with prafessional responsioibty, refarral well e attampted
3% @ laker Line; of

{iiit Rerowvery nf damages is nat 1he principal object af the recipient™
clicnt's case and subslantial stacdtory a81orneys' fees aie not likedy 1o
be available,

CRIBAINAL FROCEEDINGS

i rmpermissible for any ind:adual, while engaged in [egal services activitaes Tunded by
stateywide Legal Services of Carnerticut, Inc. , 1o provide legal assistancs with respacy b0 q
ctiminal proceeding of in an action in the natura of 4 habeas corpus secking to collaterally
zivack a crimmal procecdirtg

LALS ACTIONS

N 15 impermssibla for any ind vidual, while enguged inlegat assistanee ectietivs funded
by Satewide Legal Servces of Connecticut, Ing |t initiate o participate in 2ry class action
slik. For purposes of this pnlicy, rlass action sum refres 1 g lawsoit fled axs, ar atherwise
declared by the cowt having jurssdictivn over the case te e, a class action pursuant to Rula 23
of the Feder al Bukes of Civil Frocedure or Rule 87 et,seq, of the Connecticut Rules of Ciil
Procodure.

This bmitation doos ot freclude the representation of muhiple parties or elipihle
groups; nor Aees it proscribe the use of ether relpvant judicsal or statutory procedures,
inchuding thasa related te: thrd party prackice; joinder: interaloader, intervention:
consofidation; mardamus, declararory judgrent; orinjunclive relief.

Tainitiale of darlicipate 'm gy class action means that any individual, while eagaped n
lppai assistance actiwities funded by Statewida legal Services nf Conneclicut, Ine, may kot be
irwobeed At any stage of a class actign prior i3 on prder granting seled, including actna as an

13
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arnicus curias, ca-crunsel or providing epal ussistance 1o an individuasl Ceent who serks o,
imlervenzin, nodify, ar challenge the adequacy of the representation of a class.

Hewever, participating in @ class aclion does not incldde non-adverzariak monitnoeing of
an veder granting relaf or representation of an individual chigrt seaking to obiair the honefit
of reliel already ardered oy A court. Non-adversarial nanitering inclirdes eForts yo remain
informed aboot, or la eeplam, clanily, educabe or afdvise others aooul, the tonms of anoorder
pranLing relict.

PROMGET IS ON ADMOCACY EFFORTS WWTENDED 10 INFILJENCF CERTAIM LEGIS| ATIVE AND
ADRIMISTRATIVE ACTIVITIES,
PHOHETE D ALYOCACY TEANIMG, PARTICIPATION 14 PURLIC DEMONSTRATOMS AHD
RELATED ACTIVIIES, AMD DRGANIZING

l. | ppislalive and &dministrakive Rulemaking Frobibdions

A, Fucept as permittud by Sections B and C below, A is impermisable for any individual,
whiile engagad in legal sorvicos actesstivs Iunded by Statewida Legal Services ol Conneclicsl,
Inc., toinitiate orto participate in any effor:

1. Lhat attompts fo influence the passapr ar defeat of any legislation oe
consvitutional amerdment; or any mil@tive, referendam o similar grocedore of the Cangress,
any state leplslatare or local coundil, o similars govening Body acting in o legislabive caoacty;

7. thal attempts o influerce any poesisiaon in a legslotive measure approprialing
funds te, of defining or limiting the functions or authority of, the recipient arthe Legal Services
Corpreztion |e.g., seli-help inbbying);

3, that attempis to influence the condod ot oversigh® pracredings of any
legislative: body concerning Lhe recipicnt wr the Legal Servpces Coragralian;

L 1hat aliempts 1o participate in orinfluence any rulemaking er influence che
imsuance, amendment, ar revocation af any execdtive order- rulemaking s defined teinclude
ageney processes for forpulating, ameonding, ot apneatipg rielos, regulations or guidetines of
general applicahility and fulure effect issoed by the agency pursuanl 1o Federal, State or local
rulernaking procedures, including rotice and camment relemaking 2nd adjadicalery
proeceectings that are formal adversartal proceedings used 1o formulate or medify an ageady
nrlicy of genecal applicabihty and future alfect];

5. that erpages in any grassrants labbying activity;

14



£, that pays for any personal service, sdverliseinant, talegramn, telephones,
cainesrication, letter, pretsd arwritben matter, admimstiralive expense orralabed cooerse,
aszovioted with any astivity pronikited in the five prereding paragraohs.

R. Netestinstanding the orchubitions ogtlined in A, Lot sebjecl o policies repacding
dirert represeatation of clisnts, tis permissible for ary mdividual funded by Statewide Lopat
senvces of Comnectinut, be. To:

1. provide administrative represensation for an eligible client n a proceeding that
adiudicates the particolar right=s orinterests of such =ligiala cirny or in negotialinns directly
invaleing that clivnt's bepal righls or respansibilities mcluding prefiligation negolation and
negalialicn in the course of litgation;

2. irItiate wr participoto in litigalion chabenging agency cules, regulations,
guidelines ar policies unless ntherwise arohibited by law or 1he | rgal Srrdices Corporation
regutatinny;

3 CEMmanirate with A govearnment apency for the purpose of ollaining
informaticns, clarification, mLerpretation of the zeency’s rules, repdlations, practices or palices;

a. irfann clients, other recipients, or attormeys representing eligible chents, about
rae od proposad statutes, executive griers or administrative regalations;

5. camimunicate dircctly or indirectly wich the Tegal Services Corprration tor any
purpese incliding remmenting irpan existing nr proprsed Lepal Servicas Corparation roles,
regelatinns, pudelines, mstructions and polices;

a. parlivioate in meetings o: 2erva an commilless of bar associations, provided
thal Ao resourecs of Statewide Legal Semvices of Conaodticug, [re.arc used 1o suppart
pratubited lopistative o rulemaking activities and that Statewide | 2gal Services of Connactin,
bac. i not identified wath activities of bar assooalions that include such prohibited aclivities;

7 atdviak a clisnt of the dient's right to communicaie dirgctly with an elecied
official; ar
B parlivipate in acvivity relating v 1he jodocary, incoding 1the proscdgation of

caurs ralas, rules of priefastleral resporsibllsty and Esciplinary rules,
a parlicipate a5 lepal adviser te, as a SMeatewide Legs Services of Connecticu, Inc.

reprasentalive o, cr as 8 member oF 2n organization, task sorce, consartivm, advisory baoord,
af cormpittee, which bag as its primary purpose impresing service Lo Statewide | pgal Services
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of Connectinuet, Inc. clienls, sharing fmfocmation about cemmunily resources or reeds,
providing community legal eduration, ar any other nonprohinited perpnse.

C. with prior approval of the Execpiive Director, nee-15C funds nf Statewicle Logal
Cervices of Cormecticut, Inc. may 08 uzed by al eroployee:

1. to respond 10 awrilten taqusst from a governmertal apency or offical thereot,
electad official, legslative Body, comimitbes o meinber theresd, made toan employea or lea
recipient ko -

al tostify orally orin writing;
b provide lntormation which may mclade analyss @ ar Commenl upan
edisting or proposed riles, regulations ar [egislation, ar drafts of propesed rules, regulations or

lrgistatien;

| teutify befora, make infermation availabla so, cammissions, committecs
e advisory bodias; ar

d] perlicipate in nepotiated rulemaking.
7. Luch pacticipation inust be made under tha Tollowing cond'tinns:
al corTirmunicakinns made in respanse to requests rmay he distribulad by the

emiployee only 1o Lhe paity o parties thal mads the reguest or to alher persans ar epficies
chly to the exient that such distribytion is required to comply witk the regquest,

k) no employee of Statewide Legal Services, Inc. shall walicit or arrange o
renyest from any official to testify ar o otherwise provida tnformatian in conneckion with
legizlatan ur rulermaking: and,

] pach crmplovee shall maintain copies of all written renuests received and
any weitten “esponses made in response thereto and provide such reguests and esponses to
the axrcutive drrectod (er desipnaled designae).

3. Frplovers may use aon-L5C funds fo provide oral o written comments to ar
apency andits stafl w4 pubihe rulemaking proceeding which includes notice and commeng
ruleinaking and other public proceedings,

4. Einployeos may use none L5C Tunds to contact of comruricate with, respondto

Lr ceguest trom, o 9tate ar lncal governmental Apency, a Stare o lecal legislative body nr
committee, or a member thereof, reganding funding far Btatewsdes Lepal Services of
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Connesticut, g
Il Adeacacy Training

A. It iz impermissible for any individeal, while engaged in legal assislance activities
furder by Srarewide Legal Serwices of Conueclicul, Inc., to parsicipate inar cendoct o t4anng
pragram far the purpose of advecating @ parsicular public policy ar encpuraging 2 pocitic al
activity, a labor or anti-lahne activity, 3 hoyvoott, picketing, & strike, or a demunstration
including rhe disserminationr of information sbout such a pelicy or activty.

B. Mtrarneys and Paralepals may panticipale i any Liainme progranm, lnclodimg skills,
substantiva 2nd managerent ranimg, which agsisks such employees to provide pdequate legal
Ansistance to eligihte clients or advize eligible clients as to the begal riphts of the cienes.

(. Emplopees of Statewide Legal Services of Connectiout, Inc may participate in
Lraining activities intended so inform staff abaut wihat acrivities are probebived by the 150 A,
other applirable Federal Faw, or Legal Scivices Corparation regulations, geidelines or
inslrusliamne,

. Prahibitions on Dermenstrations, Goyoorts, Strides and Certain Dther Activitiss.
Ao b impeomesible Toe any individual, doring working hours, while providiog legal

Assislance of ropresentation to Statewide Legal Servicas of Connecticat, Inc. clirnts arwhile
Lsing rescurses prowided by the Lagal Services Carparalion oF Dy provale entilics to

a

1 participate in any aublic dermanstralian, picketng, boyeotl or sirke excepl as
permitted by law in connectien with the smployee's cwn employment situation; ar,

i enerUrage, direct or coarce olliers 1o engaae in such activitios,

i, leis impermissible for any individual pmplayed By Satewide Logal Serocet of
Cannecticul, Inc. At any time to engape ino eacourage athers to engage inoamy

1 rinting nor civil disturbanca;

4. activity determined by a caurt io be in viglatinn of an outslanding injunction of
any oLt of competant jurisdiction; or

3. othar ikegal activity thet iz inconsistanT with an empioyee's responsbifilies

under 2policabie law, Legal Services Corpon slion Fiogulations, o the Rules of Professiznal
Resnpnsibility of Conneckicut.
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C. Allorneys tor Slotewide Legal Semvices of Cormerticut, Inc may intocm and adwise 4
clignl about Epal atvernatives to litigation or the awfol candurt ibereal and may take such
action on habalF ol a cliemt as roay be roquired by profeszional responsibbilios ur apokcable [aw
wl Donneckicut.

V. Frehibied Oreanizmg Aotivities

&, 1 ls irperrassable for 2oy cmpployes, while cngaged in lepal assistance activitios
fundeod by the Legal Services Carporation or private entities, o mitiate the farmation, ar to act
a% an praanirar, 20 any assodaticn, Faderatuon, Wwbor vnior, coalition, metwork, allance, o any
similar entiy.

E. Employaes may provide legal advice ar assistance 1o cligible clients who dewra o
plon, establish or operate organirations, incuding preaaring arvicles of incorpreation and
bylawes for such argaairations. Employees may aluo provide legel advice ar azsstance o
phgible cormrmunily grodps ar argana2atians, on botn nrganizational issaes and on subsiantive
logal issups of intaresl tothe nrpanizatian.

RESTRICTINS DN CERTAIN ALJENS

Az part ot the normal intake process, Al applicants for service mass be asked wietha
they are UG, Citirrns.  Those who are not must be asked 1o descrine the Dazis for their
prosence i the eorntiy. These whose states moots the critersa in 85 P8 162049 will be
considersd “eligible nen-citizens", thase wha viatus does not meet those gritenia will be
cansiderad "inchoible nam-ciliaens”,

-lnabgitle non clizens cannct iecame any services bayond sereening, (eferrat, andfor
Leing provided with peneral information, including receiving copies of puhlished chent
pamphleis.

-Citigens and Eligible non-citirens can be provided telephnone services linchuding, Buk not
emuted La, sereening, prablemrs analysis, refeiral, infurmation, advice, pro se assistance, or alhee

briel sopvice), withaut @erification of citizenship or residency statis.

Befere a <lient can he provided services other than telephane service, shadbe muost
prowide verifiratinn af citizenship or residency =tatus Az provided in 45 C.E.R. 1RZE 3

UES FAYRAENT

Statewide Lopal Sorvices oF Cannecici, Ind, will not use Rinds provided by the {.2zal
Sarvicos Corparation Yo pay dues ta any private or nonprofit arganlzation, whotha on behalf af
the propram o an individual smployed by the program.
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& dues paymeng is a payment to @an neganization nr behakl of the program or an
individital amrploved by She grogram to be o memberal the przarizehon, or to zcquire voting
ar participat ery rights i ihe przanizaton.

BEDISTRICTING

It is impermivible for apy individuat, while snpapad in bepal sarvices activities fundad by
Stalewide Lepal Services of Conrecticul, lnc., Lo advocate or Spoose any plan or prepasal, or
reprosent sy party or participate in amy sthor way in litigation related o eqdistricting, or Li
make Aavailable any equipment for use in such aclivities, "Advocating or vopesing any plan®
rmeans any efarl, whother by regquest or otherwise, seen iF ol o newal natwre, 10 revese »
legisl at-wi, pudicial, or elective district at oy lovel of government.

Mhis policy daes nat archibit any Eation brewgh: under the Yatineg Fights acl af 1865,
as amended, @2 LLEC. 15T, 8t sen., provided such [igation dars nat invobve redistricting.

RFPRESENTATION IN CERTAIN EYICTION PROCEFDINGS

It iz impermizsikle for any individual, while =ngagsd in tepat services activities fundod by
Statewite Lepal Services al Connecticut, Inc, 1o delond aay person in g proceeding 1o evict
thatl perzon from a public housing praject if:

[#] 1Mo person has been charged with wr, within one year of the date when Tegal
sprwices are requested, has been canvicted of the dllegal =ale or distributicn of 3 controlled
substance, ard

[b) The evirlion proceeding is arought by s poblic hoosing apaney on the bagis that soch
illegat drug activty, for which the person has been charged or for whch the person has boen
conwicted, dxd ar does now threaten the health or safety of other lanants residing in the public
housing project nr smploysees af the public housing ageney.

For purposes of this palicy, 2 pereon 35 consideced ta hawe been “charged wigh”
engaging in illrezl drug acteeties iT 2 crimingt procecding ay been matituted agaist soch
person by a governmeptal entity with authonly toinitiate such prarecding and such
procecding is pencing,

IGENTINCATICM QFf CLIEMT AN PRECOMELAINT STATFAAENT OIF FACTS

Ay irdividual, while crgaged i legal servicey activities furded by Staleweds Lepal
rarmely of Connectiout, snc |, may nek e 3 compiaingin acourt af Saw oT enpage in ore-



complaint settlerent negoliations on behalf of o Chept who = o pokential plaintiffin the
propused oction and whe has quthorired Statewide Legal 3anvices ot Connecticd, Inc. to file
eyt in the peent that the seltlarmenl nepstistions Je unsucesssful, unles: e praposed
plaindadf = identified in tha complaint o o the are-litigation settlement negotiotions, ar @ caurk
ot competent jurisdiclion has pnlered an order protecting the proposed olzintiff fram soch
disclesure, and the proposed plaintef Has signed a dated, wreetten statement v English amd, o
neccwiary, in @ lAnguAgs ather than Fnglish that the client understands, enumeratng the
particulae favts supportng the proposed complaing, insafar as thay ore known Lo the clisat
whien the statement s signed.

& signed statement orcpared for purpeses of complyving with this policy shall nal
incluede any chient infoermation that ic nes ptherwise to be disclesed as the hasiz ot the
comphaing or of 8 pre complaint demand etter for relief. The stalement shall assert the
purpose ol its proparatiar and shall state that 1L does not aperale as a waiver of the allormey-
chent arivitepe arwork product privitega for any purprose ather then complianre with Section
nodia)B) of Puldic Law 104 134, 110 Stal. 1321 (3994}

The prepared daement shall ba retainad s the chinl's fle and o copy shall be
forwanded to the Executive Directod , who shall maintain a file of alt such statermnents noa
contral lacation. Such swtalement shall nol e disclosed except to the Lagal Services
Corantalion or 1o a Federdd department or agency dauditing or raonilaring Statewide Lagal
Services of Canpnecticat, 'nc. in cnmpliance with Srction 5049 of Public Lawe 104- 134,

[n the event of an epergency, when statt reasonataly believes that delay is [kaly 10
enuse harm o g sipnilicant safety, properly ar libesly interasy of the clivet, staff may procecd
with thie propased LEigakion or nogatialicn witheut g signed s1atesnent of Taits, provided that
thi statesnent is arepared and signed as soon @ prssiblo thoreafter,

A signed statement of facts s not required to be pregared when regresemtatinn
fvnivPs A cliert whe s g defendant; wha is invalvad noan administrative proceeding that
respands toam ackion taken by 4 povernment agency, sueh as undavarable disabijhty, wellore,
anerployment, ar housing 2utherity decisions: forwhom srly brief serviee, advice, andfar
referral artivities are provided; or when contact with annther oarty is preliinary ta
regoliation or is rot mada in cantemplation of litigation, seeh as Lo clanify Lhe facts, Lo gauge
the potantial far larer negrtialion, nr ta resclee a matter on which Starewicde Lepal 3arvces of
Conoeclicokt, Inc. does natmtend ta pursue hillzation.

Al



STETCREMT OF FACTS

FlariLitt, ) ., signed this statement. of Facts 1o conyply witn the
reguirements aof Seclicn 5090 [8) nk Public Law 104-134. This stalement was wntten by
plainlifFs gitormey 0 contermplation of litgation. Plaintiff has instructed Statewide Lepal
Goryices of Conpnerticut, Inc. to prepare / complaint and 1he facts cartained in Fhis staterment
form the bazis af the cemplaint. Plaintifl intends to assert and does nofwaive any right tn
asseri alturawy-cliont prantege or wark product privalege in ssgimng s stalement. Plainbibl
inkerels for this statement to be retained in the tiles of Statewide Tagal Services of Connecticut,
. anet Ehat it not be released 1o any persen cxcept Ezr the aaditors ard monitors Gescribed
in fFadeial law or aursant 1o other spplical?®e court rules or 3 court arder.

[3et nut Bricf staternent of Faots or mclude Facigab allegations of compdainl ar Fachual
slalement in proposed demand fatrer |

bigned:

iCli=nt 3ignatire)
Cate:

EEFRESCHNIAFION G [MCARCCRATED FLRSONS

M impenmssiole for any individual, while sngsged in lepal services acttics funded by
Slatlewide Legal Services ot Connecticut, ihe , b participate i ary civil litigation oo betalf of a
person who 15 inrarcerated ina Federsl, Slate ur local prson or 1o parlicipale in admanistragive
praceedings an Lekalf of cuch persun crallenging the conditions of ncarcer ation, This
limitation o ~=oresentation appli=s to all persnns so incarcerated, regardless of whether Ehey
ace 3 plaintitf or deferdant in litigedian. ncacerated meoans kha mvotuatary physal rasteaind
in a facility dedicated to such restralnt, of 2 persen who has beon arrested For of convictod of a
wrlime

0 during the peried when Statewide | fpal Services nt Copnerticut, [nc, s represcnting a
client in litigatior, it becomes known ta Statewide |egal Services af Cennecticot, Ine. atgnmney
for the chent's Laze Lhet the chent has Becorno ancarcerabesd, the attornesy sl gse e ar her
hesl eftorts Lo withdraw trom the litigation, unless the perind of incarceraticn is likely to be
aricf and the Titipation 3 Ekely to continue beyond the pericd of incarceration.

This podicy duis nat apoly te cases and matler s on bebalf of persons whoe ame
inrarceratad that do nat ineelve litgation in court ar administrative prorecdings challonging
e cenditions of intarcaratinn
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RESTRICTIMS (31 50K CITATION

It s wmgermizsible for amy individual, while ensaged in l2aal services activities funded by
Satewide | epat Gervices af Cannecticut, I, to rapresent anoindividual as a resuall af n-prraen
przolicited advice provided by an ecmplovee o€ ar other provider of legal sereices furded by the
Legal Seryicgs Corporation, ar to refer any individoal Lewhiom they have given in-person
Lhandicited adwvice 1a Statewide Lepal Services of Conrecticdl, Iac. of o anather orovider of
lagal servicas funded by the Legal Zervices Corporation,

For puiposes ot this palicy, “tn-persan” means a faca-to-fage engounter ora personal
cncounier throuph atharmeans of cemmunicatian such as 4 persenal letier or telephone call;
"unnalicited advice" means advize to obtain counsel or take lopal aciion given to an individual
wha dld nit zeek the advice nor with whom Lhe reripient daes nol have an eitgrney-clisnt
relationship.

This poticy does noek prevent a staff persen from provicing 1o an axisting client any
advice warranlodg by professional responsibility to the dicnt; does not pravent o 20a% person
from responding o &an individuz1's specific gurstion abnat whether the individoal should
conaUlt an attooney or take legal aehion; and, dacs net prevent o =talt perzon Fom responding
tu an mdivicdual wha nakes o specific requast far infermaticn about the person’s legat rights ar
wheo asks far assistance in connestion with a spzcific legal problem.

Thi= policy is nat intended so and dwes not prehibit Statewide Legal Services of
Connucticus, Ind. amployecs frora prowrding intosmatien regarding legal eghts and
respoasibylitics or providing information about Stakewide | rgal Sordices of Copnectizuk, bac.
seryices and intake procedurss Lhroogh cient ansd communily adocalion actjvities, auteeach
actividfas or giving presentalicons to grosps that requast such infarmation and providing legal
represcndation 1o individoals who seek such represeniation as a resull of information nrovided
a5 part af tnat activity.

BEPRESLMTANIAN IN MATTERS REEATING TO EFTGRTS TO REFOIRM A WEEFARE SYSTEM

Mtis impermissible For any radividual, while engaged inlegal services ackivisies fundad by
Statewide Lepal Sorvices of Connectici, bnsg, to initiste lopal representation, challenge or
participate in anmy ather way in effares 13 refarm a Frderal ar Srate welfare system, incloding
paTticipation in:

fat litigaticn challenging law: or reaulations enacted ay part of a ra*oren ot o
federal or State weHare sysiam;

i



(h) lcbhying ar rulemaking invalving praoposals that are bairg considersd to
irplameant g refarra of a Tederal or State woltare system,

[c] lobbying or cther advocaey undeitaken with regord to ke granting ar
darying of State requests for Federal waivers of Federal eequirements for SFRC,

For ourpgses of this palicy Federsl or State welfare systerm means the Mederal and Sate
AFLE piogram under Title -4 af the Socfal Security Act and the newly eracied Termporary
Accictance for Heeoy Familizs Hleck Grant (TANE], and ncluodes State AFDC o |ANF pragrams
randuct ed under Federal waiesr authority, the Goneral Assistance progranm condacted woith
Stale fundmg under St mandates, and new programs or provizions Pnacted to replace or
raddify these programs. This tarm does net incleds chuld suppart or other public benafits
proerams [Food Stamps, 551, Faster Care, Adoption Asssstance, et | untess changos to such
progfams are incloded as anintegral part af a reform of the Stale AFRC ar General Assistance
[FrOZram.

This palicy daes et precliede reareseatation ol indeadual cienls wli sre seeking

cpecific relel from o weltare apgency 50 [ang a3 such representation does nat challenge an
existing Federal or State welfare refarm sratuta.

MOTICE (0F APPLICATICON OF FLOERAL LAW 10 LEC KECIRILNTS

The activities af Stalewide Legal 3ervices of Coanectical, e, and our emalayaes and
Roard mambers sre subsect e 13 specifee statutes defiqing Federal crirnes and penaltics.
Thusu statutes are listed helow, If an employee ar Board member is cenvicted and all appeals
have been exaaasted, and % iz faund aller 4 hearing Lhal the program srowlnply or through
pross neghpence aliceed the offense to ecour, the grogram will hayve its grant terminated
wilhout any Further nearing. Diuring the ppndenny nf an smployee’s ar Board mambers' appeal
of 3 convictian, L5C bas discretion Lo "ake sucl slops as b debermines are pecessay 1o
safaguard ris funds.”

The follewsg is the st ol Federal skalirtes contamed o hec, 16400

18 05.C 5ec, 201 |Bibery of Public Cfficials and Witnesses);

TR 1L S 2B8E [Conspiracy Lo Defraud the Govesniment With Respect to Clawmsk
12 .52, sen 7R7 [Falsa, Ticthwous ar Fraadulenl Clairmg);

12 U5 C. 58 371 |[Canspiracy 1o Comanit Offense or Defraud 1he United States);

wad

)



180150 5ec.Bql [(Emabezalzament, Defalcation ar Theft af Fublic Money, Property of
Recards),

I8 .58 Sec. 10070 [Talsificatinn of Specific Documrents);

i85, Sec, 1002 (Possessian of False Papers to Befravd the United Stages);
18 1.8 see. 1516 (Obstroction of Tederal audill:

2T UAC Sec. 2729 [False Clamsh;

A1 LS. Sen 3730 |Civil Artinns for False Claims), except that qod tarm actions 1hat are
authorized by e 3723000) of such tile Lo be brought by persoms may nol be broupnt apainst
the Corparalion, any recipiony, seb-recipient, grantee, o contracter of the Corparalicn, or any
ermployer therent;

31U 5.0 520 3737 [Falke Claims Procedure);
311250 50c 732 [False Claims Jurisdictinn); ani

1 5.0 500 3733 (00wl Investigotive Demands)],

Mote that the qui fane provisinms of the Falze Claims Act-Seciinon 373000 -are not applicable ko
our program o the board and stal. A aul tost action is one bradgil onder tha False Claims Act
by & private plainkiff on benaif of the Federal Goeernment frather than oy the Govenment
its2f], These acsinns are often ipfrrred to as “whistlehloower [awsnits.”

Each of the stated crimes renuices a shewing af knowledps and intent a5 3 proreguisite
for ronvict:on. The macsmum gossble penalhies for individuals whe are cenvicted range fram
significant fincs to inprisanment For 1o 10 15 years

Pladse aote, in particulan, 1hat ureler 1he reperung requirgmenls imposed by Sectinn
1640.5at 1], the Exprutive Cirector must call within twe (7] working days to advize Lhe
Corperation that ehe prograrm has cerson 10 beliove that a vialatan has gecurred. This means
thal ciceumstantces couald arise o which there is very little tirme for exerclsing traly theoghtful,
cautious inyestipatinn ot action by Statewide 1epal Services of Cannecticut, Inc. Becadse 1he
potential for extremuly adverse conzequences to the program and As Llients is 5o substantial
wa will be forced Yo report any suggestion of a viclation and will be unable to extend 1Re
bepefit of the daubs te the individual invnlved untessihe matker can be fLlly rescleed wollin
the twio-day reparking perio:d.
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Copies ot this pelicy will B given Lz alb enpliyees, temprrany and permanenpt, and
rrembers of the Stotewde Legal Semvices of Comnecticoet, fric, Boad of Dircetors, Please do nat
hesitete s let the Frecutive Directar know if you have any questions about the mratters
Addresged.

ATICRNEY FEES

ary individual, while engaged in 'egal services activities funded by Statewide Legal Services of
Cornacticut, Ing. may not olaim or callect and retain attorney's fers on behalf of the program
as 2 resull of repiesentation ol & diertin courls or adoinistrative itigatian, whare an awaig] of
attorvey's fees is available pursuant to Faderal ar 5tate o Tor purposcs of 50 policy,
attorneys fess MRAN: an award 1o compensates an atinrney of the prevailing party made
purasudnt b carnmars e o Tederal or Stale v pesmilling or requiring e awarding nf auch
fees  Maward means an crder by a court or an admipistrative agency that the unsuceessTul party
[ray the attarnays fees of the prevailing vatly, or an nrder by a cours or administratiee agency
appiovistg a settlement agaoeinent of the partles which pravides for paviment of altpraeys fees
[z the adwersarial party. This prohibition 2pplies to priveta attorneys who andertake
representation af oligible cherts and whao are compensated by Slalpwide Lepal Services of
Coneecticul, Inc, tor such representaticn This restriction docs not spply 1o private altorneys
who inderake aro oona representztinn of eligible clients who ars refereed 1o by Statewide
Lepal Services of Coapecticut, Inc. Thes golicy does ot apply Lo the Tollowang siluations:

Al cases whaie liligation was pending on Spril 2, 1996, pzeept for additianal
clams nade Bor the cliont atter April 26, 1996;

bl cases o meatbers s hich 3 courl appoints g sLaff allursiey Lo provide
(CpresFriation in a case pursuant 10 @ statate or court ride or practice equally 2pplicabie to all
atiarneys in the jurisdiction, and g which the program recehees compensalicn under the =ame
Lerms and conditions as are applicd generally 1o attorneys practcing in the cowl w which the
appoiniment i made;

chsanrtions imposed by 3 court for vinlations of {5tate or FCederal law arl caors
sules, including Rule 13 or discavery culzs 2f the Federal or 3tate Rules nf Civil Procedure:

db rebmbursement of rosts and exnenses from ar opposing party; or
el reimburseraent af costs 3 expenzes fRom o clienl wihon g case resultzin a

iccavery of damages ar statutery henefits if the client fas agreed 0 writing to reimbun se the
program for sech costs aod edpenses aot of Such recnvery.
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RESTRICFIIMNS O ASSISTED SHICIDE
EUTHANASLA SND BERCY KILLING

W in impermissible for any incividoai empleyad by 505, while engaged in legel servines
activities funded by Lhe Legal bevices Corporation, to use those funds to assist in, support o
fund anw activity or servire which has the purpasa af assisting in, ar 10 bring suit cr provide any
ather form of legal assislance Tor Lbe purpese of.

{ah seciring or Funding amy item benelit, program, ar service lurnished Enr the
purpase of causing, or for the purpose of assisting in Causing, the sulcide,

cuthianasia, or mercy killing of any individuzl,

13 compolling any porson. nskitufion, of goevernmental entity o orovide o fond
any tem, benetiy, programs, o service o1 such purposs; ar

Ic) asserting of advocating a legal right to cause, ar to asict in causirg, the swcide.
puthanasia, ar marey killing of any individual

Mothing in thiz pelicy shall ie interpreted to limit ar interfere with the speration of any
statute or regulotion paverning activives hstod above,

flothing in this palicy shall b2 irterpreted Ao spply to any al the allowirg:

1] the withhrlhing arwithdrawing of medical treatmens or medical carg;

2] the withholding or withdrawing of nutriticn ar pydration;

13]  abortion;

1] the uvee of items, goads, benofits, o services furnisked for punposes relating to
alleviation nf pain or discomfart aven it they may increase the risk of death,
urifless they are furmshed fur the purpose of causing or asssting in causing

fleath; or

(5l the provision of Factual mfarmation regarding applicable 13w an assisted syicide,
cuthanasia and moarcy killing

CISCLOSURE OF CASE |MFOERA GO

iz shall be the nelicy nf 515 Lhat upon Lhe requueest of any person, 5L5 <hall disgiose to
thatl pazeson Lhe Follawing imtormabion ior cach case fileed w court by ary ful or par:-
time attorney emnloyed 2y 505



i The name and el address of sach parky Lo Lhe case, unless:

i1 the infrrmation s prolecred by anarder ar rula of courk or by State ar
Meclual low, o

fiir the aliarney handling the case reascmably belivves 1hat ruvealing such
irformation would out Risfer clicne at risk of physical harm,

i Thie vause al aclinn (e, A sufioeny daserpdion Lo indicats Lo typa ar principal
ratdre of the case];

n3] The marmiz ard Tl address aF the coorl sehere (e case is Tiled,

'q) The case nurmber assigned o shae case by Lhe court.

The case disrlasure rrquirements apply:

r1) Corly S an acton filed an Lehalt oF o plaintith o petiticrer who e cur 2hent,

[2; Culy to the eripina: Hling of g case, peoept for an sopeal filed 01 an appellate
court where we were npt the arortey of record in the case ebow and o

rlienl is the appallan;

(3 T A request fled on behalf of aur client ina coury of conpertent jurisdiction tor
judicial roview of an adenlnistrative action.

Thi rase dizclasure remiiraments do o apply tr ey rass Fled fay a private attoeney 25
part of 505" Frivale Attareey lnvehaemert Prograrm,

SLE will reporl vami-annually Lo the Legzl Services Corpordtion the ifoemation sequired
abowe for every cose fled in court. The sermi-annual report well be made ina manner
speecified by the Carpreation, 505 vnderstands thatipformatien contained o soch reports
wilk be made avalable ta Lhe prhlic by the Corporation pursuanl a 1aquest under the
Freeedarm of [nfermotion act.

ATTIEMATIVE ACT IO PLAK

statewide Legat Services of Conaecticut, Inc. 1z copamitbed to equal cmployment
oopartunity and is an affirmative action emoleyer. The Alfirmative Scticn Pan hag

Py



buun written in Furthees anee of this commitment, 115 purpose is (o clearly sel torth aur
Zoals and the metnnds and procedures fur carrying Lhem oat.

STATEMLHT OF EGUAL EMPECYMIMT CFPORTUMITY POLICY

It 1% the policy of 5L% 25 an equal opporiunity employer and ir- furtherance of the

Affirmative Aclion Plan to:

d.

f,

Recrud, hirg, tram and promote pocsens 1or alk jab cdassfications wilhiout regrard
Lo race, religion, national origin, coker, sex, age ar physical or mental impinnent.

Make cmplowment dadisions so 3 to further the principle of Egueal Employment
Opporbwenity.

Insure that all prometion decisicns are in accerdance with arinciples ol Egual
Emplmymant Opportuniiy.

[nsure that prrsonnel acticns affecting terms apd conditions of ermploymend such
as larrminatians, compenzalion, benefits, and training are adminizterrd without
rogard toorace, religicn, aational origin, color, see, age, oF prayslzal a0 muentat
impairmant.

LISSERIMNATECDMN OF PONICY

SLS will dizsaminats its policy internally as foliows:

C.

The Executive Director will canduct meetings ot deast teace o yea wilh
supervisnry nRriennet Lo explain the inlenl of the pragram's EEQ poficy and
dofie ndividaal responsibitities for its effective implementatian.

Mhe Loecutive Directar wall ivsure that @l personnel resppnsible far hiring new
crplovecs are avrare of the Tatent of the program's EEQ policy and ther
raspansibilities far its efactve implemengation.

all sugrreisory ¢ mployecs will insure thaot emplovecs under thelr direclinn are
Aware uf this Aflirmatere Actinn Plan by conducting discussions in s1aff
meelifgs. The olan will be posted on balletin boards and will Be reviewed with
all pew errployees at the fime of their priepration.



FOLICY FOR 5 DRUG-FRFF ANGALCOHON
[REE WORKFLACE

SL5 recognizes that the use of illegal drogs and abuse of sleohol saod preceripticn drugs
can Lause problems which have tar-reaching nepative effects on the bealth and productivity
of itz wark force. As part of this concern, 513" palicy an alonhal and drugs i= s follows:

Ernpioyers are expected 2nd required to report to work on tene arc i@ appoprale
menlal and physical conditian Tor werk. Mo employee shal work orreporttowork
whife iirspaired by the vse of alcohol or ary ather sebatance. Mis SL8s interd ard
akligation to nrovigde a drup-frer, heakthful, sate, and secure work onvironiment.

The velawhul use, pessessian, manutacture, dietehution, or dispensation of 2
consrolled subsrance an 15" premises or while conducting busipess autsids of the
alfice is prohibited. Cieployeces are atse prohibited from consoming and possrusing
alcoholic everapes at work [With the exception of spocial evenks o cereiranivs
where approval has besn grantsd by the Leecutive Dirertor). Vintatinns of this podcy
will resint in dicciplinary active, up o ard neluding termiration, and rmay have Tagal
CONSEGUENIEE.

SL5 recopmizes alcohsl dependenty and dig dependency as flnectes and rmaio:
nralth prablerns. 515 also rerognizes alcahol abuse and drug sbuss as poential
hzalth, safeby and security prabloms. Emipleyest neading huelp in deating with such
problems are encouraged to use U neatth insurance plans, as appropriale, 10 oblain
canfidential axsistance and treatment. Reasanable acoommadatinns will be made
wiere mandated by the americans with Disabilitics Ack.

While particlpalism in g subslance abose poagram is enceouraged and may pnssibly be
mandated, employecs whose performance continues to be afected by aleahol er diop
ahuse will ke subjerl to di=riplinary action lar failure 1o perform their job
responmbilities.

Frpioyees midst, a5 a conditian of smploymeat, abide by Lhe terms of Lhe abowe
iy aivd reporl ooy convickizns ueder a crirrmmal drup statutz for violaticns eeeusring
on or aff L5 prermises while condusting 515 business, A report ot a conviction muosl

he inade L the Expcutive Biractor within five [3} days afler Lhe crnvictéon, [This
regurerment iz mandated by the Doghree wearkplote act of 1988 L

SEXLIAL HARSSSMFNT POLICY

Sexual harassment is dllepal. Sesual harassment is detined as unwebcomed sexual

Al



sdvancas, requasls far sexual Favars, ang other vorbat and physical conduct of a sewieal natiers

wilien:

# Lubrmiznan to such canduct is mgde edbier exphetly o implicithy o Lerm Sr
cofdition of ar indwidual's employmant; or

® Submission t6 ar rejection nt such condoct by anindividial s wseo as the basis of

employmient decizicns atfreting swch imdividoal; or

& Such randuct has the purpose or effert af unreasanably interfermg with an
indwidual's work petfarmance or crealing o0 ntimidating, hostile or atensive working

Crvirorment.

It iz the poficy of Statewlde Legal Servicos to torbid sowual harassment by s

ernployeoes.

Any employee who ielieves hefshe has bren the subjecy of sexual barassment should
eoport the act immediataly ra the Frecutive Directar. The report must fe inwriting. ! the
complaintis apamst the brecutive Directer, the complaint shall be made to the Frosdent of
the Board of Dircotors who shall exercise the functions atherwize assignad the Executive

Mireckar in this policy.

1. The Exerutive Director shall rmake such investigation 45 12 necessary 1o deferming
wheather there s probably covse Lo believe thrat sexuaal harassment has occurred. In
making surh investigation, sfhe chall exercise discretion to insure that the names of
the persons invakaed s divalaed anby 10 parsons necessary to the caonduct of the

irvesligation.

2. 15the baccubive Director does not believe that there is probable cavse Lhat sexual
harassment has noourred, sfhe shall noti®y, inwriting, the employes who

complainad.

A. Hthe Expcdvive Director does belivve that sexoal harassiment bas acneerad, sf'he ar
baarfhis desigree shali conduct a hearng on the mattor. Bolh the complainarm and
ibe person alleprd to have engaped in sexual harassment shall have the
vppartunity 1o gesent and cross-examing wiknesses.,

4. If, after a hearirg, 2n 51 % employee not a memoer of the Collective Bargaining
it fs found to Tiave engaged in sesual harassment, the Execative Director shall
impase appeopriate disciplinary sreasures, inciuding kerminatisn from cmplayment.

Ao afler a hearing, a membor af the Colleclive Bargziming Bl & foend te hiave

engaged in sexual harassment, it shatl be considered just cause Tar distiphnay
action pursuant to Article 224 nf tha Collerrive Bargaiming Agreement.

Mt
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What Is the Legal Services Corporatlon?

.30 is the singla fargest providar of civil legal ard for the poor in the nation. ©siablished
in 1974 | 3C opaerates as an independent 50133 3) nonprof corposalion Gaf promoies
Al access to justice and provides grants for high-quality civil legal assistance to low-
in¢ame Amaricans. LS distributes abouk 95 percent of its 1otal funding 1o 138
wmdependant nonproft legal aid programs wath nore than 800 offices that provide legal
Assizlance to low-mcome individuals and families throuahoot the nation.

L S0 prosmoke s equal accese to justicn by awarding iants to legal sereices providers
{hroegh & compelitive qrants process; condechng coroplisnoce ieviews and pregram
wigiks b overses program guality and compliancse with statutony an regulatony
reLirernants as well @5 restrictions that accompany 1 50 funding; and by peaviding
lraining and wechnicsl assistance to programs. LSC cnoovrages programs to levarage
limited resourees by partnzring and collaboraticg with olher funders of covl legal aid,
including etatc a2nd Yocaf governments, |[OLTA, accoss 1o justice cormresions, the
privata bar, philanthropic foundations, and the buziness commernity.

The Corporation iz headed by a tiparesan board of direciors whose 11 members are
appointed &y the President and confirmed by the Senate.

Wha are helped by L3C-funded programs?

Meady three out of mur clients ars woman—many of whom are struggling to keap their
children safe and thelr farmilizs tegreiher. Crearall, the cliends are the most valnerable
among us and are 85 divsrse @5 our nabon, encompassing all races, ethnic groups and
ages. including the wakirg poor, veterans. homeowners and renters tacing foreclosure
or svictions, families will rhuldrer, farmers, people with disatalities_ victims of domestic
viglence, the ekderly and viclims of natural disasters.

What kind of help is available?

LSC grantess provide A witds jannpe af ol legal assistance to their clients. The most
frequent cases invalve:

=  Famiby law; S0 grantees conbbues o help victims of domestes violence by
ubalaining prolective and restraioeng prders, helping parents obfain and keep
cislody of Lheir chitdren. helpng family mermbers obiain guardianship for children
without parents, andt olber family law matters. More than & third of all cases
ciosed by the focal programs a1e family law cases.
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» MHousing & Foreclosure Cases: More ffan 25 percent of cases involve helping
to resaive andiord-tenant disputes, helping homeewners prevent foreclosures or
renegotiabe thoir loans, assisling renters with eviction sohces whoss |andlords
are being foreclosed on, and holping peopla maintair f&deral housing subsidies
when appropriati.

« Consumer Issues: Twelve percent of cases involve protecting the clderly and
ather vulnerable groups from being wictimized by unscrupulous fenders, halping
paorle fle for bankrupbcy witen appropristc and fclping peopla manage 1heer
debts.

+« Income Maintenance: Approximately 12 percent of cases invelve holping
workeng Americans chiain promised compensation frem private employers,
helping people obtain and retain govemment b2netfits such as disability benefits
1o which they are entitled.

How many are helped?

About 57 miliion people—neluding 19.5 milllon children—arz eliglble for LSS funded
services. LSC-tunded programs rlose neaify one million cases per yed: nationwide and
provide other legal assslance to more than live milbkon people. The dients served are ak
or balow 126 peroent of the faderal poventy level threshold, an income of $27,563 a vear
for a farnily rf Tour

The Growing Justice Gap

Arr overwhalming demand existe for civib ledal sarvices, In 2005, L5Cs Jusloe Gap
RHeport, Hw first comprehansive national statistcal siody ef drmet civil legal reeds,
astablishied that for every clisnt who 1eceivar semvise, nna eligivls applicast was ferned
away Fufty percent of aligitde potential clrents requasting assistancs fom | SC granizes
ware Turned away for lack of adequate program resources Thise findings were
reaffinmad inan updated and expanded Justice Gap Erport releasexd s 2004 Lsing
different methodofogics, state studies also have found that less than 20 peacent of e
feral probienms exporienced by the poor wors addrassed with the help of 8 privale
Iy or legal aid staff anornoy. The 2000 Juctice Gap Report alen included new data
shrywing that state courts, cepecially thoso courts thal deal with isswues affecfing low-
inGame people, in paticuar lower state couns and such specialized courts as housing
and family courts, are facing significantly increased rumbers of urrepresenied Ligants.
41 3 tiree Wwhan poor Amencans ang struggling 1o keep their jobs, omes and basic
hecorsities for their families. 4 is cruciad far the federal goveoment i arddrees the ondl
gyl nestacdss o (hese wellrerable peaple as a mational paority,
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L1ATEWIDE LLGAL SERVICES OF L1, Inc.
425 Kain Btreat

Midedotrwn, O OR35S
FIE-!'.HI.‘i'.'E‘-!:.'-Ii-I';L‘tan Jlanme 1 Chlxretbo
hizretlofls sct ore

CEHNMECTICU | KEGAL SERVICES

&2 Washington Sreet

RYiclelle o, 1 QB 72857

Website: www. tonrlesalservicez.arg
Exvecutive [irectar. Stevan Lppics-Fretein
serpep e poste ol Lonn lesa e vices org

GREATER FIARETTLIRLY LLGGAL I0
999 Asylum Avenue, 3" Floor
Hartford, 1 1al1d5-2464%

Website: www ghifa.org

“racative irector: Branford Rrnwn

Avrwengdzhla.or

MWL HAWVERN LFGAL 255151 ANCE ASSDCIATION, INC.

426G State Stroet

Mew Haven, CT 0R510-2013
Whebsile: wawenhiegal.org
Executive Direckor: Patricia Xaplan
pkamzniinalegal org

LEGAL ASSrarANLE RERDURCE CEMTER OF 1.

49 Capicel Avenog, Suike 101
Hartford, {.T OBI105

Weehsite larpovalldinarce org
Executive Director: lane McMichol
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